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The Rt Hon David Waddington QC, MP
Secretary of State for the Home Department

THE HILLSBOROUGH STADIUM DISASTER
15APRIL 1989

FINAL REPORT OF INQUIRY

INTRODUCTION

1. On 17 April 1989 I wasappointed by your predecessor, the Rt Hon Douglas Hurd CBE, MPto carry out
an Inquiry with the following terms of reference:

"To inquire into the events at Sheffield Wednesday Football Ground on 15 April 1989 and to make
recommendations about the needs of crowd control and safety at sports events."

2. Two Assessors were appointed to assst me: Mr Brian Johnson CBE, QPM, DL, Chief Constable of
Lancashire, and Professor Leonard Maunder OBE, BSc, PhD, ScD, FEng, FI Mech E, Professor of Mechanical
Engineering at the University of Newcastle upon Tyne.

3. Thefirst stage of the Inquiry was primarily concerned with the investigation of events at Hillsborough
Stadiumon 15 April 1989when 95 people were crushed to death a a Cup semi-fi nal match between Liverpool
and Nottingham Forest.

4. Over 31 daysbetween 15 May and 29 June, | heard oral evidence from 174 witnesses at a public hearing
in Sheffield. | aso received much written evidence by way of submissions and letters.

5. On 1 August 19891 presented an Interim Report setting out my findings asto how and why the disaster
occurred. Also, in accordance with your predecessor's wishes, | made interim recommendations aimed at
preventing any further disaster and improving safety in the short term.

6. TheInterim Report and its recommendations had of necessity to be made quickly so that action could be
taken before the start of the new football season due to open in mid August. Despite all the speed | could
muster, the recommendations left very little time for pre-season action, especialy in Scotland where the
fixture list arted earlier than in England and Waes. | must pay tribute to the clubs, loca authorities, police
and other servicesfor responding so promptly and for implementing the recommendati ons so whol eheartedly.

7. Inmy Interim Report | indicated that it would be necessary to conduct wider and deeper investigations
before delivering a Final Report on the needs of crowd control and safety for the future. Accordingly, | invited
and have considered a large number of written submissions describing present practices and problems and
suggesting future changes. Those who have contributed are listed at Appendix 1. I'am extremely grateful to all
of them for their time and their views. | expect there are a number of contributors and correspondents who
may look in vain for comment on each and every point they have raised. | hopethey will understand that time
and space make it necessary to be selective and to have regard to the main issues.

8. | have also had numerous informal meetings with those representing relevant public bodies, clubs and
spectator interests. These have been conducted as private discussion sessions rather than hearings of oral
evidence thereby enabling controversial issuesto be explored and theoriestested.

9. Inall ofthis| have continued to be assisted by thetwo Assessors. Each holds a professional appointment
carrying heavy responsibility and | am deeply grateful to both for devoting so much timeto assisting me. Their
contributions have been of the highest value. While the sole responsibility for this report is mine, 1 am
comforted in the knowledge that both Assessors agree with it.

10. At my request, Professor Maunder chaired a Technical Working Party to review the technical aspects of
the Home Office Guide to Safety at Sports Grounds (1986 edition), "The Green Guide". Each member of his
team has much relevant experience and the team was well qualified for its task. | am most grateful for the
co-operation and efforts of each member. The Report of the Technical Working Party is at Appendix 3.

11. Inthecourse ofthe Inquiry, thetwo Assessorsand | have between usvisited 31 sportsgrounds. They are
listed at Appendix 2. Of those, 24 were soccer grounds, but we also attended at grounds featuring Rugby
Union, Rugby League, cricket, tennis and golf. | wish to record our thanks to the club officialswho so readily



and hospitably facilitated our visits, dso to the officers of locd government, the police and the emergency
services who together with club officials conducted us round the grounds, explained their operations and
answered our questions fully and frankly. Seeing crowd control and behaviour before, during and after a match
from various sections of the viewi gg areas was an essential source of first hand knowledge. It brought alive the
written and oral reportswe received. ‘

12. 1 should like to express my thanks to the Home Office team who have staffed this Inquiry so well. Mr
Robert WhaII?/ was appointed as its Secretary. He has handled dl the administrative arrangements
impeccably and has given much invaluable advice and assistance on every aspect of the Inquiry. He was ably
and diligently assisted by Mr Jonathan Sweet, Mrs Margaret Wither, Mr Tony Moore, Mrs Kate Humphries
from the Home Office and my own Clerk Mr Ernest Pott. | also renew my thanksto the West Midlands Police,
and, in particular, to Mr Geoffrey Dear QPM, DL, LLB, the Chief Constable, and Mr Mervyn Jones MSc,
Assgtant Chief Congtable in full-time charge of the investigation, who have continued to provide me with
helpful information at this second stage of the Inquiry.

13. Having made my findings asto the events at Hillsborough, | do not in this report say any more about
them save by way of illustration. | am aware that inquests are still to be held, civil proceedings are in motion
and the possibility of criminal charges is under consideration. However, those are not matters for me. |
thereforeturn now to broader issuesas promised in paragraph 304 of my Interim Report.

~14. My termsof reference are extremely wide. They embrace crowd control and safety at sportsevents of all
kinds. However, crowd problems are directly related to the nature of the event and the numbers attending it.
Redligtically, this means that attention needs to be concentrated on events within the scope of the Safety of
Sports Ground Act 1975 and the Fire Safety and Safety of Places of Sport Act 1987. Even more specifically, the
emphass in this Report is dly upon football. The Hillsborough disaster and indeed other disasters
before it occurred in crowded football stadia. The numbers and the atmosphere at a football match have
glreeteﬁl specid problems such as overcrowding and misbehaviour not, 0 far, to be found to a like degree

sewhere.

15. That football is a specia case has been expresdy recognised by the Government in promoting the
Football SpectatorsAct 1989. The Bill received the Royal Assent on 16 November 1989. It had commenced its
course through Parliament before the Hillsborough disaster. Expresdy because of that disaster and the setting
up of this Inquiry it reached the statute book under unusual conditions. It was always to be an enabling Act
whose implementation would require a Statutory Instrument. In order to have the provisions of the Act in
place as soon as possible, the Government decided to proceed with it forthwith, notwithstanding Hillsborough
and this Inquiry. That decision was subject to an undertakm?:é%brm the matter back before Parliament on
two %Fa*ate occasions. Firdt, before the appointment of the Footbal Membership Authority under the Act;
secondly, to debate the schemewhich the Act provides should be drawn up by that Authority.

16. | was extpreﬁsly told by your predecessor upon r_nO?/ aPpo_i ntment that my terms of reference included
considertion of the national membership scheme provided tor in the Bill. That was confirmed on numerous
occasions by Ministersin the course of the Bill's passage through Parliament. It was made clear that athough
the Act would be on the statute book before my Final Report, Parliament would have the op_Portunity to
consider any observations| might make, including any about the national membership scheme. Thus, to take
only two examples, Mr Nicholas Ridley, then Secretary of State for the Environment, said on the Second
Reading of the Bill on 27 June 1989:

" began by referring to Lord Justice Taylor's inquiry. | will emphasise again now what | sad a the
beginning. Parliament will have not one but two opportunities to debate and vote on the nationa
membership scheme after we have received the report and in the light of any comments that Justice Taylor
m?/ make on the scheme. By proceeding with the Bill now, we can put theframework for the schemein place
and make it possible to move on rapidly with the scheme, if Parliament agrees that we should do so when it
has seen what Lord Justice Taylor hasto say."

(Official Report, column 850).

Secondly, at the Committee sage on 6 July 1989, Mr Colin Moynihan, the Minister for Sport, sad:

"l am certain that Lord Justice Taylor will feel in no way inhibited by consideration of the Bill in our
suggested format, because we specifically amended the Bill to providefor the Secretary of State's approval of
the scheme after the final report. ... the Bill is amended to enable the House to consider in detail the
recommendations before we establish the Footbal Membership Authority to draw up the scheme. ....To
hypothesise on whether Lord Justice Taylor is in favour of a national membership scheme or whether he
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may not even comment on it, istotally irrelevant because the Bill provides for the House of Commons and
House of Lordsto consider the report before setting up aFootball Membership Authority."
(Official Report, column 56).

17. It must bearareif not unique situation for ajudge, appointed to conduct an Inquiry, to have within his
remit consideration of the merits and provisions of an Act of Parliament already i.. place. It cannot be for a
judge to opine upon the wisdom or terms of an Act expressing the established will of Parliament. But, where
Parliament has passed an Act in such terms and upon such undertakings as expressly to provide that the
Inquiry judge be uninhibited in commenting upon it and that Parliament should have the opportunity to
consider hiscomments in further debate, then | conceive it to be his duty to express hisviews. My doing so
should not be interpreted as showing any lack of the respect and deference due to Parliament. Not to do so,
against the background | have described, would surely be thought surprising if not pusillanimous.

18. InPart | of this Report | state somelessonsto be learnt from Hillsborough, examine the state of footbal |
today and propose a range of measures to give it a better future. In Part IT I consider, in detail, measuresto
improve safety at sports grounds. Part 111 is concerned with crowd control at sports grounds and various
strategiesfor dealingwith hooligans. In Part IV I consider the provisionsofthe 1989 Act regarding the national
membership scheme. Findly, at theend of thetext, | set out my Recommendations. So asto avoid confusion, |
have not set out my | nterim Recommendationsfor the purpose of comparison. Hardly any excisionshave been
made. Where | have decided to repeat or amend the Interim Recommendations, they are included inthe single
list of Final Recommendations. | hope this Report and the Final Recommendations may be instrumental in
promoting better and safer conditions at sports groundsin the future.

18 January 1990 ’ PETER TAYLOR



PARTI- FOOTBALL: PRESENT AND FUTURE
CHAPTER 1

THREE SOMBRE LESSONS AFTER HILLSBOROUGH

i. Previous Reports Unheeded

19. It is a depressing and chastening fact that mine is the ninth official report covering crowd safety and
control at foothall grounds. After eight previous reports and three editions of the Green Guide, it seems
astounding that 95 people could die from overcrowding before the very eyes of those controlling the event. In
January 1986, Mr Justice Popplewell, whose report following the Bradford Disaster was the eighth in the
series, summarised those of his seven predecessors. The Shortt Report of 1924 followed disorder at the Cup
Final of 1923. The Moelwyn Hughes Report of 1946 followed the disaster at Bolton Wanderers ground when
overcrowding caused 33 degths. In 1966 the Government commissioned the Chester Report on "The State of
Association Footbd . The Harrington Report of 1968 drew attention to problems of crowd behaviour and led
to the Lang Report of 1969 on the same subject. In 1972, Lord Wheatley's Report on Crowd Safety at Sports
Grounds followed the disaster at Ibrox Park where 66 spectators died. The McElhone Report of 1977 on
Football Crowd Behaviour of Scottish supporterswas commissioned by the Secretary of State for Scotland. In
1984 an Officia Working Group on Football Soectator Violence st up by the Department of Environment
presented a further report.

20. As aresult of the Wheatley Report, the first edition of the Green Guide was issued in 1973, and
Parliament passed the Safety of Sports Grounds Act 1975. A second edition of the Green Guidewasissued in
1976 and athird edition in 1986incorporated recommendations made by Mr Justice Popplewell.

21. Introducing hisexcellent and concise summary of the previous reports, Mr Justice Popplewell said:

"amost al the mattersinto which | have been asked to inquire and amost al the solutions | have proposed,
have been previoudy considered in detail by many distinguished Inquiries over aperiod of 60 years'.

Because his citations from those earlier reports are still highly relevant, | append his summary of them at
Appendix 4.

22. Inmy Interim Report | set out what happened at Hillsborough and why. That it was allowed to happen,
despite all the accumulated wisdom of so many previous reports and guidelines must indicate that the lessons
of past disasters and the recommendations following them had not been taken sufficiently to heart. |
appreciate how easy it isto criticise with hindsight and that a new situation can always arise in human affairs
which has not previously been envisaged. But many of the deficiencies at Hillsborough ad been envisaged.

23. The Moelwyn Hughes Report in 1924 had stressed the need to start controlling the crowd well back
from the entrance to the ground. The Green Guide required that "Turnstiles should be of such numbers as to
admit spectators at a rate whereby no unduly large crowds are kept waiting for admission” (paragraph 44).
Chapter 8 of the Guide required "Arrangements should be made ... to contain pressures before they reach
dangerous proportions’. Chapter 16 laid down maximum capacity which was grosdy exceeded in the fatal
pens at Hillsborough. Both the Green Guide (Chapter 15)and Mr Justice Popplewell had stated the need for
gatesin the perimeter fencing to be adequate to permit escgpe on to the pitch in an emergency. Why werethese
recommendations and others not followed? | suggest two main reasons. First, insufficient concern and
vigilancefor the safety and well-being of spectators. Thiswas compounded by a preoccupation with measures
to control hooliganism. Secondly, complacency which led all parties to think that since disaster had not
occurred on previous occasions it would not happen this time. But there is no point in holding inquiries or
publishing guidance unless the recommendations are followed diligently. That must be the first lesson.

i. "1t Couldn't Happen Here”

24. Amazingly, complacency was still to be found even after Hillsborough. It was chilling to hear the same
refrain from directorsat severa clubs| visited: -

"Hillsborough was horrible - but, of course, it couldn't have happened here."

Couldn't it? The Hillsborough ground was regarded by many asone of thebest inthe country. It was selected



by the FA for the Cup semi-final and thought by them to be entirely suitable. The identical fixture had passed
off uneventfully the previous year. | have little doubt that if the disaster scenario had been described to the
management at Hillsborough priorto 15 April, they too would have said "Of course, it couldn't happen here'.
Yet something like it had happened at Hillsborough in 1981, albeit with less dire results. Moreover, | am
satisfied from eyewitness accounts | have received that there have been many other occasions when
overcrowding has led, at various grounds round the country, to agenuine apprehension of impending disaster
through crushing, averted only by good fortune. | have heard from Police Commanders at a number of the
grounds| have visited how relieved they are that capacities have been reduced in the interests of safety.

25. So, adthough the operational errors on 15 April were specia to one ground and one day, the lack of
precautions against overcrowding was not unique. | do not believe that sufficient safety measures were being
applied at al other grounds. Thelesson hereisthat Hillsborough should not be regarded as afreak occurrence,
incapabl e of happening elsawhere. All those responsible for certifying, using and supervising sports grounds
should take a hard look at their arrangements and keep doing so. Complacency isthe enemy of safety.

iii. A Blight on Football

26. Footbal is our national game. We gave it to the world. But its image in our country has been much
tarnished. In my Interim Report | concentrated on overcrowding because it wasthe cause of the Hillsborough
disaster. But wider and deeper inquiry showsthat overcrowding isonly one feature amongst a number causing
danger or marring football as a spectator sport. The picture revedled is of ageneral malaise or blight over the
game due to a number of factors. Principally these are; old grounds, poor facilities, hooliganism, excessive
drinking and poor leadership. Crowd safety and crowd behaviour with which | am concerned are closely
related to the quality of the accommodation and facilities offered and to the standards which are encouraged
and enforced. So | think it necessary to consider all these aspects.

Old Grounds

27. Because we were first into the field, most of our football grounds are now elderly. Between 1889 and
1910, 58 of the clubs belonging to the current League moved into the grounds they now occupy.* Many of
them are ill-placed on cramped sitesboxed into residential areas. When they were built, they were not intended
to cater for the stream of coaches, vans and cars which now arrive and require parking space. Inside the
grounds decay and dilapidation are often extensive. The terrace accommodation, in particular, is often
uncovered and little has been done to improve the layout in accordance with modern expectations. This is
chiefly because the safety and comfort of those on the terraces has not been regarded as a priority. In fairness,
limitations of space at some grounds make it very difficult to achieve a layout appropriate to present day
needs. By contrast, clubsin Europe and South America have the advantage of grounds built more recently on
more spacious Stes and planned to meet modern conditions. Where improvements have been made to
our grounds they have often been patchy and piecemed. This approach is itself a threat to safety. To build a
seated stand over a standing area, to enlarge or divide aterrace, to rearrange exits and entrances or to modify
turnstile areas - any of these measures is fraught with safety implications. Yet often such changes have been
made to achieve one purpose without sufficient thought about the adverse side-effects which could result.

28. Thiswas exemplified by the sequence of alterations at the Leppings Lane end a Hillsborough. Radial
fences were installed to divide up the terraces; thisled to areduction in the system of crush barriers. The area
inside the turnstiles was dtered for purposes of segregation. Old signs were not removed; new signs were
inadequate. The result was a bewildering complex which contributed to the delivery of excessive numbers
down thetunnel into pens 3 and 4.

Poor Facilities

29. Football spectators are invited by the clubs for entertainment and enjoyment. Often, however, the
facilities provided for them have been lamentable. Apart from the discomfort of standing on aterrace exposed
to the elements, the ordinary provisions to be expected at a place of entertainment are sometimes not merely
basic but squalid. At somegroundsthelavatoriesareprimitivein design, poorly maintained and inadequatein
number. This not only denies the spectator an essential facility he is entitled to expect. It directly lowers
standards of conduct. The practice of urinating against walls or even on the terraces has become endemic and
is followed by men who would not behave that way elsewhere. The police, who would charge a man for
urinating in the street, either tolerate it in football grounds or do no more than give a verbal rebuke. Thus
crowd conduct becomes degraded and other misbehaviour seemsless out of place.

30. The refreshments available to supporters are often limited and of indifferent quality. They are sold in
*Inglis: Football Groundsof Great Britain p 10




surrounding streets from mobile carts and insde many grounds from other carts or from shoddy sheds. Fans
eat their hamburgers or chips standing outside in all weathers. There is a prevailing stench of stewed onions.
Adequate numbers of bins for rubbish are often not available; so wrappings, containersand detritusare simply
dropped. Thisinhospitable scene tends to breed bad manners and poor behaviour. The atmosphere does not
encourage pride in the ground or consideration for others. | accept that many fans are quite content to eat on
the hoof when visiting a match, but there is no reason why the fare available should not be wholesome, varied
and decently served from clean and attractive outlets. Fast food establishments meeting these requirements
are readily to be found a railway stations and on high streets; why not at football grounds?

31. At most groundslittle attempt hasbeen made to provide pre-match entertainment. To do so could have
adouble advantage. It would give the spectators more val ue for their money. It could dso bringthem in earlier
thereby avoiding congestion at the turnstiles in the last few minutes before kick-off. Such entertainment as has
been tried hasmostly failed to goped to the spectators. They do not seem drawn by the musicd offerings of the
discjockey or by marching bands. The football supporters organisations complain that supporters have not
hitherto been much consulted about this or about anything dse affecting their well-being and enjoyment.

32. Ingivingthisdismal account of the football scene, | have taken care to use the words "often”, "a most
grounds' or "a many grounds’. | acknowledge that there are notable exceptions where great improvements
have been effected and | do not suggest that every disagreeable feature | have described isto be found at every
ground. Nevertheless, the overal picture of conditions and facilities to be expected by a standing spectator is
depressing. It isin stark contrast to the different world, only yards avay, in the Board Room and the lucrative
executive boxes. | appreciate that they cater for an affluent clientele and bring in much-needed revenue. No
one would expect or indeed want their plush carpeting or haute cuisine when visiting the terraces; but
accommodation and facilities have often been below the basic decent standard necessary to give spectators
dignity let alone comfort.

33. It issmdl wonder that attendances at matches gradually fell off from apeak of 77 million in the season
1949/50 to about 20 million in the late 1980s. No doubt other reasons played their part; for example, the
emergence of other spectator sports and television. Until the 1960s most men worked on a Saturday morning
and many went straight to the match in the afternoon. But the 5 day week together with increased car
ownership made Saturday outings for the family a popular activity. On top of these factors, however, the
prospect of attending football in the conditions | have described clearly became unattractiveto many erstwhile
supporters. Added to thiswasthefear of disorder. Sofar, | have not mentioned the further indignities endured
by supportersas aresult of hooliganism and the measures taken to contain it.

Hooliganism

34. During the 1970s, hooligan behaviour became a scourge at and around football grounds. Riva fans
abused and fought with each other on the terraces. The pitch was invaded, sometimesto facilitate the fighting,
sometimesin an attempt to abort a match by those whose team was losing and on occasions to display anger
and seek to assault areferee or aplayer who had incurred displeasure. Throwing missiles, either at aplayer or a
policeman or at rival fans, became another violent feature. When the police responded by searching fans for
missiles on entry, the practice grew of throwing coins (which could not be confiscated). Sometimes the coins
were sharpened in advance to make them more damaging.

35. Mass singing of traditional songs, some of nation-wide appeal, some locd to the area or the club, had
become a part of the terrace culture. But the repertoire became augmented and degraded by abusive and
obscene chantsaimed at the referee or the opposing fans. A further nasty addition was racist chanting aimed at
any black player of either team.

36. Hooliganism outside the ground aso became rife. Supporters of rival teams abused and attacked each
other. Hooligan gangs caused damage to trains, to buses, and to property on their route. Some deliberately
went out of their way to rampage through loca shops, stealing, wrecking and intimidating as they went - an
activity known as"steaming”. After amatch, rival supporterswould attack each other on the way homein the
street, in public transport or in public houses.

Segregation

37. To contain and control these manifold forms of anti-socia and criminal behaviour there is now an
elaborate complex of measures. The policy of segregation was born in the 1970s. Gradually, it has called for
more and more extreme and expensive strategies by the clubs and the police. As each measuretaken has been
circumvented by determined hooligans, further measures have had to be grafted on to the system. Witnessing
the full florid exercise taking place every Saturday afternoon nowadays makes one wonder how anyone could
have contemplated going to such lengthsto facilitate the watching of football. But nobody did; itjust grew.

6



38. Clubs have sub-divided their grounds to keep riva fans apart by putting fencing and sterile areas
between them, by screening them from inciting each other, by separate entrances and exits and by perimeter
fences round the pitch. Many of the fences are very high and are crowned with elaborate spikes and barbed
wire, thetop sections beinginclined inwardsto prevent their being scaled. At somegroundsatel escopictunnel
is extended on to the pitch to protect the teams from missiles as they come on or go off.

39. Thepolice start and finish their segregation exercise well away from theground. Typically, specia trains
or coaches carrying the away supportersare monitored en route. The police meet them and escort the fanswith
mounted officers, dog handlers and fool officers, ensuring they go only to their allotted section of the ground.
They are searched at the entrance for drink or weapons (as are the home fans). They are then confined in an
area caged by fencing for the duration of the match. When it ends, the away supporters are often held back for a
quarter to half an hour whilst the home supporters are dispersed. They are then escorted away in the same
manner as they arrived and put back on to their trains or buses. Although the main body of away supporters
can thus be policed as agroup, those who arrive independently in cars or vans have freedom of manoeuvre.
Occasionally trouble makers get into the wrong area and aviolent episode occurs. Again, thefurther away from
the ground the spectators spread, the less the police can do to prevent sporadic confrontations. By and large
however, the police measures have worked to prevent violent outburstsin and around the ground.

40. But at what aprice! In addition to the poor facilities| described earlier (which are often worse for away
than for home fans) the ordinary law-abiding football supporter travelling away is caught up in a police
operation reminiscent of acolumn of prisoners of war being marched and detained under guard. | watched the
escort of Arsenal fans after a match at Stamford Bridge. They were held in the ground for thirty-five minutes
while the Chelsea supporters | eft. They were then escorted by a substantial body of policeto Fulham Broadway
underground station. There, to avoid overcrowding on the platform, they were admitted to the station only in
measured groups. Special trains were run to take them non-stop into the centre of the city to avoid clashes at
nearby stations.

41. Clearly, the police with their great experience of controlling crowds at the ground considered this
strategy was necessary in the present climate. Their views were confirmed in that despite their efficient and
good humoured management of the match and its aftermath, scufflestook place when some fans got into the
wrong section of the ground. Moreover such police practice is not unique to our country. There are similar
hooligan problems for example in Holland. | witnessed a very similar operation carried out by the Dutch
police at Utrecht to control atrain load of supporters from Eindhoven.

42. Necessary though such operations may presently be, they do nothing to enhance theimage of footbal | as
a spectator sport followed for entertainment and pleasure. |1 know of no other sport or entertainment in a
civilised country inwhich it is necessary to keep those attending from attacking each other.

43. Apart from their impact on the spectator, operations to control football crowds have other serious
repercussions. The cost in money, manpower and disruption is enormous. Last year, the cost of policing
football in London was some £10 million of which only £1 million could be recovered from the clubs.
Accordingto the Football Trust, who meet onethird of the costs of police chargesincurred by clubs at matches
for the Football League, Scottish Football League and GM Vauxhall Conference, the cost to clubs during
1988/89was£4.79 million. Sincethisrelatesonly to costsinside groundswhich can be recovered by the police,
the total cogt to the police service is substantially more. Her Majesty's Chief Inspector of Constabulary for
England and Wales said, in hisannual report for 1988, that:-

“Football continuesto be afocusfor hooliganism ... demands on the police service continued at ahigh level.
Typically, 5000 officers may be engaged on football duties on Saturdays during the football season.”

The Home Office estimate that the total cost of deploying these officers is perhaps £200,000 to £300,000
each footbal |l Saturday. At many League matches, policing requires some 300 officersin the ground with many
more outside and others performing related traffic duties. At high risk matches, Cup semi-finalsand thelike,
even greater numbers are deployed. At Hillsborough there were 800 officers in and around the ground.
Obviously officers deployed to football cannot be performing police duties elsewhere. Although many are
brought in on an overtime basis (at a consequently heavier cost) police commitments to the community
elsawhere must be affected by the concentration of such numbersin one place.

44. When upwards of 40,000 converge on aground in aresidential areathe effect on the local community is
very disagreeable. Large numbersof fans chant in the streets, often offensively. They invade gardensto urinate.
Empty cansand other garbage are dropped in gardens, yards and in the street. Shops may be pillaged. Trafficis



congested or diverted. Streetsarefilled with parked coachesand cars. Side-streetsare cordoned off by policeto
protect residents. Recently, apolice cordon wasthought necessary at a half mile radiusround Highbury when
Liverpool visited Arsenal. Residentshad to establish their identity. The operation was successful in preventing
disorder but the need to conduct such operations and the resultant disruption contributesto the poor image of
football in the community at large.

What does Segregation Achieve?

45, Sagregation, which isthe main feature of present crowd control policy, aimsonly to contain and control
bad behaviour, not to eliminate it. Indeed, the very fact that rival fans are separated tends to increase and
polarisetheir hostility to each other. Segregation breeds an "usand them” attitude. The opposing supporters
can beseen asaphysically distinct group upon whom animosity can befocussed. Again, the knowledgethat the
"enemy"” isphysically restrained from violent riposte may encourage baiting and abuse which caution would
otherwise deter. There isforce too in the view that if people are herded and confined as potentia offenders,
that concept may in some cases become sdlf-fulfilling. So, athough segregation may have appeared the only
way to maintain the excitement of the adversarial atmosphere at football grounds whilst keeping the peace, it
merely controlled the symptoms of hooliganism. The disease remained and may even have been intensified by
the segregation. Other games have not resorted to it. For example, there is no segregation at rugby league
matches although the catchment sections of population, from which support is drawn both to football and
rugby league, seem similar.

WhoaretheHooligans?

46. In chapter 5 of his Find Report, Mr Justice Popplewell exploded three popular fallacies about
hooliganism. First that it is something new; secondly, that itisonly found at soccer matchesand thirdly, that it
isaspecificaly English disease. He went on to consider the nature of football hooliganism, the characteristics
of the hooligan, possible causes of hooligan behaviour and experience in other countries. | do not proposeto
repeat hisanalysis. Nothing has thrown any doubt on it in the four years since he reported although much has
been written by journdists, academicsand others. | agree with him that thereis no simple explanation for all
the mi shehaviour attached to football and there isno single remedy. It isimportant, however, to recognisethe
clear distinction between quite different groups of hooligans.

47. There are those who misbehave spontaneoudly in or around the ground in response to some perceived
grievance - agod againg their team, a doubtful decison of a referee or taunting from others. But there are
other groups who go out bent on causing trouble for its own sake. The latter were described by Mr Justice
Popplewell as"the new hooligans'. Often they hold down goodjobs during the week, dress stylishly and detach
themsdavesfrom those fanswith club scarveswho travel on official coachesor trains. They plan their violence
asarecreation in itself to which the football is secondary or a mere background. Unfortunately, these (T;roups
can foment trouble and galvanise support from fans who would not otherwise misbehave. Thus the effect of
the "new hooligans' can grow out of proportion to their numbers. :

48. Mr Justice Popplewell summarised his conclusions as to the nature and motivation of hooligan groups
at paragraph 5.90 of his Final Report as follows:-

"l (@ That there has aways been a group, abeit a smdl group who find violence attractive; who
currently find the football ground a convenient theatre for their violence and the football match the
occasion for the display of their aggressive tendencieswhich on other days and at other timesthey will
be exhibiting in public houses, the city centre or esewhere. Their main target at football groundsis
opposing fans. They choose to exercise that violence a a football match for a number of smple
reasons. The date and place of amatch arefixed; the nature of the opposition isknown; itspresenceis
certain, isthat of thepolice. Their own support isknown. Itspresencetoo iscertain. Thebattlelines
can b(ej: drawn. Thus plans can be made well in advance for the particular acts of violence that they
intend to create.

(b) Andwhilethereisagood deal of academic support for the view that violence was a onetimethe
prerogative of the so called "rough” working class that is no longer the complete picture today. A
majority of today's hooligans no doubt do fit into that category, but some do not. They comefrom a
variety of backgrounds, many have reasonablejobs and earn a proper living.

(c) Whether they are motivated by the same reasons as their predecessors can only be a matter of
conjecture; there seemslittle reason however to believe otherwise.

[l (@ A second group imitatesthe first element | have identified. Thus those not particularly given to
violence witness violencein others and see it being exercised, without let or hindrance. People expect
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the spectators on the terraces to behave in an aggressve way and to use foul language. It then
becomes accepted as the norm and thus becomes a part of the pattern of life which would not be
tolerated elsewhere. This knock-on effect can be seen in violence in the streets of our cities,
unconnected with football.

(b) The feeling of anonymity in the crowd gives rise to a loss of inhibition and self-discipline. The
association with those of similar disposition, the enthusiasm and the partisan support for the team,
which itself causes an atmosphere, all create asituation which can readily give riseto violence.

11 Then thereisathird group (not always separate from the other two groups) who cause violence for a
reason, either real or supposed. It may be an inability quickly to get into the ground; it may be the
presence of rival spectators in a part of the ground to which the fansthink they have aclaim.

IV Finally there are those, the vast majority of spectators, who abhor violence and wish only for an
afternoon of pleasure at afootball match.”

The oral and written evidence | have received, the studies and reports | have read on the subject and my
own observations lead me to agree entirely with that summary. | would add only one further element -
acohoal.

Alcohal

49. There can beno doubt that an excited and volatile crowd ismore difficult to control and more proneto
disorder if it includes numbers who have been drinking. Drink is not a major factor affecting Mr Justice
Popplewdll's group |. Their violence tends to be planned coldly and soberly. But group Il is often rendered
disorderly and more readily imitates the violence of others because inhibitions are removed by drink.
Likewise, group Il responds to a grievance, is readier to take offence and reacts more impulsively and
violently because of drink.

50. Drinking before matches increased in parallel with the growth of hooliganism. Before the 5 day week,
those coming straight from work to the football ground on a Saturday had little time to drink excessively.
During the 1960s and 1970s young men in their twenties acquired a new affluence and spending on drink
increased. The advent of the supermarket with an off-licence provided numerous outlets for the sae of
canned beer; S0 it became easy to have alcohol at the match and on the way to it, whether the local pubswere
open or not. Finally, apart from time and liquor being available, there has developed an attitude to drinking
in the UK not found to the same extent elsewhere - a cult of drinking to excess. The spectacle of young fans,
tanked up with beer, whether near our own football grounds or (more damagingly to our reputation abroad)
at foreign foothall stadiais all too familiar. Yet, for example in Italy, the largest wine producing country in
Europe, football fans and indeed people generally do not drink to get drunk. Although they have their own
brand of hooliganism (from the "Ultras" as they are known) alcohol is not a major factor. Here it certainly is
and it remains 0 despite legislation banning saes or possession of acohol in foothall grounds and the
carrying of alcohol on public service and hired vehicles bound for such grounds.

Poor L eadership

51. The hierarchy inside football has a number of levels over and above the spectators. At the top is the
national management of the game. In England the Football Association is responsible for the administration
and welfare of all football down to the lowliest amateur club and football in schools. The Football League isa
separate body with responsibility for the 92 professional League clubs. In Scotland and Wales there are
equivalent bodies. Below that top management, each of the League clubs has its own Board of Directors.
Then there are the referees, the managers and the players. Finally there are organisations representing the
supporters - the Football Supporters Association and the National Federation of Football Supporters Clubs.
One would have hoped that the upper echelons in this hierarchy would have taken a lead in securing
reasonable safety and comfort for the spectators and in enforcing good behaviour by precept and example.
Unfortunately, these hopes have not generally been realised and indeed at times poor examples have been set.

52. The FA and the FL have not seen it astheir duty to offer guidance to clubs on safety matters. In their
written submissionthey said:-

“Ofcourse, both The FA and The Football League are concerned to ensure that crowd safety standards are
the highest reasonably practicable. It is felt, however, that neither of these authorities should be charged
with the responsibility of setting detailed safety standards or enforcing them."



They have been much concerned to avoid pitch invasions because they interfere with the smooth progress
of the fixture list and incur criticism and penalties from the European football authorities. But advice, for
example, as to turnstile lay outs, the division of viewing areas and, until recently, on ratios of seating to
standing areas has not been forthcoming. As another specific example, in selecting Hillsborough asthe venue
for the Cup semi-final, the FA did not consider in any depth whether it wassuitablefor ahigh risk match with
an attendance of 54,000 requiring to be segregated, all of whom were, in effect, away supporters lacking week
in week out knowledge of the ground. No specia inspection was made; no consultation with Sheffield
Wednesday or the local authority took place.

53. As for the clubs, in some instances it is legitimate to wonder whether the directors are genuinely
interested in the welfare of their grass-roots supporters. Boardroom struggles for power, wheeler-dealing in
the buying and selling of shares and indeed of whole clubs sometimes suggest that those involved are more
interested 1n the personal financial benefits or socia status of being a director than of directing the club in the
interests of its supporter customers. In most commercial enterprises, including the entertainment industry,
knowledge of the customer's needs, his tastes and his dislikes is essentia information in deciding policy and
planning. But, until recently, very few clubs consulted to any significant extent with the supporters or their
organisations.

54. Encouragement and indeed requirement of good behaviour by the fans should be a prime aim of club
management. Here again positive leadership has often been lacking and on occasions counter-productive. It
cannot help to promote good behaviour if aclub chairman has his photograph in the programme presenting a
cheque for £750 by way of recoupment to a club player fined that sum by the FA for misbehaviour on the
pitch. The same applies to another chairman who extended a VIP welcome to home coming "supporters'
convicted of misbehaviour whilst attending a match in Greece, even if he was sceptical as to the fairness of
the criminal process.

55. Then there is what happens on the pitch itself. Long departed are Corinthian Casua standards;
accepting decisions of the referee without demur; affecting a modest diffidence on scoring a sensational goal.
For many yearsnow referees decisions have been regularly challenged by spread arms and entreaties; even an
unsensational god has caused the scorer to be hugged and embraced all the way back to the centre spot. The
cool self-control of Corinthian Casuals will never return. Perhaps we should not lament its departure since
there is no harm in a reasonable show of joy in success. But, more recently, things have gone further. On
scoring a god a player nowadays often rushes straight towards the perimeter fencing and either affects to
climb it or, with fistsraised and shaking, goes on hiskneesto excite response from supporters. Little has been
done to stop such demonstrations which are calculated to hype up the fansinto hysteria.

56. At the other extreme from demonstrations ofjoy and triumph, violence on the field of play by tackles
amed at opponents legs, stamping, elbowing and holding is commonly to be seen. Until lately, the FA's
response to such violence amongst players has been weak. Negligible fines on offenders, without penalty to
the clubseither infinesor lossof points, have tended to discredit the FA's discharge of itsdisciplinary role. In
thelast couple of months, prompted by a seriesof much publicised incidentsand by mediacriticism, afirmer
line has at |ast been adopted. These incidents have involved violent conduct by playersoff the ball. At theend
of the match between Norwich City and Arsenal on 4 November 1989, a number of players on both sides
were involved in an incident when punches were exchanged. The referee said he was not going to make any
report on the matter. The FA initially announced that if there was no report from the referee there was
nothing they could do. However, wiser counsels prevailed; officials of the FA saw the incident on video and
decided to take action. In the result Norwich City were fined £50,000 and Arsenal £20,000. Other incidents
occurred within days at three other grounds involving violence on the field between players and, in one
instance, managers.

57. To complete this survey of the present football malaise, it is necessary to mention the media. Football
ishighly newsworthy. For the World Cup, provision isbeing made at the San Siro stadium, Milan for no fewer
than 5,000 journalists. In the domestic UK scene, the long haul throughout the season to become League
champions or Cup winners is followed not only by the millions who actually attend matches but by many
millions more via the media. They watch games and listen to the pundits endlessly discussing them on
television; they read about them in the newspapers and they fill in the football pool coupons. So players and
spectators are exposed to constant scrutiny. When scuffles or fights occur, whether on the field or on the
terraces, they areinevitably witnessed by millions and such incidents of bad behaviour are aggregated into a
reputation tarnishing the national game asawhole. When our supportersgo to Europe, they are preceded by
thisreputation. It is expected they will behave badly, so whether they do so initially or not they are likely to
meet ahostile reception from their counterparts. Thus incidents are provoked and the syndrome continues.
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58. | have sought in the broadest terms to identify those features which disfigure football today. But
despite them, and despite the decline in attendances from the peak years, the game still commands massive
public support and interest. Indeed, in the last couple of years there has been some increase in attendances
for reasons to be explored later. After the horror of Hillsborough and the analysis of football's troubles which
it has prompted, the lesson is surely that now is the moment for the fullest reassessment of policy for the
game. Accordingly, before considering detailed recommendations for securing abasic level of safety and for
implré)\éie ng _csrg\de control, | think it appropriate to consider how the low standards described in this chapter
cou raised.

1



CHAPTERZ2
ABETTERFUTURE FCRFOOTBAL L

59. It isnot enough to aim only at the minimum measures necessary for safety. That has been, at best, the
approach in the past and too often not even that standard has been achieved. What is required isthe vision
and imagination to achieve a new ethos for football. Grounds should be upgraded. Attitudes should be more
welcoming. The aim should be to provide more modern and comfortable accommodation, better and more
varied facilities, more consultation with the supporters and more positive leadership. If such a policy is
implemented it will not only improve safety. There will aso be an improvement in behaviour, making crowd
control esger.

60. At some clubs changes have aready been made towards realising this new concept of how football
should be. For example, a Ibrox Park, scene of the appalling disaster in 1971, there has been a total
transformation. The old main stand remains and still has some standing areas in front of it. But three new
stands have been built round the rest of the ground. They are colourful, convenient and are all-seating. They
are constructed so as to provide a covered concourse at first floor leve running the length of the stand. At the
rear of that concourse throughout its length are modern lavatories for both sexes. At the front are attractive
fast food service points offering a good range of food and drinks (but no acohol). The walls are clean; the
flooring is of studded rubber. Mounted overhead, at regular intervals of a few yards along the whole
concourse, are television setstuned to a sports programme giving information on the day'sfixtures, excerpts
from previous matches and generd sports coverage. These arrangements encourage fans to arrive in good
time, to have wholesome refreshments in a clean and pleasant setting, to enjoy on the television the kind of
pre-match entertainment which genuinely interests them, to visit a decent toilet, and then to walk up afew
sepsto taketheir seatsfor the match. All of thisis under cover and it isenjoyed notjust by the affluent but by
the ordinary supporter. Significantly, the facilities are not abused. Occasiona graffiti do appear but are
wiped away promptly and the overal impression is that if spectators are offered civilised conditions they
come to respect them.

All-Seating
61. There is no panacea which will achieve total safety and cure al problems of behaviour and crowd
control. But | am satisfied that seating does moreto achieve those objectives than any other single measure.

62. It is obvious that sitting for the duration of the match is more comfortable than standing. It is dso
safer. When a spectator is seated he has his own small piece of territory in which he can feel reasonably
secure. Hewill not bein dose physica contact with those around him. He will not bejostled or moved about
by swaying or surging. Small or infirm or elderly men and women as well as young children are not buffeted,
smothered or unsighted by larger and more robust people as on the terraces. The seated spectator is not
subject to pressure of numbers behind or around him during the match. He will not be painfully bent double
over a crush barrier. Those monitoring numbers will know exactly how many are there without having to
count them in or assess the dendity by visua impression. There will ill, of course, be scope for crowd
pressure on stairways whilst entering and especially when leaving, but involuntary and uncontrolled crowd
movements occasioned by incidents in the game are effectively eliminated.

63. Itistruethat a moments of excitement seated spectators do, and may be expected to, rise from their
seats. But the moment passes and they st down again. | aso recognise that seating is only regarded as more
comfortable than standing if cover is provided. The consensus is that, although standing on an exposed
Eerrace %1 eSwet day is disagreeable, sitting in the rain isworse. So, increased seating does require that cover

e provided.

64. Apart from comfort and safety, seating has distinct advantages in achieving crowd control. It is
possible to have disturbances in a seeted area and they have occurred, but with the assistance of CCTV the
police can immediately zoom in with acamera and pinpoint the seats occupied by the trouble-makers aswell
as the trouble-makers themselves. Moreover, if numbered tickets are issued to named purchasers, the police
have afurther aid to identifying miscreants.

65. Numbered tickets matching numbered seats dso help to identify forgeries. Forged ticketsfor standing
areas may not be discovered. In the past, they simply led to inflated numbers on the terraces at all-ticket
matches. But there can only be one valid ticket for each numbered seat and the existence of a forgery is
immediately exposed.
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66. Theevidence | have received has been overwhelmingly in favour of more seating accommodation. At
present, the ratio throughout the 92 League clubs in England and Wales is about two thirds standing to one
third seated. But whilst most are in favour of reversing that ratio, there are those who wish to retain a
proportion of standing room. Amongst them are the FA and the football supporters organisations.
Essentially they deploy three arguments.

67. Thefirstisan emotional one based on a desire to retain the traditional culture derived from the close
contact of the terraces. "My grandfather stood here; my father stood here with me; why shouldn't | stand here
with my son?' is a commonly expressed view. Moreover, to many young men the camaraderie of singing
together, jumping up and down, responding in unison to the naming of the players, their emergence on to the
pitch, the scoring of a goal, an unpopular decision - al of these are an integral part of enjoying the match.
They like being part of an amorphous seething crowd and do not wish to have each hisown place in a sedt.

68. The second argument is that conversion to all-seating will reduce the numbers of fans who can be
admitted to the ground; so, many would-be spectators will be disappointed. This assumes a significantly
greater density being permitted for standing places than for seating. It aso assumes that the size of present
crowds regularly exceeds projected all-seated capacity. But the FA's own evidence showed that during the
1988/89 season the number of occasions when attendances at League clubs exceeded projected all-seater
capacity ranged from nil to 16. The 16 attendances were at Liverpool, who have accepted the need for
all-seating. For only three clubs in the first and second divisions did the attendance exceed the projected
al-seated capacity on more than 10 occasions, and for 21 out of 44 clubs in these two divisions the
attendance never exceeded the projected all-seated capacity. In only one case (Liverpool) was the average
attendance during the season in excess of the projected all-seated capacity.

69. Finaly, cost. Spectators do not want to pay and, it is argued, many could not pay the substantially
higher price of a seat as against the cost of standing.

70. 1 am not convinced that the cherished culture of the terraces is wholly lost when fans are seated.
Watching the more boisterous and demonstrative sections at all-seater grounds, | have noted no absence of
concerted singing, chanting, clapping or gesticulating in unison. The communal spirit is still there and finds
ready expression. To such extent as the seating limits togetherness or prevents movement, that priceis surely
worth paying for the benefitsin safety and control.

71. Moreover, the maximum density which experience now shows to be acceptable in standing areas tends
to take the force out of the first two arguments. If standing density is little more than seating density, the
melded mass previously found on terraces becomes more diffuse and the intensity of the togetherness
becomes little greater standing than sitting. Likewise, at such adensity, the difference between the admissible
numbers standing and sitting become marginal. It can be made up by having two or more tiers of seating
where previously there was only onetier of standing.

72. Asto codt, clubs may well wish to charge somewhat more for seats than for standing but it should be
possible to plan a price structure which suits the cheapest seats to the pockets of those presently paying to
stand. At Ibrox, for example, seating is £6, standing £4 - not aprohibitive price or differential.

TheTrend inthe UK

73. The superior safety of seating has already persuaded a number of clubs in the UK to convert their
terraces to seating either totally or predominantly. Following Hillsborough, Liverpool have announced their
intention to adapt their famous Kop to seating. In Scotland, Aberdeen'sground at Pittodrie became all-seater
in 1978; Clydebank followed suit; &t Johnstone's new ground at Perth is all-seated. Wembley stadium will
early in 1990 accommodate 80,000 spectators, all-seated.

74. Those opposed to all-seating point out that previous attempts to introduce it have met with spectator
resistance. Coventry City was the first English club to install seating throughout its ground in 1981.1n 1983
the club reverted to allowing 2,000 to stand. In 1985, after visiting fans of Manchester City tore up seats and
used them as missiles, the ground reverted to standing. Queen's Park Rangers aso moved towards al-seated
accommodation but removed some seats under pressure from supporters.

75. Since then, however, Hillsborough has happened; thinking has changed; responsible comment by
government, football authorities and media has prepared the way for change. Moreover, there are now seats
available which cannot be manually torn and used as missiles. Those a Utrecht, for example, have
survived intact for seven years despite usage and deliberate experimental tests of their strength.
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76. Itispossiblethat in the early stages of conversion there may be instances of fans standing on the seats
or in front of them because they are used to standing or in order to register aprotest, but | am satisfied that in
England and Wales as in Scotland and abroad spectators will become accustomed and educated to sitting.
The evidence | have received shows that more recently, where seating has been indtaled, the fans have come
to accept and like it. At Ibrox Park, for example, the seated areas are the most popular and tickets for them
sl in preference to those for standing. Significantly, trouble from misbehaviour and physica injuries have
been reduced since most of the crowd became seated. Such trouble and accidental injuries as till occur are
primarily inthe remaining standing aress. It isplanned to convert them to seating in the near future.

Sir Norman Chegter Centre Research

77. The Sir Norman Chester Centre for Football Research, attached to the University of Leicester, is
funded by the Football Trust. In November 1989 the Centre undertook a survey of registered members of the
Footbal Supporters Association to discover the views of committed football fans on a number of the issues
after Hillsborough which are covered in my Report. The extension of seating was one such issue. Numerous
guestions were asked on a number of different hypotheses. The Report sates that substantial majoritiesin
the sample were in favour of maintaining the status quo on the seats/terraces balance at their own clubs.
However, the Report continues:

"53.6% claimed they would actually support the drive for more seating (sic) if they were reasonably priced
and covered. The addition of these last two points - concessions on price and cover - dso seemed to have
dramatic effects in reducing levels of opposition to the prospects of all-seated facilities as we shall see
later”.

When all-seating was put to the sample therewas amajority against it, but the Report goes on:

"Finally, and perhaps significantly, opposition in our sample to the introduction of al-seated facilities
diminishes considerably when one introduces provisos on price and protection from the elements. When
thisisdone, more peoplein our sample support all-seaters than opposethem.”

Europe

78. The trend towards seating is even stronger in Europe and is now being driven by decrees of both
national and European football authorities.

79. In Italy the imminence of the 1990 World Cup competition has forced the pace of progress. The Italian
Ministry of the Interior decreed on 25 August 1989 that for open air facilities with a capacity of more than
10,000 spectators at football games and for covered ones with a capacity of more than 4,000 spectators no
standing will be alowed after 30 April 1990. Those facilities must have only numbered seats each not less
than 0.45 metres wide. The San Siro stadium in Milan will by then seat 85,000 spectators; the Olimpico
stadium in Rome will seat 87,000.

80. In Holland, Utrecht's ground built in 1982 has seating for 12,000 and standing room for 8,000. The
club aready intended to convert the latter to seating. However, on 6 December 1989 the Dutch equivalent of
the FA (the KNVB) agreed with the Dutch clubs to cut the standing capacity of football grounds by 10% each
year over the next decade s0 asto render football stadia in the Netherlandsin effect all-seater at the end of the
1990s.

81. Infollowing thisphasing Holland's policy isin accord with a resolution presently under consideration
by UEFA (Union des Associations Européennes de Football). The resolution proposes that for the 1990/91
season only 80% of the standing tickets may be sold, that figureto be reduced every season by 10%until 1999.

82. FIFA (Federation Internationale de Footbal Association) passed a resolution on 26 July 1989
providing that as from the preliminary competition for the 1994 World Cup (starting in autumn 1992)
"matches may in principle only be played in all-seater stadia'. The resolution went on "as from 1993 it will
be the duty of the Confederations and National Associationsto hold high-risk matches in their zonesonly in
all-seater stadia." High-risk matches are defined under UEFA Regulations asfollows:

"I All UEFA final and semi-final ties of the UEFA club competitions as well as final tournament
matches of the European Football Championship.

Il When aeclared as such by UEFA on the basis of previous incidents of supporters of one or both
teams or of other exceptional considerations.
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HI When it is expected that visiting team supporters will exceed 10% of stadium capacity or will exceed
3,000 persons.

IV When full capacity stadium is expected or more than 50,000 spectators present.

V' When the match is likely to attract a large number of emigrants/foreign workers originating from the
country of the visiting team, who live either in the country where the match is being played or in
neighbouring countries.”

Thusworld and European football authorities are clearly determined to enforce the conversion of stadia to
all-seating, so far asinternational matches and other matches under their control are concerned. It istrue that
their resolutionswill not be binding in regard to League or domestic football matches. But they are a pointer
in the direction of safety and control and as such have been emulated by Italy and Holland domestically.

83. Furthermore, | am told by the FA that they regard themselves as duty bound to follow, in the domestic
football scene, any Resolution passed by FIFA although strictly such Resolution is binding only in
international matches or matches between UK clubs and clubs from abroad. Thus, the FA regard the
Resolution of 26 July 1989 as effective in relation to the League, Cup and other domestic fixtures from 1993
onwards. The Resolution does not force clubsto install all-seating asacondition of staging high-risk matches.
Thereis dill the option to use only those parts of the ground which have segting. Clearly, unless these are
substantial, attendance will be much reduced. One would therefore expect the major clubs to adapt their
grounds to accommodate the maximum seating they can manage by the time the Resolution takes effect.
Smaller and more impecunious clubs may prefer to postpone conversion. However, if a small club with little
seating accommodation draws alarge first division club a home in the Cup in 1993 (ahigh-risk match) it will
be able only to useits limited seating accommodation or the game will have to be played at a better equipped
ground elsewhere.

The Football Spectators Act 1989 :

84. The intention to follow this same trend was stated by your predecessor, Mr Douglas Hurd, in a
statement to the House of Commonstwo daysafter Hillsborough. He added:~

“This would involve the disappearance of terraces at (major) grounds. It might also involve amendments
to strengthen the Football Spectators Bill so that its provisions for the licensing of grounds matched this
concept”.

In the event, machinery for implementing increased seating is to be found in section 11 of the 1989 Act.
There, provision is made for the Football Licensing Authority (set up under section 8) to be directed by the
Secretary of State to include in any licence to admit spectators a condition imposing requirements as respects
the seating of spectators at designated football matches at the premises, "and it shal be the duty of the
authority to comply with the direction”.

Association Foatball only or Designated Grounds?

85. In considering seating and standing, | have concentrated so far on association foothall because it
attracts the largest and most volatile crowds and has been troubled with misbehaviour. But should
recommendations about seating be confined to association football or should they go further? Wherever a
line is drawn complaint may be made that it isillogical, but two possibilities ssem more logical than most;
either to confine recommendations to the 92 clubs in the Football League or to apply them to grounds
designated under the 1975 Act as amended. The latter course would include a number of Rugby League,
Rugby Union and cricket grounds. | acknowledge that so far, happily, misbehaviour at those grounds has
been minimal. However, even leaving aside possible misbehaviour, where there are large numbers there isa
risk of overcrowding. A well attended Rugby match of either code may attract numbers in excess of those
attending many Football League matches. There would seem little reason for requiring a fourth division
League club to convert to seating whilst permitting major Rugby clubsto keep their terraces indefinitely.

86. On the other hand, proposals for al-seating would clearly be inappropriate in relation to sports events
at which spectators are accustomed, and should be entitled, to move about. For example, at horserace
meetings, spectators may wish to view horses in the paddock, place bets, view races from different vantage
points and enjoy the other facilities of what is a socid occasion as well as a sports event. Other examples of
events at which spectators move about and should be free to do s are greyhound racing and golf
tournaments.
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87. The criteriafor designating a sports ground under the 1975 Act as amended are laid down in section
1(1);

"The Secretary of State may by order designate as a sports ground requiring a certificate under thisAct (in
thisAct referred to asa"safety certificate™) any sportsground which in his opinion has accommodation for
more than 10,000 spectators.”

Section 1(1)(A) permits the Secretary of State to substitute such other number as he considers appropriate
forthe number 10,000.

88. Clearly the purpose of such designation is to bring safety of grounds with capacity for substantial
numbers under the control of the loca authority. Whilst some grounds with a capacity of more than 10,000
may currently have an average attendance of only say 3,000, there isalwaysthe prospect of avisit from alarge
club, an attractive Cup draw, or an upturn in fortunes bringing in larger crowds. Safety provisons must be
capable of coping with such events. Indeed, danger is more likely to result if there is an occasional match with
alarge attendance than if such matches were regular snce those controlling it and those attending it will be
inexperienced.

89. For these reasons, | think recommendations to increase seeting should be applied to dl designated
grounds. | appreciate that the machinery provided in section 11 of the Football Spectators Act 1989 can be
used only to regulate the extension of sedting at association football grounds. However, the Secretary of Stete
has power under section 6(2) of the 1975 Act, as amended, to provide for securing safety by regulations and
may prescribe terms and conditionsto be inserted in Safety Certificates under section 15A asindicated inthe
next chapter. These powers could be used, even without the provison in section 11 of the 1989 Act, to
prescribe mandatory rules about seating. So, by a combination of his 1989 Act powers and his 1975 Act
powersor soley by exercising the latter, the Secretary of State can require the progressive extension of seating
at designated grounds.

90. | therefore conclude and recommend that designated grounds under the 1975 Act should be required in
due course to be converted to all-seating. | do S0 for the compelling reasons of safety and control aready set
out; dso, 0 far as association football is concerned, because the present trend at home and abroad and the
rules of the world and European football authorities make the move to all-seating irresistible.

Phasing
91. Unless some time factors are specified, progress towards all-seating may well be protracted. This is

recognised in the phasing proposed in the UEFA Resolution quoted above and in the machinery set up in
section 11 of the Football Spectators Act 1989.

92. For high-risk association football matches | welcome and endor se the adoption by the FA of the FIFA
Resolution requiring no standing ticketsto be sold after 1993 and its application to domestic fixtures.

93. Asto other matches, | consider that without the impetus locally of the World Cup, which is the spur
for speedy change in Italy, and having regard to the present state of our grounds, it would be asking too much
to require conversion in the UK in the next two or three years. For all grounds designated under the 1975 Act
except for first division and second division League grounds, and national stadia, | think a timing along the
lines suggested in the Resolution under congderation by UEFA (and now adopted in Holland) isreasonable ie
that standing tickets should be reduced by 10% per year starting with a 10% deduction effective from August
1990 and s0 be phased out by August 1999.

94. However, | recommend that grounds in the first and second divisions of the League and national stadia
should be all-seated by the sart of the 1994/1995 season. It is at those grounds that the larger crowds attend
and, in the interests of both safety and crowd control, | consider they should have seating for all spectatorsin
five years rather than ten years. The reduction in sanding tickets should therefore be at 20% per annum from
Augugt 1990 and be complete by August 1994. Any club promoted to the second division of the L eague should be
given areasonableperiod in which to comply. A similar approach should beadopted in Scotland.

Planning Ground Improvements

95. Increased segting and other ground improvements will require expert planning and much finance. As
to planning, it is crucial that before clubs embark upon major work, they should have the best information
and advice on modern ground design. Conversion to seating cannot necessarily be achieved merely by fixing
seating onto existing terraces. For example, sight-lines, accessto seats, gangways, roof cover and other factors
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may require more extensive changesto the layout. Some clubs may be able wholly to redevelop their existing
grounds; others may be limited by space, finance or crowd needs to more modest aterations. In some
instances, the best course would be to move to a new site either alone or in conjunction with another club.
Ultimate decisions on these options must be for the club management. No doubt, some of the bigger clubs
will be able to engage the foremost contractors in this field to advise them and carry out the work. But even
for them, and certainly for the lesser clubs, it would be of great value to have abody fully apprised of the |atest
developments in ground design, capable of giving expert advice on possible schemes and on ways and means
of achieving them.

An Advisory Design Council

9. | therefore support the suggestion of Professor Maunder's Technical Working Party that there should be
established an Advisory Design Council tofulfil thisrole. It should, in my view, be sat up by the FA and the FL
whose functions should include offering a service of this kind to the clubs. By way of analogy, in Italy this
function is exercised by the Comitato Olimpico Nazionae Italiano (CONI). After studying many grounds,
including those in Madrid, Vienna and Athens, CONI produced an excellent pamphlet on "Design Criteria
for Safe Comfortable and Large Sports Facilities' supported by detailed studies showing how they can be
achieved. These, together with modelswhich may be inspected at CONI's headquartersin Rome, show how a
modern stadium can be designed from car park to pitch 0 asto secure safety and crowd control.

Research

97. It has come to my attention only recently that the Sports Council published in 1981 a"Handbook of
Sport and Recreational Building Design”, and in 1989, a work entitled "Arenas, a Planning, Design and
Management Guide". The 1981 work included, in volumethree, studies on outdoor sports stadia. The 1989
work concentrated on indoor stadia. It seems that neither of these works was sent to the FA or the FL, nor
have they acquired them. Again, in July 1986, the Institution of Structural Engineers formed an ad hoc
committee "to bring together all current technical knowledge relevant to the appraisal of sports grounds and
their individual elements. The committee's task was to establish afully referenced body of knowledge within
three years which would be complementary to the ‘Guide to Safety at Sports Grounds." The ad hoc
committee has prepared a fifth draft of its report which will be finalised after the recommendations in my
Report have been considered.

98. Itishighly desirable that such worthwhile research as | have mentioned should al be brought together
to achieve maximum benefit. With a formidable building and conversion programme for football grounds
ahead, an Advisory Design Council set up by the FA and FL could make the best use of all available research
here and abroad to assist and advise clubs.

Finance

99. The scale of the changes | recommend will necessarily require heavy expenditure, albeit over an
extended period. It is not my function to make detailed proposals for financing the work. That is for football
management and essentially for the clubs. However, lest it be thought that | have made proposals regardless
of feasble funding, | ought to indicate sources and methods of finance which should make the improvements
practicable, and some of the fiscal arguments which have been addressed to me.

The Football Trugt (FT) and the Football Grounds Improvement Trus (FGIT)

100. Assistance in financing safety measures is presently available from the FT and the FGIT. The former
is funded by the three major pools companies (Littlewoods, Vernons and Zetters) from the "Spot the Ball"
Competition, at the rate of 21 % of turnover, yielding over £9 million ayear. The total given to British football
since 1958 now gpproaches £120 million. The Trustees are empowered to use their funds to promote
measures for the control or suppression of unruly behaviour in relation to football; to assist clubs to meet the
obligations of the Safety of Sports Grounds Act 1975; to improve grounds and facilities for those who play
and watch the game and for any other purpose they consider to be a benefit to the game of football in Great
Britain and Northern Ireland. The FT allocatesjust over half its income (ie over £4.5 million) to assisting
expenditure by League clubs on ground safety and improvements. Thisis done through the FGIT, a second
independent trust. The FGIT was established in 1975, the arrangements being modified later in 1979 when
the FT wasbrought into being.

101. Although it helpsto fund many other works, from those at international grounds down to those at the
lowliest clubs, the Trust continues to give first priority to assisting expenditure essential to the grant of a
Safety Certificate for adesignated ground. Under itstrust deed, the FGIT is able to make grants of up to 75%
of the total cost available to clubs carrying out work as a necessary condition of their being given a Safety
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Certificate under the 1975 Act. Accordingly, should my recommendation of mandatory increases in seating
be made a condition of the Safety Certificate, thework would be digiblefor agrant from the FGIT.

102. However, even a £4.5 million a year, the FGIT fund would be insufficient. Additional financial
requirements fell upon the League clubs on the implementation of the 1975 Act and still more after the fire at
Bradford City's ground in May 1985. By February 1988 over £37 million had been paid out in grants.
Pressures on finance led to the suspension of improvement grants in June 1987. The FGIT was able to
reintroduce improvement grant aid on alimited basis during the closed season of 1988. However, the range
of works required to upgrade the Lee?ue grounds inevitabl&/ means that resources of the FGIT would be
spread quite thinly. They will not be sufficient to finance the kind of improvements | have suggested, but the
Trust provides astructure for doing 0. By way of example, Sheffield Wednesday received agrant of £595,000
for theimprovement of the Kop end at Hillsborough. Thiswasin addition to some £431,000 given to theclub
for atota of 21 safety projects between September 1978 and October 1988. Even so, funds of this order will
be insufficient tobuild new all-seated stands. How then, can additional revenue be generated?

Fiscal Condderations

103. Three arguments have been addressed to me by the football authorities suggesting alterationsin tax
structure to make funds available for ground improvements. Fiscd policy isfor government and ultimately
Parliament to decide, not for ajudge. All | can usefully do isto set out the arguments.

(@) VATon the Spot the Ball Competition

104. The Football Trust have suggested that if VAT were abolished on receipts from this competition,
some £5 to £6 million would be available. Thiswould amount to adirect subsidy from the Treasury. It would
be contrary as | understand it not only to present government thinking but to long established principles of
fiscal policy. If that is so, a different and perhaps more proBitious approach would be for the FA to urge the
Pool Promoters Association (PPA) to increase their contribution as part of a strategy to ensure the healthy
development of the game from which the PPA makes its money.

(b) Pool Betting Tax

105. A second case made by the FA isfor areduction in Pool Betting Tax now standing at 42.5%. The
suggestion is a reduction to 40% which would yield some £16 million. This, it is said, could be passed on to
assis ground improvements in one of two ways. either the Government could continue to tax pool betting at
the current level but make a donation to football equivalent to 2.5% of the tax recovered, or it could reduce
the tax rate to 40% on the strict understanding that present proposals as to how any reduction of the 42.5%
might be used were amended to alow football to derive the entire benefit from the money thus saved by the
pool companies. -

106. The FA seek to support their argument by reference to the structure of tax on horse racing. They
claim the comparison shows foothall to be unfairly treated. In horse racing, the duty on off-course betting is
8%; on-course betting is not now taxed. There is a Horserace Betting Levy which goesto the improvement
and maintenance of race courses. However, the comparison between football pools and racing is not of like
with like. The relationship of stakes to winnings is different. The Football League presently receives £14
million ayear from the PPA for the use of itsfixture list. Thereisno payment smilar to thisin racing. Nor is
there an equivalent in racing to the Football Trust or the FGIT. The Horserace Betting Levy is essentially
based on voluntary agreement and is not regarded by the Treasury asatax. There could be no basisfor alevy
on football pools unlessthere were agreement between the PPA and the Footbal | League.

107. For these amongst other reasons, the racing analogy may not add weight to the FA's argument on pool
betting tax. However, apart from that analogy, the FA submit there is a strong case for some reduction of the
42.5% tax. The Chester Report of 1968 recommended the establishment of a football levy. The Rothschild
Roya Commission on Gambling recommended in 1977 a reduction in the pool betting tax from the level at
that time of 40% to 37% to establish alevy board. The FA and the FL do not favour the creation of afootball
levy board. They consder that the Footbal Trust and the FGIT are appropriate bodies to receive and
administer any money accruing to football were a reduction made in the pool betting tax. | can only say that
the case for amodest reduction in the pool betting tax which convinced the Rothschild Commission in 1977
isarguably stronger now that the rate stands at 42.5%. It must in general be for commercia undertakingsto
be self-financing. This applies throughout the entertainment industry of which football clubs are a part. The
football authorities appreciate and accept that they must find the necessary funding substantially from their
own resources. Nevertheless, if grounds al over the country are to be upgraded and in some instances
re-located so as to achieve safety for spectators, improvement in the quality of life for residents near grounds
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and a reduction in the expensive police commitment to controlling matches, it can be argued there is a case
for financial assistance, if not by direct subsidy then by some tax reduction.

108. Whether or not the FA's argument for tax reduction finds favour, there may well be scope for
reassessing and possibly increasing the contribution made by pools to football. It would not matter whether
such contribution isto be by voluntary levy, by an increase in the present percentage rate on receipts from the
Spot the Ball Competition or by increasing the amount paid for the use of the fixture list.

(c) Capital Allowances

109. Complaint is made that no capital alowances can be claimed against tax in respect of ground
improvements.

110. When asked why they seem ready and able to spend large sums, sometimes into millions of pounds,

for asingle player in preference to spending money on improving their grounds, the clubs usually give two
reasons.

111. Firg, the attendance and satisfaction of their supporters depends essentially on success;, S0 buying a
brilliant player has priority over ground improvement.

Transfer Fess

112. They say the popular perception of transfer fees as excessive and extravagant is mistaken. The
money, | was told again and again, smply circulates round the League clubs. It is calculated to bring on
budding players. The level of payments is high, but it is forced up by prices continental clubs with huge
financial backing (like Juventus from Fiat) are ableto pay.

113. The "circulation" argument runs like this. Firgt division club A buys an ace player for £1 million
from club B. This enables club B to buy three players at, say, £250,000 each from three other clubs, C, D and
E. Clubs C, D and E each buy two up-and-coming but not yet arrived players from lesser clubs for perhaps
£100,000 each. So the process and the prices continue downwards eventually enabling the poorer clubs to
keep going by cashing in on players they have trained from scratch. Meanwhile, to finance their £1 million
purchase, club A may sl two or three players who are past their best to lower division clubs. This analysis
may well have some validity, but there are notable exceptions. For example, when a French club bought a
player from an English club for over £4 million the money had not been circulating round the League clubs.

A Levy on Transfer Fees?

114. Evenifthe"circulation” argument has some vdidity, the fact remains that transfer fees have reached
a leve which many regard as grotesque and certainly out of al proportion to the amounts spent on ground
improvement. There is a case for the football authorities imposing a levy on such fees, the proceeds going to
the FGIT to fund ground improvements. | suggest consideration be given to this.

Tax"Anomay"

115. Secondly (and this is the tax argument) football clubs have a strong fiscal inducement to spend on
players rather than ground improvements. Payments for players are alowable revenue expenditure.
Improvements to the ground are not. In Brown (Inspector oftaxes) v Burnley Football and Athletic Company
Ltd 1983 AER 244, it was held that expenditure on a new stand to replace an old unsafe one did not qualify as
an alowable deduction whether as a repair or as provision of P]Iant. It isarguable that afiscal provision which
penalises the redevelopment of grounds whilst encouraging the payment of huge transfer fees is an anomaly,
that it sends the wrong signals to clubs, and that it encourages them to neglect questions of safety in favour of

romoting success on the field. To accede to this argument might fall foul of the maxim that hard cases make
law. But as a matter of policy, it is argued that the encouragement of expenditure on ground
improvements by afiscal concession may well bear re-examination.

Club Financing

116. Whatever may come from the Pool Promoters Association via the two Trusts, or from any tax
concession, in the end the bulk of the finances for ground improvement must be raised by the clubs
themselves. Here, clubs are at a disadvantage compared with their European counterparts. On the continent
most grounds are owned by loca authorities which lease them to the clubs. They are reg?]arded asproviding a
communal facility and often the stadium is available for a variety of sports and other functions; sports
facilitiesand offices are built into the stadium complex.

19



117. Nevertheless, there are ways of financing improvements if the club management is enterprising and
resourceful. Sponsorship is one. Presently it brings £17.5 million into football annually. Advertising on
electric score boards and on hoardings round the ground aswell as on tickets, programmes and membership
cards is another. Associated companies marketing sports wear and other merchandise with the club's logo,
the sdle of television rights, the issue of debentures, and the sale of shares to the public are other methods
which can be and have been used. In particular, | would expect the football authorities to seek the highest
possible price for televison rights. Under current contractual arrangements, the Footbal Association
receives some £6 million pa from the sde of television rights for domestic broadcasts, of which some £2.5
million is distributed to clubs. They dso receive between £0.75 million and £1 million for the sde of
televison rights oversees. Separate arrangements apply at Wembley. The Football League contracted some
two yearsago to sl thetelevision rightsfor League matchesfor £11 million, linked to the Retail Price Index.
The television companies know that football on the screen has a vast following. They should be expected to
pay asubstantia price for therightsto relay popular matches. For their part, the football authorities should
ensurethat thisvaluable source of revenue is directed towardsimproving stadiaasahigh priority.

118. The codgt of covered seating throughout the 92 clubs in the Football League has been investigated by
the FA. Whilst the assessment can only be arough estimate and is subject to fluctuations due to inflation and
other factors, the consultants suggested that to install seating throughout al the grounds might cost about £30
million. To provide cover over dl those areas could cogt afurther £1200 million. It should be noted, however,
that no breakdown of that figure is given. Moreover, it assumes "dl existing uncovered standing capacity
should become covered". Given current attendances, it would seem unnecessary that al that capacity should
be covered. In many instances, attendances are always well below the permitted capacity of the ground. In
those cases a much smdler scde solution involving the rebuilding or redevelopment of only part of the
ground would be sufficient. There would be little point in providing covered seating accommodation
throughout a ground if there is no redistic possibility of more than half of it being used. Costs may therefore
belessdaunting for the smaler clubsthan the consultants estimates sugges.

Upgraded Stadiaor New Stadia

119. At major grounds where substantial resources can be generated, vast improvements can be made on
existing dtes if there is sufficient space. | have seen a number of imaginative examples of ground
redevelopment. It has been achieved at Ibrox Park and is in the course of being achieved at Old Trafford,
White Hart Lane and Hampden Park, to give only four examples.

120. However, | agree with the evidence from the Sports Council as to the need for space to facilitate car
parking, external and internal circulation and sufficient exits and entrances to the spectator areas. They
sad-

“The location of many existing football grounds in central city or town sites precludes this provision (of
space) which implies the adoption of a gradual but progressive policy of digposing of grounds in densdy
developed areas and replacing the facility on the urban periphery. The Council believes that opportunities
exist for such developments on a self-funding basis in many instances. This would aso provide the
opportunity for more than one club to be based a newly developed stadia constructed to a high
specification and built to meet new demandsfor safety and comfort”.

S Johnstone

121. | was impressed by the way this had been done at three particular grounds. At & Johnstone in
Scotland, the solution has been to involve private capital directly. The ASDA supermarket chain bought the
site of the old & Johnstone Football Club 1n the centre of Perth, redeveloped it as a supermarket, and built
the club a brand new all-seated stadium for 10,000 spectators on the outskirts of the town. The Stewas, in
effect, donated by alocd farmer. It isclose to amotorway exit and provides for extensive car parks. | accept
that this confluence of factors might not be easy to reproduce elsewhere. In particular, land prices in some
areas would be prohibitive and planning permission very difficult to obtain. A greenfieldSteislikely to bein
aconservation or green belt areaand the choice of stesislimited by the need to make the ground accessible
to townsfolk albeit outside the town.

Utrecht

122. | saw two examples abroad where these problems had been tackled resolutely. At Utrecht an old
stadium on the outskirts of the town was totally redeveloped on the same site ostensibly at nil cost. The
contracting company which rebuilt the stadium (Ballast Nedam) is now in consultation with 11 clubsin
England and Scotland with a view to building similar projects in partnership with the Footbal Association
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and British Aerospace of which it isa subsidiary. Their concept involves the recognition that in the past, for
al but a handful of daysin the year, a stadium complex has usually and wastefully lain deserted. At Utrecht
the stadium is owned by the municipality. The space underneath the stands and in the corners of the ground
has been developed to provide accommodation for commercia use. The rent provides the municipality with
sports accommaodation which pays for itself. Some 6,000 square metres of commercial working areas and
24,000 square metres of commercia offices have been incorporated into the complex. The commercial uses
of this accommodation include office accommodation, snack bars, sports facilities, photocopying and office
equipment services, adriving school and a hairdresser. The large parking area is used except on match days
as a"park and ride" facility for those working in the more congested areas of the city. The advantages for
business are that shops and offices enjoy a prestigious high profile address with al necessary services and
facilities. For the community, the commercid stadium serves as an arena both for trade and recreation.
Appendix 5 is a photograph showing the stadium with the commercial infill in the corners and out into the
car park.

Nimes

123. Thestadium at Nimesin Southern Franceis also owned by the municipality . It wasbuilt recently on
the outskirts of the town with extensive parking and good access to road communications. The cost was some
£17 million of which £16 million came from the municipality itself. Thejustification for this expenditure of
public fundsisthe belief that the stadium is a communal asset. It provides not only a stadium for football or
rugby but an extensive range of other sports facilities built into the complex. These include a gymnastic hall
capable of hosting international matches, an “omnisport™ hall for tennis, basket-ball and volley-bal, ajudo
hall, facilities for fencing and billiards, and a large exhibition hall which, at the time of our visit, had just
been used for acar sdesexhibition.

Local Authority Assistance

124. All these three stadia are on a comparatively small scae. & Johnstone seats 10,000. Utrecht
accommodates 20,000 and Nimes about 28,000. I accept that in the current financial climate and with our
different approach to communal funding, local authorities are unlikely to be able to provide subsidies for
such stadia, although local authorities do subsidize, for example, swimming baths, theatres and other leisure
facilities which may serve fewer of their citizens. However, clubs which wish to move from centre town sites
to new gtes on the outskirts of town may well be able to find a purchaser as S Johnstone did with ASDA.
Likewise, those who wish either to build a new stadium on the outskirts or to redevelop their stadium in town
may be ableto do 0 in away which incorporates space for commercial lettings.

125. In such situations, although the local authority may be unable to assist with finance, it could play a
useful role in bringing parties together and as planning authority. It could take a favourable view, for
example, of a planning application which involved the provision not only of acommunal sports stadium but
of further facilities, whether for sport or otherwise, benefitting the community as awhole. There has recently
been a number of attempts by clubs to find greenfield Sites for new grounds only to be turned down at each
attempt on planning grounds. Clearly, an application for afootball ground in a conservation area or green
belt poses planning problems. But, although the protection of such areasis an important principle, two other
considerations may aso carry weight. Firg, that the quality of life of residents living adjacent to a football
ground in a town would be much improved by resiting it elsewhere. Secondly, that if we want safety and
Improved standards a grounds there are some clubs which will need a new site at which to achieve them. To
this end, locd authorities should surely give what assistance they properly can. One useful example of the
mutual assistance which a club and a loca authority can give each other is an agreement made between
Millwall and the London Borough of Lewisham. The latter agreed to pay £70,000 a year to the club which for
itspart agreed inter aliato make the ground available for various activities beneficial to theloca community.

Ground Sharing

126. Whether or not income-earning facilities are incorporated into a sportsground, it seems uneconomic
that the stadium itself should be used by only one club, in effect once afortnight. The cost to each club both
of upgrading or building a stadium and of maintaining it could be halved if sensible sharing arrangements
could be made. But there is resistance to this. A number of cities have two clubs, each with its own ground.
Such isloca rivalry that the idea of ground sharing seems anathema to many. Yet, faced with the expense of
seating and ground improvement, it would make financial sense. Opposition to sharing an entirely new
ground may be marginally less than to one club sharing another's existing ground. Recently Mr Peter
Robinson, Chief Executive of Liverpool FC, was quoted as saying:

"If someone were to build a high-quality stadium on Merseyside, we and Everton would be quite happy to
shareit - even though the idea might not apped to the fansat first".
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If two clubs could sdll their inner city grounds with planning permission, the resultant capital would go a
longway to building amodern shared stadium on amore suitable Site.

127. 1t works abroad. AC Milan and Inter Milan share the San Siro stadium. In Turin, Juventus and
Torino aso share. Genovaand Sampdoriaprovide athird example.

128. Aslong ago as 1981, in the Sports Council's Handbook of Sports and Recreationa Building Design,
Volume Three (Outdoor Sports), ground-sharing was considered in atechnica study of stadia. The author,
Mr Faulkner Brown, wrote at page 24:-

“Several courseswould appear to be open to footbal clubs. Oneisthat they might rationaisetheir position
and, wherever possible, jointly use a single stadium. This could happen at Sheffield, Nottingham and
Bristol. Fulham could move in with Chelsea and Brentford with Queen's Park Rangers. Inter-Milan and
AC Milan, for al their deep rivalry, do live happily enough together in the giant San Siro stadium. The
British clubscould dl retain their identity, halve their overheads and redise handsomely the value of their
freehold properties, if they could cope with their fiercely held views of club individuaity and club pride.

Another aternative would be, where possible, for clubsto offer unused land adjacent to the stadium for
development and, in realising the assets from the land, to plough them back into the cost of stadium
reconstruction. This, of course, has happened at Lord's and is having some noticeable effects at the Oval
and in other county cricket grounds.

A further aternative is to build additional sports facilities dongside the stadium, not necessaily in
emulation of the ancient Greek example (but nevertheless there is a parallel), o that alarge number of
sports clubs could use al thefacilities. This scheme has been devel oped to some extent both in the United
Satesand onthecontinent.”

Super-Sadia

129. So far, | have referred only to club grounds. But there is a case for having a smal number of
super-stadia capable of accommodating very large crowds for international matches or major Cup ties. At
present, the only such stadium in the UK is Wembley which will accommodate 80,000 dl-seated. Like
Wembley, any other stadia of large capacity could be available not only for football but for other sports, for
pop concerts and other large events.

130. A consortium comprising British Aerospace, the FA and Bdlast Nedam (who built the Utrecht
stadium) is presently considering the building of a new nationd stadium at Birmingham to accommodate
100,000. There is a suggestion that this project, if carried through, would provide a replacement for
Wembley. However, it may well be that there is room for both. This would give avenue in London and a
venue in the Midlands for major events. Hampden Park has served as Scotland's international football
ground for many years and when planned improvements are complete it should continue to do 0. It is
arguable that one more large stadium may be required in the north of England but the upgrading of aground
such as Old Trafford might well suffice to achieve this purpose.

L eader ship and Example

131. | turn from stadia and money to one aspect of football which gives wide scope for improvement at
very little cost. Much is written about the misbehaviour of spectators; but misbehaviour is often imitative.
Hooligans in the crowd find others who will copy them. Similarly, incitement from the pitch or bad
behaviour by players has a malign influence on the crowd. For many fervent followers, the men on the pitch
are heroes to be revered and emulated. After a god, when the scorer demonstrates to the fans behind the
fencing, the resultant surge forward and hysteria is bad for safety and bad for crowd control. It should not
occur. Worse till, when players fight, the fans follow suit. Lest anyone doubt this, the recent examples of
fighting between players bear it out. In two of the four incidents in November 1989, crowd misbehaviour
resulted directly from fighting between players. At Highbury, fans came out on to the pitch to join in. At
Upton Park, scuffles between Wimbledon and West Ham players provoked surging, fighting and coin
throwing ontheterraces.

132. Itisin the first instance up to the players themselves, then the referees, the managers and the club
directorsto stop both incitement and violence by players whether on or off the ball. The referees, managers
and directors have power to do this. If and when they fail to use it, the FA must take a firm disciplinary line
using their very full powersto fine those involved including the clubs and to penalise the clubs in points. If all
elsefails, there isno reason why violence on the pitch should have any immunity from the law of the land or
from police action.
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133, On the positive side, management could do much to create a better atmosphere in the grounds by
what they say and what they write in programmes and magazines. By consulting with supporters they could
enlist the goodwill and help of the decent majority to isolate and rebuff misbehaviour from the minority
rather than imitate it. A campaign for better behaviour could be launched by the clubs through their
literature and backed by managers and players using their popular hero appeal.

134, | should add that violence on the pitch is not confined to soccer. There has been agrowing incidence
of stampings and punchings in Rugby Union games even at the highest level. Reaction from referees, clubs
and even international selectors has tended to play such incidents down. Although spectator behaviour has
not, as yet, been adversely affected by such incidents, the authorities ought to ded firmly with them before
that happensand in any event, simply because violence should be put down.

Family and Member ship Areas

135. Much progress has been made at a number of clubs recently in bringing women and children back to
watching football by creating separate family areas. Similarly, partial membership schemes have enabled
clubsto reserve parts of the ground exclusively to members. This has had the dual advantage of creating areas
of reliable good behaviour and offering discounts, favourable travel facilities and other benefits to members.
The good behaviour depends on those who pay for membership being more likely to be responsible and upon
their risking loss of membership if they transgress.

136. At anumber of grounds, family areas have been de-segregated in the sense that families drawn from
away supporters have been permitted to share family areas with home supporters. | have aready indicated
how segregation has tended to worsen hostility between rival fans. It is difficult once segregation has been
practised to dispense with it, certainly at a stroke. Thesejoint family areas may proveto bethefirst stepina
retreat from segregation. If the process can be extended gradually to allowing members of the visiting club to
share the membership area of the home club, useful progress will have been made. It will be made easier if
there is seating rather than standing.

TheDisabled

137. | received evidence from the Roya Association for Disability and Rehabilitation (RADAR) and the
Access Committee for England drawing attention to the opportunity which redevelopment of grounds
presents to make better provision for disabled people. Many clubs aready make provision for the disabled
but this is by no means universal. Particular attention is needed to the provision of safe and adequately
spacious viewing areas for wheelchair users, with a seat alongside for a companion, protected from the
weather, accessible to toilet facilities designed specifically for the disabled, and easily reached from a car park
(with reserved car spaces for Orange Badge holders) by means of ramps. The needs of other disabled people -
those who have difficulty walking, the partially sighted, and those with impaired hearing - require specia
attention, for example by the provision of handrails, clear signposts, steps painted in bright colours, and the
use of electronic scoreboards to supplement loudspeaker announcements, if these people are to be able to
attend sporting events enjoyably and safely. | endorse the importance attached to these suggestions and |
hope that the comprehensive improvements which | am proposing will include careful attention to them.
Clubs should regard them asintegral to their planning, not asan optional extra

Conclusion

138. | hope in these two chapters | have made it clear that the years of patching up grounds, of having
periodic disasters and narrowly avoiding many others by muddling through on awing and a prayer must be
over. A totally new approach across the whole field of football requires higher standards both in bricks and
mortar and in human relationships.

23



PART II - SAFETY AT SPORTSGROUNDS

CHAPTER3
THE FRAMEWORK

Minimum Standards of Safety

139. Itisatruism that safety and crowd control are inter-dependent. If a crowd gets out of control safety
will be injeopardy. Measures to control the crowd, such as fencing, dmost aways have an impact on safety.
Nevertheless, | shall seek to treat each separatdly. In this Part | shdl dedl with management and features of
the ground affecting safety.

140. | have aready stressed the need for football management to give higher priority to the safety and
well-being of spectators. Clearly, the cost of safety measures and improvements can more easily be borne or
raised by the successful clubsthan by those struggling to keep going. But the safety of spectatorsinvited to a
ground cannot be left to depend upon the affluence of the club. There must be prescribed minimum
requirements which have to be fulfilled at any ground if spectators are to be admitted there. The evidence of
practice pre-Hillsborough and indeed post-Hillsborough, right up to December 1989, convinces me that the
pfros\éif sions presently in place, statutory and otherwise, have not been strong enough to enforce that basic level
of safety.

Legidation for Safety
141. The principa instruments aimed at achieving a framework for safety are the Safety of Sports

Grounds Act 1975 as amended by the Fire Safety and Safety of Places of Sport Act 1987 and the Home Office
Guideto Safety a Sports Grounds (Green Guide).

142. The 1975 Act, asamended, requiresa Safety Certificate to beissued by the loca authority in respect
of designated sports grounds. It is an offence §Section 12(1)(d)) to contravene any term or condition of the
Certificate. Thusthe requirements of the Certificate are mandatory but what those requirements should beis
inthediscretion of thelocd authority.

143. Section 2(1)ofthe 1975 Act provides.-

“A safety certificate shal contain such terms and conditions as the locd authority consider necessary or
expedient to secure reasonable safety at the stadium when it isin use for the specified activity or activities,
and the terms and conditions may be such asto involve aterations or additionsto the stadium.”

144. Origindly, certain obligatory terms had to beinserted in Safety Certificates. Section 2(2) provided:-
“Without prejudice to subsection (1) above, a safety certificate -

(@ shdl specify the maximum number of spectators to be admitted to the stadium;

(b) may specify the maximum number to be admitted to different parts of it; and

(¢) shdl includetermsand conditions:-

(i) astothe number, size and situation of entrances to and exits from the stadium or any part of it
(including means of escape in case of fire or other emergency) and the means of access to any such
entrances or exits,

(if) requiring those entrances, exits and means of access to be properly maintained and kept free
from obstruction; and

(iii) astothenumber, strength and situation of any crush barriers.”

However, when the Fire Safety and Safety of Places of Sport Act 1987 extended the application of the 1975
Act from sports stadiato all sports grounds, there was substituted for section 2(2), by section 19 of the 1987
Act, anew section 2(2) and anew section 15A giving power to the Secretary of State by order to lay down what
terms and conditions a Safety Certificate shall include. No order has yet been made but guidance from the
Home Office has recommended locd authoritiesto gpproach their function under section 2( 1)in accordance
with the criteria in the superseded section 2(2). (See Home Office Circular 71/1987 dated 25 November

1987, Annex A, paragraph 6.)
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145. So, presently, local authorities are not bound to include terms or conditions on any particul ar aspect
of safety in the Certificate. In practice, they no doubt follow the Home Office guidance. They aso take
account of the Green Guide.

Green Guide
146. Thelatter, however, isby way of guidance only. It provides asfollows:-

"6. Devidions from individual guidelines are possible without necessarily detracting from the overdll
safety of the ground. The variety of type, function and layout of sports grounds and the inter-relationship
of the different parts of them means that a flexible approach should be maintained to take account of the
particular circumstances at individual grounds’.

Such flexihility is obviously highly desirable in relation to some aspects of the guidance. But flexibility can
become degraded. Where a local authority has chosen to incorporate the criteria of the Green Guide into a
Safety Certificate there has been scope for considerable deviation from provisions which ought to command
standard adherence. Thus, for example, at Hillsborough where the Safety Certificate required compliance
with certain Green Guide recommendations and a departure was shown to have occurred, the defence was
that the Guide expresdy provided for flexibility so that a deviation from its provisions was a matter of
legitimate discretion.

147. In view of this and evidence | have received suggesting that the Green Guide may not be followed as
closdly asisdesirable, | consider that when it is revised it needs to be given more effect. At present thereisa
risk of dackness developing in the absence of any mandatory provisions. There would appear to be two
alternative courses open. It would be possible to make the terms of the Green Guide mandatory throughout.
However, | think that thiscould betoo rigid and in relation to some peripheral mattersimpractical. The other
course isto make some of its provisions obligatory inclusionsin the Safety Certificate. | prefer this.

148. There are some requirements of such crucial importance to safety that it should be mandatory for
Safety Certificates to specify them. | consider those specified in the original section 2(2) of the 1975 Act fall
into this category. Moreover, 0 far as the original section 2(2)(b) is concerned “shall” should be subgtituted
for "may". Thisiscritical to ensuringthat no discrete areabecomes overcrowded.

149. Accordingly, | recommend that the Secretary of State exercise his specific powers under section 15A
or hisgeneral powersunder section 6(2) by order or regulation to achieve this. In specifying the requirements
in the Certificate, for a particular ground, the loca authority should follow the Green Guide criteria; but
once that isdone and the appropriate figures and terms for that ground have been decided no room should be
left for flexibility. By the stage when the loca authority has specified the requirements in the Certificate,
flexibility has been exhausted.

150. Where a local authority incorporates any other provison of the Green Guide into the Safety
Certificate it should make it clear whether that provison is to be complied with absolutdy or with
discretionary flexibility. For example, paragraph 83 of the Green Guide provides that a ramp subject to
heavy crowd flow should preferably not exceed a gradient of 1 in 10. Should a local authority require in a
Safety Certificate that a club comply with a Green Guide recommendation as to gradients it should make
clear whether it restrictsgradientsto amaximum of 1 in 10or whether it leavesflexibility to the discretion of
the club.

151. In putting the responsibility for the Safety Certificate upon the local authority, Parliament no doubt
had two sound reasons; first, since all sports grounds differ in their layout and environs, loca knowledge
ought sensibly to be utilised in laying down and monitoring terms and conditions; secondly, alocal body can
respond quickly to any problem which may arise. Nevertheless, there are two aspects of such local
administration which can cause problems.

(i) TheAavisory Group

152. The issue, review and enforcement of Safety Certificates should be based upon efficient professional
inspection and opinion and should be conducted in a businesslike manner. In Sheffield, the Safety
Certificate procedure both for Hillshorough and for Sheffield United's ground a Bramall Lane was
unsatisfactory as| indicated in paragraphs 150to 158 of my Interim Report. | hopethat thiswas exceptional.
It isimportant that there should be a safety team consisting of appropriate member s of the local authority's own
staff, representatives of the police, of the fire and ambulance services and of the building authority. What name
isgiven to thisgroup does not in the end matter. At Sheffield it began by being called the Officer Working Party.
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When Sheffield City Council took over from South Y orkshire County Council, the name was changed to the
"Safety of Sports Grounds Advisory Group®, or the Advisory Group for short. In my interim
recommendations (Number 17) | said an Advisory Group should be s&t up. | had in mind the type of safety
team aready referred to. Apparently, in some quarters, it was thought that | was suggesting a second body
caled an Advisory Group to advise the safety team. This was not 0. Also, in that recommendation, |
suggested that representatives of the club and of a recognised supporters club should be members of the
Advisory Group. | have reconsidered thisin the light of evidence and advice received. The responsibility for
the Safety Certificate is exclusively that of the local authority. | therefore think that the correct course isthat
representatives of the dub and of a recognised supporters organisation should be consulted, since they may
have relevant suggestions or criticismsto make, but they should not be full members of the team.

153. | repeat my recommendation that the Advisory Group's terms of reference should encompass all
matter s concerned with crowd safety and should require regular visitsto the ground and attendance at matches.
There should be a chairman from the local authority, and an effective procedure. Resolutions should be recorded
and regular written reports should berequired for consider ation by thelocal authority.

(if) A Review Body

154. The other disadvantage of Safety Certificates being issued locally is that different standards may be
applied by different authorities even in practicaly identica gStuations. A safety team, or some very
influential member of it, may be much stricter in one place than the comparable authority elsewhere. | have
had complaints that since Hillsborough measures appropriate to a larger ground have been rigidly and
inappropriately enforced at grounds with negligible attendance. Conversdly, it is possible that too indulgent
or lax an approach may be adopted or develop in a particular locaity. Again, smply left to solve their own
problems, there would be little opportunity for local authorities to learn from comparison with solutions
adopted elsewhere. In these circumstances, it has been suggested that there should be a National Forum in
which local authority teams could meet periodically to discuss and compare their procedures, and that there
should be a national overseeing and inspecting body to monitor and review the consistent discharge by loca
authorities of their certificating duties. Having discussed this with loca authority representatives both in
England and in Scotland | am satisfied that two approaches are not necessary. The better courseisto havea
National Inspectorate and Review Body. Thisisnow provided for in the Football Spectators Act 1989 by section
13. It istherelaid down that the Football Licensing Authority shall have the function of kegping under review
the discharge by local authorities of their functions under the 1975 Act. The FLA may, having consulted the
local authority and certain loca officers, require terms and conditions to be included in any Safety
Certificate. The section empowers any inspector appointed by the FLA to make inspections and inquiry as
necessary. The locd authority may by notice be required to furnish the FLA with information regarding its
discharge of its 1975 Act functions.

155. | warmly welcome the appointment of a national body to conduct these ingpecting and reviewing
functions. Assuming it successfully discharges those functions, the effect should be to improve the efficiency
and consistency of practice with regard to the issue and review of Safety Certificates. Thiswould be enhanced
if the review body were to circulate, to dl locad authorities from time to time, advice based upon their
experience of problems and solutions at various grounds. (See also Recommendation 16 of the report of the
Technical Working Party at Appendix 3).

156. Because the Football Spectators Act 1989 applies only to association football, the inspecting and
reviewing rele of the FLA would be exercisable only in relation to Safety Certificates at football grounds.
Neverthdess, thisremit of the FLA should be extended to cover all grounds designated under the 1975 Act and
indeed all groundsrequiring Safety Certificatesor licencesunder Parts |11 and 1V of the 1987 Act. Should Part
| of the 1989 Act either not be implemented or be substantially delayed, the same functions should be given to
another suitably congtituted body to cover all sportsgrounds

157. It has been suggested that the Health and Safety Executive could fulfil this function if necessary or
indeed that it could monitor spectator safety under the provisions of the Health and Safety at Work Etc Act
1974. However, its resources would need to be increased. Moreover, until now the Health and Safety
Executive, being primarily concerned with the safety of employees pursuant to the 1974 Act, has not
extfer|1|ded itssurveillance to include spectators at footbal grounds. The Home Office evidence on thispoint is
as follows:

"The Health and Safety at Work Act could aso be used to enforce general spectator safety at sports grounds.
Section 3 of the Act iswide ranging in that it places a duty on an employer to conduct his undertaking in
such away asto ensure, 0 far asisreasonably practicable, that persons not in his employment who may be
affected thereby are not exposed to risks to their health or safety. A sports or other entertainment
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"undertaking" would fall within this category. However, it is the stated policy of the Health and Safety
Commission that, as ageneral principle, they and the Executive wish to avoid duplication of enforcement
with other authorities. The HSE would not therefore generally attempt to enforce the requirements of
Section 3 of the 1974 Act when they overlap with duties imposed by other more specific legislation where
other authorities have responsibility for policy and enforcement. The Safety of Sports Grounds Act 1975
represents more specific legislation and the Health and Safety Executive does not enforce Section 3 of the
1974 Act to secure the safety of spectators at sports grounds. This arrangement is agreed between the
Health and Safety Executive and the Home Office."
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CHAPTER4
SUBSTANTIVE PROVISIONS

158. Having considered the framework for safety provided by the statutory provisions and the Green
Guide, | must now deal with certain key substantive provisions.

Capacity

159. | accent the Technicd Working Party's statement that “the safe alowable capacity of any viewing
areawhether seated or standing isthe least of (i) its holding capacity, (ii) the number of personswho can leave
through anormal exit system within a prescribed time at the end of an event, (iii) the number of persons who
can leave through an emergency exit sysem within aprescribed time and (iv) the number of personswho can
be admitted through the turnstiles serving that areawithin one hour.” The "prescribed time" for normal exit
is sad in paragraph 230 of the Guide to be 8 minutes. The "prescribed time' for emergency exit is not
definitively fixed in the Guide as it will vary from area to area. It will need to be determined by the loca
authority on advice from the Advisory Group and especially the fire service.

160. Subject to factors(ii), (iii) and (iv), where thereisaproperly designed seating area, capacity issimply
determined by the number of seats. Increasingly, therefore, problems of maximum capacity will fade out as
seating is phased in. But, as long as we have standing areas, grounds will be vulnerable to overcrowding and
maximum limits must be set and achieved.

161. The Green Guide providesin paragraphs221 and 222 for amaximum density of 54 personsper 109
metres assuming aterrace or viewing dope in good condition. For some reason, not easy to understand, the
Guide dso provides the lower figure of 27 persons per 10 sq metres when the slope or terrace "materially
deviates from the recommended guidelines, so as to constitute a possible hazard to individuals closdy
packed". This might be taken to imply that whatever the hazards there is no need to reduce capacity below
27. In the heading to Chapter 16, the Green Guide emphasises that "account should be taken of the features
of the individual ground, its configuration, genera condition, use and any deviations from the Guide's
provisions."

162. It became clear from evidence before me a both stages of this Inquiry that not only was the
maximum of 54 per 10 sq metres grossly exceeded at Hillsborough; insufficient was being done generally to
ensure either by counting or by informed assessment that the Green Guide criteria were observed.
Accordingly, | reaffirmed the advice in the Guide and recommended that a reduction of 15% be made as an
interim measure to improve the safety margin. The question now iswhat should be the final recommendation
on thisdifficult subject.

163. | entirely agree with the Technical Working Party that there is no benefit to be gained from retaining
the lower figure of 27 or any other minimum figure. Indeed, it could be a dangerous suggestion. The scale of
permissble dengty should be from 0 up to the maximum figure applicable only in good conditions. | note
the Technica Working Party's view that "a uniformly distributed density of 5.4/m? should be safe in static
conditions infull compliance with the Green Guide”. However, the words in italics are crucial to their view.
It is one thing to place 54 docile people evenly in an area of 10 s metres on aterrace and say they should be
safe. It is quite another if they are excited, if they sway or surge to and fro, if one end of the area is a better
viewing point than the other and if account is taken of possible incidents in the crowd eg a scuffle or a
firework. Any of those factors can cause bunching; bunching can quickly become crushing.

164. Most clubs have responsibly applied the recommended 15% reduction. Some have jibbed at it;
understandably, in view of itsimpact on revenue. On the other hand, as | have already observed, some Police
Commanders expressed relief that numbers have been reduced. | must dso point out that, even whilst the
reduction has been inforce, events have shown how easy it isfor crushingto occur.

165. At the start of the 1989/90 season, on 19 August, Coventry were at home to Everton. There were
complaints afterwards of congestion and crushing before the match outside the turnstiles and after the match
as spectatorspressed to get out.

166. Even moreworrying was an incident on 9 December at Ayresome Park when Middlesbrough were at
home to Leeds. | have not conducted a full inquiry into the incident having no remit to do so. But | have
received a full report from the police. | have aso viewed more than once a video film of what happened. It
was horribly reminiscent of Hillsborough.
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167. Thefollowing factsare clear. Leeds supporters had been allocated, asa standing area, awedge-shaped
pen “D” at the south east corner of theground. It was flanked by a narrow sterile areaon each side. Therewas
a broad gangway running from top to bottom of pen "D". The perimeter fencing a the front of the pen was
topped with spikes. There was not a single gate to the pitch. The only way out for those at the front was by a
gate at each sde into the sterile area and thence through another gate to the pitch. Those gates were closed
during the match. The capacity of the pen in accordance with my interim recommendation was 2108. Leeds
supporters were admitted to the pen, families with very young children being put at the front. The gangway
was not kept clear. Some Leeds supporters managed to get tickets for the opposite home end of the ground
causing apprehension of trouble. A number of them were taken out and moved into pen "D" from the pitch
dde. Other Leeds fans with tickets for the wrong end were also dlowed into pen "D" from the back. Shortly
after the match started, there was distress among those at the front of the pen. After two surges down part of
the pen where there were no barriers from front to back, the police had to assist in getting spectators,
especidly children, out of the pen. Thiswas done principally over the fencing although the sde gates were
opened and shut a number of times. In the event, 14 people had to be treated for minor injuries in the
ambulance room. Five spectators, three of them children aged 10, 11 and 12, were taken to hospital with
chest injuries, lacerations and bruising.

168. The local authority, the police and the club were clearly shocked by this incident and have taken
prompt remedial action. Additional crush barriers are to be installed, additional gates are to be provided
including onefor pen D, the capacity of that pen isto be halved. Admission to al parts of the ground, save the
visitors' section (pen D), isto be for members only to prevent away supporters buying tickets for the home
end. Finaly, thereisto be aphased programme which will extend seating to all spectatorsby 1991/1992.

169. Thisincident and its aftermath prompt the query: doesthere haveto be adlsaster or near-disaster at
each ground to trigger radical action?1 hope not.

170. The permitted capacity of the pen was exceeded, although it is not clear to what extent. The police
view isthat it was only by about 60 persons. In asense, the smaller the excessthe morethe point is made that
danger can occur very quickly on a standing terrace even with moderate numbers. Some argue that reducing
numbers and giving spectators more room simply enables a surge to gather greater momentum; that the
tighter people are packed together the less the scope for surging or misbehaviour. This was the philosophy
which alowed excessive numbersto be packed into pens prior to Hillsborough. The only sensible conclusion
is that unless both numbers and terrace layouts are strictly controlled, there will dways be a risk of crushing
on a standing terrace. The combination of numbers, excitement and partisanship, even leaving aside
misbehaviour, hasapotential for danger.

171. Comparison with criteria adopted abroad isinstructive. France and Belgium adopt the Green Guide
figure of 5.4/m? But in Holland, the maX|mum standing capamty is4/m?. In Italy, the rule varies between
municipalities. In Milan thefigure is 2/m% In Romeit is 4/m2. But in Italy little difference is recognised in
principle between the figures permissible for standing and those for sitting.

172. Weighing all these factors | do not think it would be right to recommend a substantial departurefrom
the effect of the 15% interim reduction. Now, rather than take a figure and deduct a percentage from it, what
isrequired is a specific figure for maximum standing density when terrace conditions are good by Green Guide
criteria. | recommend that that figure should be 47 per 10 35 metresand | would substitute 47 for thefigure of
54 in the Green Guide. The effect is approximately a 13% rather than a 15% reduction from the former figure
of 54. | wish to stress as forcefully as | can, however, that this figure is a maximum and it is for the local
authority acting on the recommendation of its Advisory Group to make necessary and realitic reductions from
that figure in respect of any feature of the terrace which deviates significantly from Green Guide criteria or has
any other significant shortcoming.

CountingThemIn

173. It is no use fixing a maximum capacity for a pen or enclosure unless there are reliable means of
ensuring it is not exceeded. | therefore repeat my recommendation that the number of spectator s entering each
self-contained pen or other standing area must be limited electronically, mechanically, by a ticketing
arrangement, by counting or otherwise. The best arrangement is one which makes all facilities for a single
viewing area self-contained; access should bethrough turnstiles solely serving that areaviaaconcourse doing
likewise with its own toilets and refreshment points. This point has already been clearly made in paragraphs
101 and 206 of the Green Guide:-

“Each section should idedlly be self-contained and should be serviced by its own entrance/exits,
refreshment facilitiesand toilets . . .”
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That way the numbers can be accurately recorded at the turnstiles on entry and no extra spectators can get
into the areafrom elsewhere at half-time or after visiting common toilets or snack-bars.

174. Arrangements must be made to dose off further access to each pen or area when maximum capacity is
about to bereached and to closethetur ngtilesleadingtotherdevant area.

Gangways
175. The Green Guide, in paragraphs 97 to 99, makes recommendations asto gangways as follows:~

“Spectators should be discouraged from standing in lateral gangway's becauise this disrupts free movement
about the ground (or within sections of it). Also, spectators on the terrace steps behind the gangway may
have their view obstructed, which will cause them to stretch and strain, and 0 generate dangerous
pressures within the crowd. Spectators would be discouraged from standing in these gangways if they were
srt]mk from 100mm to 200mm and if crush barriers were provided behind but not immediately in front of
them.

Similarly, spectators should be discouraged from standing in radia gangways. These are relatively long
and uncontrolled downward paths through terraces, and are difficult to keep clear, expecidly when sted in
popular viewing aress, eg behind the goa area at a football ground. It is helpful to sink them 150mm to
200mm and to interrupt an otherwise continuously descending gangway by turns aong, say, lateral

gangways. :

Where sinking gangways, lateral or radial, is not thought to be practical, their boundaries should be
highlighted with paint and spectators advised by signs not to stand there. Stewards may be needed to
enforce thisinstruction.”

176. In my view these provisions need to be much tougher. | agree with the Technical Working Party that
gangways should be kept clear. There is no point in having them, in caling them gangways and in excluding
them from the area usad to calculate capacity under paragraph 221 if spectators are alowed to stand in them.
The whole point of crush barriers on terraces is to prevent unrestrained movement of large masses of fans
from back to front down the terrace. It they are allowed to stand in the gangways where there are no barriers,
such movement can occur without inhibition. The incident at Ayresome Park on 9 December 1989 involved
just that. Two surges causing crushing againgt the fence came down the terrace unrestrained by barriers.

177. Whilst paragraph 98 of the Guide notesthe difficulty of keeping radial gangways clear, it can be done.
Oneway isto fix aradial rail on each side of the gangway and paralel to it, inhibiting lateral movement into
the gangway from the standing areas. Another surprisingly effective method which | saw used successfully by
Millal_vall is to put red and white tapes in the same position to indicate the gangway as a no-go area for
standing.

178. Gangways should be painted in a conspicuous colour (yellow is used most commonly) whether they are
sunk or not. The Safety Certificate should require that no standing is allowed in gangways and that they be
painted. '

Fencing

179. Perhaps the most emotive and disputed topic in this field is what should be done about perimeter
fences. They were installed at many grounds to prevent pitch invasions during the 1970s. After Hillsborough
there was a strong clamour to take them down. Some clubs did. Within weeks of Hillsborough, however, there
were unruly incidents involving pitch invasions at more than one ground, as | noted in paragraph 308 of my
Interim Report. | deferred making any interim recommendation involving structural alterations at the
interim stage, confining myself to saying that gates to the pitch ought to be kept fully open.

180. Since then, whilst visiting grounds, | have seen afull range of practices from one extreme to the other.
Thereisno consensus. At some grounds eg Highbury, there have never been perimeter fences. At others, like
Anfield and White Hart Lane, there were fences but they have been taken down. At other grounds the fences
vary in height and design. Some are fearsome high structures with florid arrangements of spikes, redolent of
medieval weaponry. They look more suited to a prison than a sports ground. Coming down the scae, there
are high fences with only vertical spikes and lower fences without spikes; fences of wire mesh and fences of
strong metal; fences with a good provision of gates directly to the pitch, fences with only one gate per large
pen (like Hillsborough), and some with no gate at al (asin pen D at Ayresome Park). Again, some clubs have
left their gates to the pitch fully open as | recommended. Some have taken the gates out and | eft blank spaces,
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some have opened the gates but put red and white tape across the gap; others have kept the gates open during
the match, but closed them towards its conclusion to stop pitch invasions a the final whistle. Others again
have kept the gates dased and bolted but manned individualy. At Millwall’s ground, an effective procedure
is followed before each match whereby it is announced over the public address system that stewards will
demonstrate the gates affording escape to the pitch. The stewards then do so in the manner of an air
stewardess demonstrating emergency procedures. The gates arethen closed to, but not locked.

181. This wide variety of practices is surprising. If a club were concerned only with its own supporters,
divergence of practice would be readily understandable. Club A might say: "Our supporters can be trusted
not to invade the pitch; so no fencing”. Club B might say: "Some of our supporters have shown that given the
chancethey will invade the pitch, so we must have high fencesto stop them”. But all the clubsin any division,
including clubs of type A and B, visit each other; S0 one has fans of club B, used to being caged in at home,
being given the chance when visiting club A to invade the pitch. They do not seem to make a point of doing S0
with any frequency. However instances do occur, as | have mentioned; they are unpredictable and may
happen at any time depending probably upon the occurrence of some incident thought to be provocative.
When they occur, they can cause serious danger. Thereis risk of injury to players, to the referee and to the
police, quite apart from the risk of injury through fighting between fans. It istrue, asis often said, that so far
no fatality has resulted from a pitch invasion, whereas 95 people died against afence installed to prevent such
invasion. But if fighting between fans starts on the pitch ares, it isdifficult to stop and injuries can be caused.
At Selhurst Park on 13 May 1989, five police officersand 16 supporters required hospital treatment.

182. Since each club in a League divison has to cope during the season with a leest some of the

" supporters of al the other clubs in the division, the widely differing solutions to the fencing problem must be
due to different attitudes rather than objectively different needs. The different attitudes taken by clubs or
locd authorities stem from the difficulty in balancing or deciding the priority of three crucia considerations:

I.  Fences, especialy high, spiked fences, areintimidating, ugly and demoralising.
ii. Adeguate measures must be taken to prevent pitch invasionsfor the reasonsalready given.

iii. Whatever the measures taken to prevent pitch invasions, there must be adequate provision for
escape in emergencies.

183. At some grounds, point ii. has been regarded as paramount so that i. has had to give way. At others,
either point i. or, especidly after Hillsborough, point iii. have carried greatest weight so as to remove or
greatly reduce the fencing.

184. Isthere any way of achieving a satisfactory balance of al three considerations? | believe so: that it is
possible to have sufficient obstacles to pitch invasion without prison-type fences and aso to provide for
escapein emergency. | ded withthethree consderationsinturn.

i. High Spiked Fences

185. | agreewith theview that high, prison-type fenceswith spikesand overhanging sections should go. The
spectacle of these huge cage-like fences is inconsistent with a sports ground being for pleasure and recreation.
Moreover, | believe such intimidatory fences have an adverse affect on both the morale and the behaviour of
fans. They feel badly treated. Having to stand in a cage for your Saturday afternoon recreation inevitably
causes resentment. Resentment often results in hostility to those controlling the match. A sour relationshi ﬁ
develops and continues between the fans and those in authority, making thejob of police and stewards muc
more difficult. Being inside the cage provokes some to hurl abuse or missles at those outsde, rival fans,
players or police. The security of the fencing (in that the rival fans cannot penetrate it) encourages bravado to
Indulge in such activity. The spiked fences imply an expectation that trouble will or may occur. They aso
hamper a clear view of the game. To remove them would signa the advent of a new future for football and
especialy a new attitude from the authorities to the spectators. Accordingly, | consider that when perimeter
fencing Is used it should not exceed a prescribed maximum height and all spike arrangements and top
sections angled inwards should go. Thisview isin accord with the recommendation of the Technical Working
Partyd(Appean_ix 3 paragraph 20). But what should be the prescribed maximum height? That leads to
consideration ii.
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ii. Adequate Measuresto Prevent Pitch Invasons
186. UEFA regulation B6 of 1988 requires as follows:-

“Protection of the playing field by means of
(@ afenceofatleast 2.2 metresin height or amoat or else
(b) abarrier with adequate policing S0 asto make it impossible for spectatorsto enter the field of play.

Fences must have sufficient security gates opening towards the playing field and in the case of moats or a
combination of moats and fences adequate other security passages should be provided".

187. Inquiries show that the figure of 2.2 metres was chosen simply by reference to the height of existing
fencing a various grounds especially in West Germany and the need to choose a height of fencewhich would
amount to "areal obstruction” to pitch invasion. Asto the word "impossible’ similar inquiries suggest that
the intention wasto leave it to the police commander to decide what resources he might need. Should apitch
invasion occur, UEFA would consider dl the circumstances before deciding what if any action to take.

188. In my view afence should be of sufficient height to be a serious obstacle to pitch invasion. It should
provide sufficient obstruction to enable the police to take timely action should pitch invasion be attempted
without being s0 high as serioudy to interfere with vision or to give a feeling of imprisonment. Although |
appreciate the UEFA regulation says "a least 2.2 metres', these criteria lead me to recommend that
perimeter fencing should be no higher than 2.2 metres. That measurement | take from ground level at the
front of the terrace to the top of the fencing ie the 2.2 metres may consist entirely of fencing or partly of wall
and partly of fencing mounted on the wall. For example, at Ibrox Park the fencing is about 1.45 metres high
but it is mounted on awall and thetota height of wall and fenceis 2.2 metres.

189. In making this recommendation | am merely indicating amaximum height should perimeter fencing
be used. | do not suggest there must be such fencing or indeed any fencing. Those clubs which presently have
no perimeter fencing may well think it safe to continue that way. Others may emulate them. Still more may
consider that they can dispense with fencing or bring it to alower level than 2.2 metresin front of their family
areas or their seated areas. Asthe seating areas increase it should progressively be found possible to achieve a
corresponding reduction in fencing. These options, subject to the maximum height of 2.2 metres which |
have indicated, should be l€eft to the discretion of loca authorities acting on the advice of their Advisory
Group which will have consulted the club and supporters.

190. | should makeclear that | havethusfar referred only to perimeter fencing at the pitch side of viewing
areas. Different considerations may well apply to the height of radial fencing used to segregate rival fans. The
maximum height of such fences should be a matter for loca decision and may depend for example on
whether there are sterile areas between pensof rival fans; but | still recommend that no spikes be used.

191. Some may feel | am being naive or over-optimistic in recommending that fencing be brought down to
alower level. Hooligans may take advantage of this relaxation to have, literaly, afield day. However, | draw
attention to those grounds where fences have already been brought down to or below the level | recommend
and others where there are none at dl. If we wish to make progress, some initiative must surely be taken to
stop the cycle of bad behaviour met with repression inducing worse behaviour.

192. Besdes, there are other ways of deterring pitch invasions than by dauntingly fortified fences. Oneis
to balance the lowering of the fences with a prohibition against going on to the pitch without reasonable
excuse. | shall deal withthat in the next chapter. The other isby alternative physical means.

Safety Corridors

193. One method has been adopted, s0 far successfully, at Anfield, Goodison Park and White Hart Lane.
It involves reserving a safety corridor or dry moat between the front row of standing spectators and a
perimeter fence or wall of moderate proportions. The two photographs Appendix 6 illustrate the Liverpool
and Everton versons of it. The front few steps of the terrace are sacrificed as a viewing area and left as a
sterile strip. Behind that area, the front row of crush barriers isfilled in and made continuous with no gaps.
The Everton version has no fence above the perimeter wall. At Anfield there is a low red rail fence. That
arrangement does not absolutely prevent pitch invasion, but it inhibits it. Moreover, anyone or any group
minded to get to the pitch hasfirst to get over the front crush barrier, then cross the corridor, then get up the
steps or over the wall onto the perimeter track. At White Hart Lane there is finally a line of advertising
hoardings to be scaed. By that time the police should be able to intervene. At high-risk matches no doubt
police could patrol the sterile area.
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Moats

194. The safety corridor at these three grounds is not truly adry moat. But | have seen examples both in
Holland and Italy of a concrete dry moat providing a total obstacle to pitch invasion. At Utrecht, thereisa
deep broad moat; provision is made to enable spectators to descend into the moat and use it as a passageway
for entrance and exit. A photograph is at Appendix 7. At the San Siro stadium in Milan, there isa similar
moat at one side of the ground which will be extended all round. At present thereis no provision for accessto
it or acrossit to the pitch but | wastold in Romethat accessto the pitch by bridges will have to be provided to
accord with the Italian regulations.

195. To interpose a full scale moat of the Utrecht or Milan type between the spectators and the pitch
reguires considerable space. It is easier to provideit asan integral part of the design of a new stadium than to
introduce it as a modification of an old one. At most UK grounds the space between pitch and spectators is
very limited and to introduce a moat would involve a large loss of viewing area. Nevertheless, it isa solution
worthy of consideration and especialy o for a new stadium. Its advantageisthat it effectively prevents pitch
invasion without impeding vision or importing a prison atmosphere. A few rows back from it, you are not
even aware of its existence. Its disadvantage, apart from the space it requires, isthe difficulty of combining it
with accessto the pitch in emergencies.

iii Emergency Escape

196. Hillsborough showed conclusively that, if there are to be perimeter fences, there must be sufficient
gates to permit escape to the pitch and they must be immediately available in an emergency. That lesson was
reaffirmed by the recent incident at Ayresome Park. | know there is a school of thought opposed to access to
the pitch in any circumstances, preferring that alternative evacuation routes should al be away from the
pitch. Thus, at some grounds (Hillsborough was one) emergency plans did not require gates to the pitch or
take any such existing gatesinto account in calculating the time required for alternative routes of evacuation.
At Hillsborough, evacuation was to be viathe central tunnel, or alternatively through the radial gates at the
back of the terrace and round the ends of the west stand. But, if the emergency arises at the front of the
terraces (as it did) those alternative routes cannot and did not afford timely relief. Presently, although
emergency access to the pitch could readily be gained at both Anfield and Goodison Park, the plans do not
rely on emergency evacuation in that direction. The tragic Bradford City disaster, in which fire swiftly
engulfed a stand, would have caused much greater loss of life had there not been ready access to the pitch. It
can no doubt be argued that inflammable stands with neglected underspaces should not recur, that with
modern stands constructed of non-inflammable materials there should be no risk of another Bradford, and
that if capacities and safety measures are observed no Hillsborough situation should recur. The solemn fact is
that those two disasters did occur. One cannot predict what emergency may arise to make evacuation away
from the pitch either wholly impractical or too dow.

197. The UEFA regulation cited above recognisesthat where fhere are fences access to the pitch should be
preserved. | agreewith that view and recommend that emer gency accessto the pitch should be provided.

198. How should this be done? There is no significant problem where there are either no fences or none
higher than crush barrier level. At Anfield or Goodison Park, for example, it would not be difficult to get over
the front crush barrier into the "dry moat" and thence to the pitch. That arrangement could be modified to
include radial gangways at intervals running straight down to the "dry moat” through gaps in the front
barrier. This would give even readier access. It must be for loca judgement to balance the need for ready
accessto the pitch in emergencies with the need to deter such access otherwise.

199. The more difficult problem arises at grounds where fences of up to 2.2 metres are deemed n

In such fences there mugt, in my view, be sufficient gates not lessthan 1.1 metre in width as approved by the
Green Guide. It is no use seeking to spe0|fy how many gates will be required by reference to the length of
fencing at the front of a given pen or other enclosure. The length of the frontage is only one factor. Much will
depend on the depth of the terrace and the numbers it is permitted to hold. | prefer, in concurrence with the
Technical Working Party (Appendix 3 paragraph 22) to say that the gates should be sufficient in number to
enablethe pen or other enclosureto be evacuated in thetimerequired for any other emergency evacuation route.
Such gates should beevenly spaced along the frontage of the pen to avoid congestion on exit.

The Gatesat Nimes

200. One solution to this problem is the system installed in the new stadium at Nimes which | visited
together with the Assessors. There, the fence consists of a number of electrically operated panels which open
asgatesto the pitch, as shown in Appendix 8. There are six sections of the ground. Thefencing in each section
is governed by a trigger gate which may be operated electrically or manually. The post upon which it is

3



mounted has an dectro-magnet which holds the mechanism inside the post in a position keeping the gate
shut. When a button is pressed, the magnet is de-activated, the gate descends in its mounting and is free to
swing towards the pitch. Asit does so, it releases the next gate which is also mounted on a swivelling device
within its post, operating by gravity to open the gate. Thisdomino effect continues throughout the section. It
can be arrested by someone leaning againgt one of the gates from the pitch sSde but how far anyone there
could withstand substantial crowd pressure is doubtful. The trigger gate can be operated manually but this
seemed to require considerable force. To shut the gate again seemed to require considerable force and alifting
motion. The gates are about nine inches higher than the front floor of the terrace, but there is no sump such as
often exigts in grounds in the UK. The system could be adapted to UK grounds but there are a number of
factors upon which greater reassurance might be required. If the gates were fixed on top of alow wall such as
that at Leppings Lane, there would be adanger of crushing in the sump or at least of broken limbs as people
tried to get out. The system has been in operation a Nimesfor only afew months and has not been severely
tested to show that it would be effective under crowd pressure. Although a firm is licensed to market the
sysem in 34 countries worldwide, our information is that 0 far they have been fitted only at Nimes and
Toulon athough one or two other French clubs are interested. In these circumstances the robustness of the
fencing and the effects of English weather upon it are as yet unproved. At Nimes the system operates with a
level walkway on the spectators side of the fencing. Apart from a very small step, the pitch is at the same
level. To achieve this arrangement would require considerable alteration to the layout of many UK grounds
involving in particular raising the lower part of terraces to make them level with the pitch and with the
bottom of the fencing.

GatesUnlocked

201. | made an interim recommendation to leave gates fully open when the pen or enclosure was
occupied. Thiswas for three sated reasons, first, to afford instant access to the pitch; secondly, to provide
visua reassurance to fans after Hillsborough that there was an escape route and thirdly, to keep police and
sewards aert to conditionsinside the gateway. | aso had in mind that the numbers and size of gates might at
some grounds be inadequate and | was not making any recommendation for structural change at that stage.
Along with reduced capacities, provision of sufficient gates and lower fences, | must now consider whether to
keep or modify my recommendation to leave gates fully open. | know that some Police Commanders have
been anxiousthat to do so isan invitation to pitch invasion; hence the practice at some grounds of closing the
gates near the end of the game or keeping them shut but not locked. | would still hope that gates would be | eft
fully open wherever thosein command feel this can safely be done. However, | recommend that whether they be
fully open, partially open or dosed they be kept unlocked throughout the period when the pen or endosureis
occupied. They should thusbe easily available for emergency exits and spectators should be confident of this.

202. | repeat my interim recommendation that all gates in radial and perimeter fences of pens or other
sdf-contained areas should be painted in a different colour from the rest of the fences and marked " Emergency
Exit".

Authorising AccesstothePitch
203. Interim recommendation number 9 provided as follows:~-

“ * 9. There should .be in respect of each gate in a perimeter fence (or group of gates if they are close
together) a police officer authorised to decide whether or not to alow spectators through a gate to relieve
overcrowding. ..”

Despite the much greater alertness to the possibility of an emergency which now exists, following
Hillsborough, | till believe it necessary to make a recommendation to ensure that proper provision is made
for swift action to authorise the opening of gates in the event of an emergency. However, it has been drawn to
my attention that strict observance of this interim recommendation verges on the absurd where a pen
contains only a handful of spectators. Moreover, to be bound to provide a police officer at each gate or group
of gatesin dl circumstances involves a heavy commitment of police manpower which would be even heavier
with an increase in the number of gates. Accordingly, | have decided to recommend that although each gate
should be manned when the enclosure is occupied, whether such manning should be by a police officer or by a
steward isfor the Police Commander to decide. In either event plans should ensurethat the police can authorise
accessthrough gatesto the pitch immediately in the event of an emer gency.

Monitoring Crowd Dendty

204. It is convenient to mention a modification | think sensible regarding interim recommendation 5.
That provided:-
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“ * b5, At each match, thereshould be on theperimeter track, for each self-contained penor other terraced
area, asteward (if the club is monitoring that area) or a police officer (if the police are monitoring it) whose
le duty is to check crowd conditions in that area for possble overcrowding or distress throughout the
period the area is occupied by spectators. Whoever is s0 appointed should be in addition to any other
seward or police presence. He should have ready access to the police officer authorised under
Recommendation 9 below, and by radio to the control room."

| repeat that recommendation (with a dight change of wording to achieve clarity) but qualify it to avoid
absurdity when numbers are small. The recommendation need not be applied to any sef-contained pen or other
ganding area where the spectators present, or reasonably to be expected, during a particular match do not
exceed onethird of the area's maximum permitted capacity, or 2,000, whichever isthelower.

Cutting Equipment

205. In the immediate aftermath of Hillsborough, | recommended that suitable and sufficient cutting
equipment should be provided to enable spectators to be released from behind perimeter fencing. Assuming
the recommended maximum capacities are observed, that fences are lowered, that sufficient gates are
provided and left unlocked, cutting equipment should not be necessary. Something in these provisions would
have to go badly wrong for such equipment to be required. Neverthdess, | recommend that the equipment
should bemaintained in case of ome unfor eseen emer gency.

Functionsof Policeand Stewards

206. Which functions should be discharged by the police and which by the club's stewards is one of the
most vexed questions. To describe the background to the argument | can do no better than repeat what | said
inmy Interim Report at pages 28 and 29.

“Who should Monitor the Terraces?

161. Should it be the hogt club via its stewards? Should it be both? Or should it be by arrangement,
depending upon the ground or section of the ground in question?

162. In principle, a football club which invites the public to a match on its premises for reward is
responsible for securing safety at that event. The Green Guide (1986) provides:

"23. The safety of the public inside the ground is the responsibility of those who stage the event and
administer the ground in which it is held, ie the "management”. This responsibility applies in both
normal and emergency situations. . .

195. .. .therearefivebasic dutieswhich stewards are called uponto carry out. These are:

(@ controlling or directing members of the public who are entering or leaving the ground, to help
achieve :;n even flow of people to the viewing areas and safe dispersal of spectators on the terraces or
viewing dopes,

(b) patrolling the ground to deal with any emergencies, egraising alarms or extinguishing fires,

(c) manning entrances, exits and other strategic points, especially exit doors and gates which are
continuously open whilst theground isin use;

(d) assisting police asappropriate or as requested with crowd control; and
(e) undertaking specific dutiesin an emergency.”

The Interim Popplewell Report

163. There was condiderable controversy in the course of the public inquiry held by Mr Justice
Popplewell in 1985 asto the responsibility of the club and the police. In paragraph 3.6 of hisinterim report,
Mr Justice Popplewell quoted from a report produced for the Minister of Housing and Local Government
in 1969 asfollows:-

“The responsibility for controlling crowd behaviour is divided between the police and the club operating
the ground. The broad line of division being that police are responsible for movement of spectators in
public thoroughfares and from public thoroughfares into the ground, while the club is responsible for the
control of spectators oncethey areontheclub'spremises. . .»
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Mr Justice Popplewd| said he did not quarrel with that view and went on to observe that in practice the
police have to take charge and be responsible for controlling crowd behaviour. He then said (paragraph
3.8).

"It follows, therefore, that as a matter of practice, while the physical safety of the building and the
maintenance and good housekeeping of the ground must always be the responsibility of the club, the
police have to take the defacto responsibility of organising the crowd, with all that entails, during the
gare..."

Mr Justice Popplewell went on to instance evacuation of the ground as a procedure in which only the police
could bear the responsibility of supervising the organi sation of the crowd.

The Final Popplewell Report

164. He harked back to this subject in chapter 4 of his Fina Report. There, he came down more firmly
in favour of holding the club respongible for crowd safety. At paragraph 4.13 he said "Because, as a matter
of practice, police officers have regularly attended in large numbers at football grounds, it has somehow
been assumed by the clubsthat the responsibility for control of what goes on inside the ground has passed
from them to the police. A police presence is there to assigt in the enforcement of law and order. Those
responsible for organising a private function, however, have the primary and continuing obligation and
responsibility to ensure reasonable safety for those who are invited on to their premises” Mr Justice
Popplewell ended that section asfollows. "It cannot be too strongly emphasised that it is upon the club, or
the occupier of the ground who is putting on the function, that the primary and continuing obligation
rests.”

165. There remains, however, the question whether there are some grounds or parts of grounds where
the club may need to rely upon the police (whom they pay to attend) to control filling of pens and
monitoring them for overcrowding. In other words, whilst the duty in law to ensure safety rests upon the
club, they may need, and by agreement be entitled, to employ the police to act as their agents in certain
circumstances. This very difficult and grey area asto club and police responsibility will need to be reviewed
in greater depth at stage two of this Inquiry."

Since Hillsborough was concerned with a disaster on the terraces, | headed that passage "Who should
monitor the terraces?”. But the wider question is who should control the entry of spectators, their placing
and movement whilst in the ground and their exit from it? It is undisputed that the club, as a matter of law,
has a duty to take reasonable care for the safety of the spectators invited to its premises. There have, however,
been two practical difficulties about the club, rather than the police, being defacto in charge.

207. First, the club dischargesitsduty through stewards. They are part-time employees or assistants whose
duties are confined to match days. Many of them are seasoned supporters of the club and some tend to be
elderly: others are keen young supporters. Due either to age or youth, many therefore lack the physique to
cope with awkward customers. They are usually not well paid, part of their "remuneration” (indeed al of it at
some clubs) consisting of the opportunity to see the game. As the submission from the Association of Chief
Police Officers of England, Wales and Northern Ireland (ACPO) putsiit:

"(Stewards) are at best casual workers (usually working one day in two weeks), they are probably not people
who have a supervisory role in ordinary life and are not dways equipped or used to giving directions or
facing obstruction. Many areretired people and pay isnot S0 attractive asto guarantee commitment.”

Whilst there are exceptions, | have frequently been told that the stewards presently employed at many
clubs are of limited capacity and reliability.

208. Secondly, there hasto be apolice presence at amatch to maintain law and order. Police aretrained to
give and enforce instructions. This, together with the uniform they wear and the respect for and fear of the
law which the majority of spectators have, gives the police far more authority than stewards. Moreover, if
trouble arises, whether from misbehaviour or from any other cause, the police will inevitably be drawn into
assuming control. They have al the meansto do so at their disposa - the control room, the CCTV, the
planned deployment of serids of officers round the ground, a communications system to co-ordinate them
and reserves on cal. The submission from ACPO suggests that in these circumstances, and to avoid
confusion, the police ought to accept prime responsibility for controlling the crowd. | quote two passages
from their argument:



"It may be that the ambiguous position of the police is part of the problem - that is acknowledging the
club's responsibility for safety on the one hand, whilst routinely assuming al those tasks of stewarding
which the stewards cannot do, either because of the truculence of supporters or the limited talents of the
stewards themselves, on the other. It hasto be said that the present lack of clarity in these arrangements can
lead to something of a ‘dog’s dinner’. In some clubsthe police actively control the stewards, in othersthe
sewards are quite independent and, despite some improvements, standards of stewarding vary
considerably with many being too old or simply unreliable...

.. It may be better to acknowledge that if trouble is anticipated or if crowd control is going to test the
ground capacities then, in the interests of public safety, police should take control over the stewards
through their supervisory chain".

"As to the question of ‘responsibility’, the matter of civil liability should not cause us to resile from our
decisionsif they are necessary. Dual responsibility for safety isarecipe for confusion. The police are ways
going to seize the initiative in a crisis; crowd control is always going to be inextricably linked to criminal
hooliganism: the police are never going to accept direction from stewards; stewarding will never (at least
not in the foreseeable future) be able to cope without some law enforcement backup; and finally police do
‘own’ most of the means of control. In these circumstances the police must accept a leading role and,
despite the requirements and civil liabilities of football clubs, themselves take on supervision of the overal
conduct of events wherever crowd safety isan issue.”

209. The question is one of balance. Carrying delegation to its ultimate, clubs could lean back and leave it
to the police to take over the management of spectators from street to terraces and back again, with stewards
performing @ minimal role. This would involve a very heavy police commitment and indeed the
commitment at present is very substantial. As dready indicated, some 5,000 officers or more are deployed
every Saturday at football matches.

Cogsof Policeand Stewards

210. The temptation to the clubs to leave it al to the police is stronger if they are not required to make
realistic payment for police services. No charge is made for officers outside the ground since maintaining law
and order in the streets is a normal public function of the police. At the present time, the practice as to
recovering costs of policing inside the grounds from clubs varies greatly from place to place, different
formulaebeing used. In some aress, the charge madeis the actual cogt of the officers attending in the ground.
At others, it ismade on a diding scde dependent on whether the match is category A (high-risk) B or C. At
others it is dependent on the size of the crowd attending. At some, it appears to be entirely arbitrary and at
one ground it is said to be nil. In my view a more consistent and businesslike approach should be made to such
charges. If clubs were to find it more economicd to recruit efficient stewards than to delegate duties to the
police, there could be a significant reduction in the number of police deployed at football grounds to the
benefit of the community at large. If thisis to happen, stewards must be fit, active and robust. | would suggest
they should be between the ages of 18 and 55. They must aso be fully trained. Some clubs presently have
efficient stewards whom they recruit individually and train fully with the assistance of the police. Others hire
security firmsto bring in awell-trained team of stewards.

Division of Functions

211. Thereare clearly many aspects of crowd control and management which are capable of being carried
out by efficient stewards. Manning gates, directing spectators to the correct areas and to their seats, keeping
gangways clear, monitoring the density of packing in pens or enclosures - indeed, the duties specified in
paragraph 195 of the Green Guide, as already quoted. At most grounds, and in most parts of each ground,
these duties ought to be capable of being performed by properly trained stewards. Where that is so, clubs
should require stewards to perform the duties and should not take the option of leaving all to the police.

212, However, | accept that there may well be particular areas of a ground, perhaps on visitors' terraces
and particularly at high-risk matches, which call for the greater authority and resilience of the police. What
the division of functions should be must be a matter for local decision and in the last resort for the Police
Commander to determine.

Written Statement of I ntent

213. | therefore repeat my recommendation that there should be a written document setting out the
respective functions of club and police for crowd safety and control “and in particular for the filling of each
self-contained pen or other terraced area and the monitoring of spectators in each such pen or area to avoid
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overcrowding." (Interim recommendation 4). The aim should be for the club through its stewards to perform
all those functions of controlling spectators of which they are capable having regard to the quality of the
sewards, the layout of the ground and the nature of the match. Wherethey are not able to discharge any such
function the police should perform it. Asthe proportion of seating a grounds increases, control by stewards
should becomethe norm.

214. In making interim recommendation 4, I used the phrase "written agreement”. Thisled to anxiety
that what was required was a binding legd contract which would deprive the police of any flexibility in
response to circumstances of the day. My intention was not to shackle either party by abinding contract; it
was smply to have a document setting out how functions were to be divided so that no misunderstanding
could arise whereby one party thought the other had undertaken some duty and vice versa. | am content that
the document be referred to simply as a " atement of intent”, <o that it can be subject to alteration without
breach of contract should circumstances so demand.

PoliceCommanders

215. The ultimate control at any match must be that of the Police Commander. He has authority to decide
how many officers he needs and to deploy them in and outside the ground. He has, if necessary, to take such
decisions as to postpone kick-off, to stop the match, to evacuate the ground or any area of it. Police
Commanders tend to remain in post for lengthy periods. They thus acquire skill, experience and specia
knowledge of the problems at their particul ar ground. However, there must come atime for change. It isthen
essentia for the new Commander to have adequate time and training to acquaint himself with hisfunctions
and the problems of policing peculiar to the ground. Training for such functions should be the subject of a
specific courseto be attended by senior officers presently acting as Police Commanders and thosein lineto do
0. Quch a course would give induction training in the basic strategy of policing football matches and would dso
give opportunity for the pooling of experience and the solution of common problems.

Rate of Admission

216. An important causative factor at Hillsborough was the congestion which built up outside the
turnstiles in the last 20 minutes before kick-off. Twenty-three turnstiles were required to admit 24,256
spectators; only seven turnstiles were available to admit the 10,100 with tickets for the west terraces. Much
was made in evidence of the late arrival of the Liverpool fans. However, further evidence at stage two of the
Inquiry suggedts that the late arriva of large numbers is a common feature a& many grounds. Apart from
those wishing to drink as long as possible (whom | consider in chapter 6) there are many who do not care to
stand or even sit for along period in addition to the 90 minutes of the match. Moreover, at all-ticket matches
or to those with tickets in seated areas, there seems little reason to arrive early since places are assured. The
absence of any attractive pre-match entertainment is a further disincentive to early arrival. Whilst measures
should be taken to encourage earlier entry to the ground, it is essential that turnstiles or other entrances can
cope safely and efficiently with spectators as and when they arrive. To do this requires sufficient turnstiles or
other entrances to admit, if necessary, a large late influx without dangerous congestion. That involves
assessing the rate of flow through turnstiles or gates and the time within which they should be capable of
admitting al the spectatorsthey areintended to serve.

217. | accept the view of the Technical Working Party that the Green Guide figure of 750 persons per hour
istoo optimistic aturnstile flow-rate. It may be achieved or even bettered in ideal conditions. But as soon as
there isabuild-up, the flow-rate will diminish. There are dso delays caused by those with no tickets, those
with wrong tickets or other problems. | accept the recommendation that 660 should be the maximum national
rate. The Green Guide should be amended accor dingly.

218. | repeat my interim recommendation that the turnstiles serving a discrete area should be capable of
admitting its holding capacity within one hour. Unless this can be done, there will be a risk of serious
congestion in the last half or quarter of an hour. If it cannot be done, the permitted capacity of the area must be
reduced accordingly. Thisrecommendation relates to one of the crucial matterscontained in theoriginal section
2(2)(c)(i) of the 1975 Act and should thereforebe arequirement of the Safety Certificate. ’

Communications

219. The efficient deployment and co-ordination of police and stewards depend upon effective systems of
communication. Radio systems are susceptible to two problems; excessive air traffic on the channels in use
and the volume of noise from the crowd.
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220. If large numbers of officers are issued with radios and are al entitled to use the same channel,
confusion may result should a major incident occur. In such an event, many officers may wish to speak
simultaneously. Especidly if the channel is used on "talk-through" (whereby al officers including those in
control give and receive messages without priority) the Commander in the police room may be unable
effectively to issue orders. Again, if the level of crowd noise is high, asit often is, an officer on the perimeter
track may have great difficulty in hearing messages. Although ear pieces are of some assistance, they are not
totally successful in excluding crowd noise and are not usually issued to every officer carrying aradio.

221. Mr Justice Popplewell in his Interim Report recommended that "early attention should be given by
the Home Office Directorate of Telecommunications to consder the practicality of producing a more
suitable personal radio for the police’. In his Fina Report, he returned to the subject at paragraphs
4.102-104. By that time, he reported that "a detailed study is being commissioned by the Home Office
Directorate of Telecommunicationsinto the problem of personal radios'.

222. The Directorate produced an upgraded specification. As a result, supplies of two new models have
been made available. They are the Philips PFX and the Motorola MTG00E. These radios have greater range
and clarity than those previously used. Thgf also give access to many more channels. To take advantage of
this, the police have been dlocated eight additional UHF frequencies.

223. Police Commanders have told me that, in addition to any other channel or channels in use, there
should always be a command channel reserved solely for the Police Commander to communicatewith his senior
officers round the ground. This is of the first importance since it enables the Commander to use the
information coming to him in the control room to deploy his forces promptly and effectively at any part of
theground without radio interruption. | recommend thisshould be done.

224. As suggested by the Technical Working Party, | repeat the recommendations | made in my Interim
Report as to communications, with one exception. A sentence in one recommendation suggested that
"consideration should also be given to the use by police officers of asimple code of hand signalsto indicate to
the control room the existence of certain emergencies or requirements.” | am persuaded by evidence from the
policethat the use of hand signals could createarisk of confusion and | do not ther efore repeat that suggestion.

Other Topicsin theGreen Guide

225. | have in this chapter considered specifically a number of key safety factors covered by the Green
Guide. | have suggested respects in which the Guide should be strengthened or amended. In addition to those
topics, the Technical Working Party considered a number of further aspects of safety - crush barriers, stands,
ingress and egress, stairways and ramps, inspections and testing, fire safety, emergency power and disabled
spectators. | accept and adopt the Technical Working Party's Report and recommendations on those matters
(Appendix 3). Without repeating them in thistext, | add only afew additional comments.

226. As to crush barriers, paragraphs 25 to 28 of their report recommend a simpler and clearer test
procedurethan that in the current Guide. In particular, the valuesto be achieved by way of per centage recovery
after therequired loading test will depend upon the material from which the barrier is congructed eg concrete,
sted or wrought iron. When the Guideisrevised, acceptable values for various materials should be specified.

227. The Green Guide does, in paragraph 6 of Annex C, refer to the possibility of doubts arising asto the
safety of a barrier "for any reason (including such matters as cracking of the terracing or distortion of
connections)”. [t does not, however, presently make any special mention of the need to inspect crush barriers
for possible corrosion. The evidence from the Health and Safety Executive after their inspection of barriers
at Hillsborough suggests that corrosion is a serious threat to the safety of metal barriers. When the Green
Guideisrevised, the nead to inspect for possible corrosion should be specifically mentioned and emphasised.

Co-ordination of Emergency Services

228. It is vita that adequate provision should be made for possible emergencies arising from fire or
accident and from illness or injuries however caused. | repeat the recommendations | made in my Interim
Report regarding co-ordination of the emergency services. In addition, athough it is mentioned in paragraph
176 of the Green Guide, | emphasise that "joint consultation between management, police, fire, ambulance
and other emergency services should take place in order to produce agreed plans of action for all foreseeable
types of emergency.” Such plans should include, for example, contingency arrangements for admissions to
particular hospitals in the event of a number of casualties and consideration of possible casualty clearing
areas at the sports ground. Lines of communication, whether by telephone or by radio, from the police control
room to the local headquarters of all emergency services should be maintained at all times so that emergency
callscan bemadeinstantly.
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Firs Aid, Medical Facilities and Ambulances

229. The scale of available medica facilities has been the subject of controversy. After Hillsborough, there
were complaints of insufficient basic equipment such as stretchers. | repeat what | said in my Interim Report
at paragraphs 298 and 299:-

"298. It would be unreasonable to expect, a any sports stadium, medical facilities capable of dealing with
amajor disaster such asoccurred. To havein advance a the ground, oxygen, resuscitators, stretchers, other
equipment and medical staff sufficient to deal with over 100 casualtiesis not practicable.

299. What isrequired is abasic level of provision for first aid, for professional medical attention and for
ambulance attendance, together with a sysem of co-ordination with the emergency services which will
bring them to the scene swiftly in whatever numbers are required. What will amount to an appropriate
basic provision for the future egthe equipment in afirst aid room, requires expert eval uation and advice'.

230. The Scottish ambulance service has developed a “major incident equipment vehicle” designed and
equipped to deal with up to SO casualties. It is packed with 50 gretchers, blankets, and medical suppliesand is
in effect a traveling gorehouse for such equipment. A vehicle of that type is deployed in addition to other
ambulance attendance at matcheswith crowds over 25,000. T hisprovision goesalongway towar ds meeting the
criticism raised after Hillsborough and | recommend that it be adopted elsewhere.

231. | repeat thelnterim Recommendations| madeunder this heading subject to two variations. Firg, it has
been sensibly urged that it is unreasonable to require amedical practitioner to be present throughout a match
where attendance is very small. At such a match it is suggested that to have a medica practitioner on cdl
would be sufficient. | agree with this and recommend that the full-time presence of a doctor should not be
required wherethereis no reasonable expectation of more than 2,000 spectator s attending.

232. Secondly, some clubs have told me that they can secure private ambulance services more
economically than those from the appropriate ambulance authority. They accordingly wish to have freedom
to choose. | modify my Interim Recommendation in deference to this argument by requiring at least one fully
equipped ambulance from, or approved by, the appropriate ambulance authority should be in attendance at all
matcheswith an expected crowd of 5,000 or more.

Satus of the Green Guide

233. | have recommended that some safety factors covered by the Guide should be made mandatory
requirements in Safety Certificates. Those apart, | consider the Guide should remain a non-mandatory set of
guidelines. Sports grounds vary greatly in their layout and fixtures. It must be open to aloca authority to
judge the propriety of deviating in some respect from the Green Guide recommendations at a particular
ground. However, | agree with the Technical Working Party that where there is a departure from a specific
recommendation of the Guide, the local authority should be aware of it and should be satisfied that such
departureisjustified for good reason.

Revision of the Green Guide

234. Neither | nor the Technical Working Party have sought to revise or redraft the specific wording of the
Guide. We have simply indicated where and to what effect it should be atered. Detailed consideration of the
revison must be for asuitably qualified body to be set up by the Home Office for the purpose. The Technical
Working Party, in addition to their report, have prepared detailed supplementary notes on some aspects of
the Guide which will be available and | am sure useful to those revising it. Accordingly, I recommend that the
Home Office st up abody to revisethe Green Guide asa matter of urgency.

Sports Grounds Within Part 111 of the Fire Safety and Safety of Places of Sport Act 1987

235. This Part of the 1987 Act applies in relation to a sports ground which is not a designated sports
ground but which provides covered accommodation in stands for spectetors. A Safety Certificate s required
where such a stand provides covered accommodation for 500 or more spectators. By section 27(1) the Safety
Certificate:-

“shall contain such terms and conditions as the local authority consider necessary or expedient to secure
reasonable safety in the stand when it isin use for viewing the specified activity or activities at the ground,
and the terms and conditions may be such as to involve dterations or additions to the stand or any
installationsin or servingthe stand.”
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236. These provisions apply to a variety of sports such as tennis, golf, horseracing, greyhound racing or
motor racing.

237. | have received a number of complaints that loca authorities, perhaps in response to Hillsborough,
have sought to apply the full rigour of my Interim Recommendations to sports grounds requiring a Safety
Certificate under these provisions, not being designated sports grounds under the 1975 Act. On occasion this
has been done without regard to the Green Guide or to Home Office guidance. Examples given are
requirements in relation to greyhound stadia regarding the presence of a medical practitioner, the size of a
first aid room, and capacity of parts of the stadium other than the covered stand itself.

238. TheGreen Guide provides at paragraph 5 asfollows:-

“The Guide is intended to cover grounds where sporting events of al kinds are held and where the
gathering of large crowds is likely to present a safety B(raoblem. However, much of the guidance has
particular application to foothall stadia and this should be borne in mind when applying the Guide to
grounds used for other sports and modifications may prove necessary, because the measures to meet
problems of stadia used for association football may not always be necessary at other grounds used for
other types of sports. For example, if a ground has no terraced or doped viewing aress, crush barrier
requirements are unlikely to be of concern”.

A similar approach is appropriate in relation to my Final Recommendations. They are essentially directed
towards designated sports grounds. Many are relevant to other sports grounds but will need to be applied
with due regard to the different circumstances at those other sportsgrounds.

239. One appropriate function of the inspecting and reviewing body, which | propose should cover al
certificating and licensing of sports grounds, would be to ensure that recommendations in the Green Guide
and those made in this Report are applied sensibly acrossthe varied range of sports grounds.

Sports Grounds Within Part |V of the Fire Safety and Safety of Places of Sport Act 1987

240. This Part of the 1987 Act relates to indoor sports licences. It introduced amendments to the
London Government Act 1963 and the Loca Government (Miscellaneous Provisions) Act 1982 requiring
alicence to be granted by the relevant loca authority where premises are to be used for "any entertainment
which consists of any sporting event to which the public are invited as spectators’ (a "sports
entertainment”).

241, Under thislegislation, the relevant local authority:-

“may grant to any applicant, and from time to time renew, a licence for the use of any premises specified
in it for any sports entertainment on such terms and conditions and subject to such restrictions as may be
0 specified".

242. | have recelved evidence from a number of bodies complaining that the procedure followed in
pursuance of these provisions often requires different applications to be made by different applicants for
different "sports entertainments” at the same premises. Apart from the expenditure of time and effort, such
multiple applications tend to be expensive to amateur sports organisations which are often impecunious. The
suggestion 1s made that a procedure should be available whereby a licence for a range of "sports
entertainments” at the same premises could be obtained by a single operator periodically. This matter
merits review by the appropriate authorities.
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PART III - CROWD CONTROL AND HOOLIGANISM

CHAPTERSS
POLICE PLANNING AND CONTROL

243. Theroleofthe ﬁolice iscrucial to crowd control. In my findings asto what happened at Hillsborough
and why, | criticised the police operation on the day and especidly some senior officers. | did, however,
recognise that the South Y orkshire Police had a good record, that day apart, for handling difficult crowd
problems successfully. | dso commended many junior officers for their efforts to rescue and assist those
crushed or trapped a Hillsborough.

244. | should like here to pay tribute to police forces generally for their invaluable work in maintaining
order at sports events and especialy in and outside football stadia, Saturday after Saturday. Without them,
sports events would be chaotic and indeed many could not be permitted to take place. Their service is often
thankless and not infrequently they are subjected to abuse and worse from those they are there to serve.

245, They would be superhuman if on occasions they did not react, at any rate verbaly, to the stress and
provocation they have to endure. This leads many fans to feel the police are against them. Moreover, it is
often difficult in the confusion of a crowded scene for firm police action against miscreants not to impinge
arl]sq, tc))(re;]‘;(f:us by mistake, on the innocent. The latter then feel aggrieved and others become aggrieved on
their .

246. It istherefore vital that police discipline and self-control be of the highest standard and that friendly
relations with supporters are cultivated. | know and have myself seen that this is achieved at many grounds.
But there are reports that, a some places, some police treat supporters, epecialy away supporters, with a
measure of contempt. When this happens it unfortunately sours the attitude of the supporters towards al

police.

247. Accordingly, Police Commanders should in their briefings stress the need to balance firm control
with good humour and patience.

248. As to the planning of police operations and the techniques to be conddered, | repeat my interim
recommendations (number s6 and 26 to 30) which are now recommendations 16, 44to 46, 49 and 51.

Police Control Room

249, It is essential to efficient police operations that their control room inside the ground should be well
placed, of sufficient size and well equipped. A number | have seen have been very good. Some are too small,
however. There should beroom for at least the Commander, his deputy and enough officersto man the radios,
tdephonesand CCTV screens. The room should leave spacefor others who may need from time to timeto visit
the room eg other senior officers, club management or a member of the emergency services. The room should
command a good view of the whole pitch and of the spectator areas surrounding it. It should where necessary be
sound-proofed againg excessive crowd noise. Failure to provide the police with a satisfactory control room is
misguided thrift.
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CHAPTER 6
ALCOHOL

250. There can be no doubt that excessive drinking by fans significantly aggravates problems of crowd
control. Because acohol tends to remove inhibitions and sdlf control, those who have drunk too much may
become aggressive and even violent especially when provoked. Short of this, however, alcohol can make fans
resistant to sensible and reasonable instructions, more impatient and less considerate of others. All of this
increases the problems for police and stewards in managing large numbers which is difficult enough even
with co-operation.

Legidation : v

251. In Scotland, serious crowd misbehaviour, much of it drink-related, led to the appointment in 1976 of
the Working Group chaired by Mr Frank McElhone MP. The recommendations of his report werefollowed in
the Criminal Justice (Scotland) Act 1980 which made it an offence to be in, or to attempt to enter, a
designated ground while in possession of alcohol or to be in, or to attempt to enter, the ground whilst drunk.
It dso banned the possession of alcoholic liquor on public service vehicles carrying passengers to or from a

designated sporting event and by amendment this ban was extended to vehicles adapted to carry nine or
More passengers.

252. 1 am in no doubt after discussions with senior Scottish police officers that this measure has greatly
reduced the problem of misbehaviour a Scottish football grounds. Sectarian violence ill has to be
contained, especially at Rangers and Celtic matches. There is still trouble from the "new hooligan” groups,
known in Scotland as "casuds'. But much of the misbehaviour of groups Il and 111 in the Popplewell
classfication has abated due to the firm enforcement of the 1980 Act by the Scottish police.

253. In England and Walesthislead was followed in the Sporting Events (Control of Alcohol etc) Act 1985
which made similar provisions.

254. There is, however, an important difference between the Scottish provisions and those applying in
England and Wales. In Scotland, the ban on acohol is absolute. No sdes of alcoholic drink are permitted in
the ground. In England and Wales, section 3 of the 1985 Act permits Licensing Justices to grant exemption
from the ban on sdes in the ground. Thisis subject to acohol not being sold or consumed at any part of the
ground from which the sporting event may be directly viewed and to other conditions imposed by the
Justices. It is open to the Justices to revoke or vary an order and the police have power to shut down the sale
of dcohol at aparticular event if they consider it would be detrimental to orderly conduct or safety.

Alcohol Sdesin Grounds?

255. It isagaingt this background that | must consider the submission of the FA and others that sale of
dcoholic drink in football grounds should be generally permitted without need to obtain an exemption order.
The argument is that the ban on such sdes does not prevent fans from drinking. It merely drives them to
drink in public houses until a short time before the match. They then arrive late, often inebriated and
truculent, thereby causing congestion and other problems at entrances. Far better, it issaid, to make alcoholic
drink available at the ground s as to bring them in earlier. Since service of drink inside the ground is dow
and selling points are crowded it is argued that the visitor will be lucky to buy more than one round. He is
therefore unlikely to become drunk from drinking inside the ground.

256. ldeally | accept that people attending afootball match should be able to buy refreshments including
acoholic drinkjust asthey can at the theatre or other places of entertainment. | hope, in halcyon days ahead,
abetter atmosphere at football grounds may justify bans being relaxed. | do not, however, think the present
timeisripefor such relaxation.

257. | have mentioned the great improvement of crowd behaviour in Scotland where the ban is absolute
and has been in force now for nearly 10 years. No doubt other factors such as increased seating have played
their part in this. The improvement has been recognised by the Government, and isthe main reason why the
Football Spectators Act 1989 has not been applied to Scotland. Thus Mr Moynihan, the Minister for Sport,
said on the Third Day of the Committee Stage (Official Report, column 83):
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"There has been amarked improvement in the behaviour of football crowdsin Scotland, which is accepted
by dl parties and the Scottish Footbal Association. The Scottish Office is monitoring devel opments
closely and . . . it does not believe that it is necessary to legidate for a national membership scheme in
Scotland. However, it will be able to take action in the future should the position deteriorate”.

In England and Wales, the ban has had only four and a half years to operate and is watered down by the
availability of exemptions. Where it is thought appropriate, there is nothing to prevent clubs from applying
to their loca justices for an exemption. There may regrettably be places where the local circumstances,
known to the justices, warrant refusal of an exemption. At many others, it will be granted as indeed it has
been dready at a number of grounds.

258. When such exemptions exist, there is no clear evidence to suggest that late arrivals are greatly
reduced. Indeed, the argument that no-one can get drunk in the ground because of the problems of getting
served or because only low acohol beer isavailable, ssemsto me contradictory to the main argument. Those
who wish to drink full strength beer in quantity will not be much attracted by the service offered inside the
ground.

259. In these circumstances | consder it would be a retrograde or at least premature step a thistime to
restore a blanket licence to sall acohol at designated sports events. | do not go S0 far as to suggest that the
total ban applicable in Scotland should be extended to England and Wales ie that no exemptions should be
available. But | do not believeit appropriateto relax the present restrictions.

260. Arethere other stepswhich could and should be taken to reduce problems from excessive drinking?

Arreds

261. | have referred to the provision in Section 2 of the 1985 Act making it an offence to be in, or to
attempt to enter, adesignated sports ground whilst drunk or in possession of intoxicating liquor. The impact
of these provisions clearly depends upon enforcement. Here again there is a contrast between Scotland and
England. In England, although arrests are made, there is atendency to gect many offenderswithout arresting
them. In Scotland the Bglice take a firm line. They do not gect offenders; they arrest them. The English
approach may partly be due to a commendable desire not to be seen as hogtile to football spectators.
However, it is also a matter of expediency. Making an arrest requires the arresting officer to take the offender
to a police room and go through the prescribed procedure and paperwork. This takes the officer away from
his post for aminimum of aquarter of an hour. At some grounds (Hillsborough was one) evidence suggestsa
much lengthier absence is common. Clearly, if aserid of eight officersis posted to abank of turnstiles, three
or four arrests may greatly reduce the team for a significant period. There is atendency, therefore, to avoid
maki n%arreﬁs savein theworst cases. | do not wish to advocate repressive measures which would be counter
to al | have said about the need for anew attitude towards spectators. On the other hand, it cannot be agood
ground for declining to make an arrest that one cannot spare an officer to do it. | therefore recommend that
congderation be given to streamlining arrest procedures so as to divert an arresting officer from his post for
the minimum time. One method | have seen adopted is for the officer to give only basic details of the arrest
and be photographed with the offender before resuming his duties. He can then return after the match to
complete the documentation.

ClosingBars

262. In some aress, barsin the vicinity of the ground are closed either throughout amatch day or between
certain hours. This may be required by the Justices or it may be the result of agreement between police and
publicans. Such ameasure may however have limited effect. To daosethe pubsin aradius of one or two miles
of the ground simply diverts drinkers to bars outside that range and may aggravate late arrival. Moreover,
beer from shops with off-licences probably accounts for as much pre-match drinking as that bought in bars.
This said, it may well be sensible to limit the availability of alcohol especialy before a high-risk match. How
effective the measure can be depends on the locdity. In London or other large cities it could have little
impact; in amore isolated town it could be very effective.

Early Kick-Offs

263. Traditionaly, kick-off at football matches has been at three o'clock. That may formerly have been to
accommodate those who worked on Saturday mornings. By another tradition, permitted hoursin pubsled to
arecognised drinking period from mid-morning until three o'cdlock. The combination of these two traditions
often brings fans to a match with too much drink on board. There is therefore much to be said for an early
kick-off especially in a high-risk match. It givesless opportunity for prolonged drinking sessions immediately
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before the game. A mid-day kick-off givestime for away supportersto reach the ground but lesstime for early
arrivalsto kick their heels and lift their elbows in bars.

264. It istrue that an early kick-off will discharge the fans earlier at the end of the match. Some anxiety
has been expressed as to whether drunkenness avoided before and during the match may have more hoursto
build up after the game causing problems for the police and the loca community in the evening. This could
be so, but there are two moderating factors. First, drunken behaviour in the town, although a problem for the
police, islesslikely to cause serious danger to many people than a a match where it may be compounded by
excitement, partisanship and incidents of the game and where large numbers are in a confined space.
Secondly, the segregation exercise often results in the bulk of away supporters being escorted back to their
road or rail transport as soon asthe match is over rather than lingering in the town.

Sunday Matches

265. Sunday matches ought also to be a considered option. On a Sunday, there is less traffic, especialy
commercia traffic, to compete with those arriving for the match. Arrival, parking and departure are
therefore easier for them in private coaches and cars. It istrue that public transport generally on a Sunday is
less plentiful but specia arrangements are often made for major events. Again, bars and indeed many places

of entertainment being closed on Sundays, there is less incentive to have a night on the town after a Sunday
game.



CHAPTER7

TICKETSANDTOUTS

Information on Ticketsand Signs

266. Itisvital to good crowd control that those attending a sports event should have clear directions where
to go. It makes for confusion and hence added problems for stewards and police if spectators are milling
about looking for their appropriate entrances. The congestion a Hillsborough was aggravated by poor
information on the tickets and poor signposting outside and inside the turnstiles. | therefore repeat my
recommendations that tickets and signs should provide smple dear and condgent information to
ectators.

267. All available measures should be taken in the printing of ticketsto prevent forgeries being produced.

Computer Record of Tickets

268. It would greatly help to defeat forgery and theft of tickets as well as assigting in the apprehension of
those mishehaving in the ground, if dubs maintained a record on computer of ticket sales Thisis done in
Italy where season tickets and tickets for all-ticket matches in seated areas are numbered and a record is
maintained of the names and addresses of purchasers. Such information is of great value to the palice in
identifying forgeries and tracing offenders. Clearly, season tickets for seets could be made attractive if
favourable terms were offered (especialy to young supporters). Thiswould enable the authorities to know for
a whole season who was occupying a particular seat. As seating accommodation increases this would give
greater information and contral.

FansWithout Tickets

269. One problem which creates difficulties for the police is the arrival of would-be spectators without
tickets at an al-ticket match. Although | found there was not a large body of such fans at Hillsborough there
undoubtedly were some. At other matches the numbers have not only been large; they have been determined
to gain entrance by one means or another. If they could not acquire tickets at the ground they have created o
much trouble that the police have judged it best to let them in. Sometimes this has been for payment; on
occasions, even free. The rationale has been that it is better to have troublemakers inside the ground where
they can be monitored than roaming round the town at large. Obvioudy, the practice of admitting fans
without tickets has a bad knock-on effect. Bands of fans unable to get tickets believe that if they turn up and
create sufficient clamour the police will admit them.

Police Policy

270. This must not be alowed to continue. It is intolerable that those with no tickets should be able to
blackmail their way into aground. "If you don't let us in well force the gates or wreck your town", isnot a
threat to which a police force should submit. The policy of admitting such people is aso unfair to those who
have taken the trouble and spent money to buy tickets. It further involves, at a capacity match, letting in fans
fr(])r whct))m thelre may be insufficient space. It may aso create problems of segregetion. Aboveal, itisalowing
the mob to rule.

271. True, | held that in the crisis which developed at the Leppings Lane turnstiles on 15 April 1989,
opening gate C wasjustified since life would otherwise have been at risk outside the ground. However, that
was amatter of life and death. 1t arose because of inadequate facilities and inadequate crowd control. | would
hope such a situation will never recur. If anything like it should recur, preservation of life must clearly be
paramount. But when the police have an option to let fans without tickets in or keep them out, their policy
mlljlst clearly be to exclude them. Unlessthat rule is firmly and universally applied and known the problem
will grow.

All-ticket Matches

272. All the evidence | have received suggests that great caution should be exercised before making a
match dl-ticket. To do s0 can assist in achieving segregation. In generd, it should however be done only
where a capacity or near capacity crowd is expected. There should then be little difficulty in selling al the
tickets in advance. The point of making such a match all-ticket isto prevent the arrival of greater numbers
than the ground can accommodate. However, if aless popular match is made all-ticket, it may turn out that
only a modest proportion of the tickets is sold in advance. If then fans arrive without tickets, they will be
aggrieved at being turned away when there is space available. Moreover, the club will be tempted to give in to
them and sdl tickets on the day. This discredits the all-ticket policy and may cause breaches of the
segregation strategy. | therefore recommend that all-ticket matches should be confined to those at which a
capacity or near capacity crowd is expected and that, having so designated them, clubs maintain a firm policy of
not selling ticketsat thematch.
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Touts .

273. The recommendations in the last two paragraphs are designed to deter those without tickets from
turning up at matches and so obviating any trouble they may be tempted to cause. However, many fans
without ticketsturn up at the ground in the hope of buying them from touts.

274. During my visits to sports grounds | have found universal condemnation of touts by dl involved in
organising and managing large stadium events. Apart from the obstruction they themselves cause, touts
attract fans without tickets to attend at grounds in the hope of getting in. Moreover, they sl tickets to dl
comers regardless of their allegiance. Thus tickets for the home area a a soccer match fall into the hands of
away supporters and vice versa. The result is to frustrate the efforts of clubs and police to achieve peaceful
segregation. Pockets of alien affiliation planted amongst home supporters form afocus for hostility and often
violence results. Apart from these objections, voiced by the FA, the FL, the police and the clubs, most
supporters also detest touts because they often corner the market for a popular match and offer tickets at
grossly excessive prices.

275. From al these quarters the plea is to take positive action against ticket touts at football matches.
| am mindful of the need for caution before advocating a law limiting liberty to conduct oneself and one's
business freely and according to established practice. | likewise accept that market forces should, in general,
operate freely in the commercia field. Nevertheless, | am satisfied from what | have read, heard and seen
that outside football grounds the presence and activities of touts have a grosdy anti-social effect leading both
directly and indirectly to disorder. Directly, through obstruction and the attraction of numbers without
tickets. Indirectly, because of trouble from those so attracted who, in the end, cannot or do not buy tickets
and from those who buy their way into an opposition enclave.

276. Touts operate, of course, at places other than football grounds. They are to be found, for example, a
national rugby stadia, at the All England Lawn Tennis Club at Wimbledon and at countless other sporting
events. Depending on how one defines "touting”, the activity could include sdlling unwanted tickets for the
opera, the theatre or concert halls. Touting usually means, however, notjust selling at face value aticket you
cannot use, but selling numbers of tickets at an inflated price as a commercia venture. There is a clear
distinction between the impact of touting at football grounds and elsewhere. Footbal is the only sport at
which segregation is practised to prevent violence. Thisis because it is the sport where violence inside and
outside the ground is, at present, most prevalent. There are therefore strong grounds for regarding football as
aspecia case asthe Government has recognised by promoting the Football Spectators Act.

277. Whatever the policy merits of freedom to trade and market forces, they must surely yield to the
maintenance of safety and the prevention of disorder. Touts at football matches put both at risk. At other
sports and in other leisure fields the tout does not endanger safety or order to the same extent. Accordingly,
whatever view onetakes of him, he can beleft to ply histrade there. But so far asfootball isconcerned, in my
view touting should be made unlawful. The fast buck should stop here.

278. At present, police can deal with touts only by somewhat strained and stretched use of existing laws.
They arrest them for obstruction even ifthe physica obstruction caused isminimal. Alternatively, they make
an arrest on the grounds that they suspect the tout of carrying forged tickets, although the suspicion of forgery
may merely be convenient conjecture. After holding the tout during the match the police release him and the
now valueless but genuine tickets are returned to him. Growing wise to this, many touts now carry only two or
three tickets a a time, relying on a runner to bring up more from a "banker" standing off with perhalos
hundreds of ticketsin his possession. Ifthe salesman is arrested the merchandise is not al lost. Police should
not hﬁve to fs.tretch the law to deal with a public mischief. There should be a specific prohibition which police
can then enforce.

279. How to formulate a prohibition against touting at football grounds will require careful consideration
and drafting. It could be made an offence to sell tickets for and on the day of a football match without
authority from the home club to do so. Another way would be to prohibit such saes within a specified radius
of the ground on the day of the match. Y et another would be to prohibit saes of tickets for afootball match at
more than face value. This third alternative would permit any genuine purchaser of a ticket who found he
could not use it to recoup his outlay by selling his ticket outside the match. Its disadvantage would be the
difficulty of proving a tout had sold a more than face vaue; ways would dso be devised to evade the
prohibition. | tend to favour the first aternative which is simple and capable of easy proof. The genuine
ticket holder, finding himself unable on the day to use his ticket, and not permitted to sell it outside the
ground, should be permitted to return it to the club and recover his money. Clubs should be prepared to
accept such tickets in the interests of fairness and of having alaw which defeats touts. If touting outside the
ground is banned, fans with no tickets for an all-ticket match could have no excuse for turning up outside
hopingto get in.
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CHAPTERS
POLICE STRATEGIESAGAINST HOOLIGANS

Cautious Optimism

280. | turn now to ways of curbing misbehaviour and dealing with hooligans. At the outset, | must record
that there are grounds for cautious optimism about misbehaviour inside football grounds although the same
cannot be said of behaviour outside and en route. Evidence | have received from various police forces, from
ACPO, from the football authorities and from the clubs suggests that measures taken in the last couple of
years have reduced incidents of violent misbehaviour inside grounds. Also, for the first time for decades,
there has been asmall but steady increase in attendances at matchesin each of the lagt three years. Thishas
occurred despite reductionsin capacity. It is attributed by police and football authorities and by supporters
organilsamions to greater confidence by the decent majority of spectators that violence in the ground is under
control.

281. Thesewecome signs must be seen in perspective. Disorder in the ground has been, for the most part,
controlled not eiminated. There have till been occasond outbursts of violence in recent months. All that
can be said with confidence is that the police are now much better equipped and informed to deal with
gpoliggrns than they were three years ago and their operations have been more successful in controlling

isorder.

CCTV

282. In particular, the installation of CCTV has greatly improved police surveillance of the crowd both
insidetheground and at theturnstiles.

283. In 1985, after the Bradford Disaster, the Football Trust made funds available to install CCTV at dl
first and second division football grounds. Unfortunately, the sysems initialy instaled, athough the best
available at the time, proved to be of inadequate quality for identification purposes. Moreover, operators
initially lacked the training and expertise necessary to make effective use of the equipment.

284. A number of clubs now have better equipment and most of the remainder of the 92 clubs in the
L eague have applied to the Football Trust for funding to enable them to do likewise. The Football Trust, not
unnaturally, wish to be sure the money will be well spent. They have therefore asked that an agreed
specification t;slhould be laid down asto the quality of the CCTV to be installed. ACPO hopeto providethisas
soonaspossble.

285. Inthetwo years ending June 1989, about 200 operators were trained in the use of CCTV at matches.
Atrainingvideoisaso availableto al police forces.

286. Already, CCTV has had a major impact on the hooligan problem inside football grounds as well as
proving extremely useful to monitor safety measures. If any trouble appears on the screen or is reported from
any quarter of theground, the CCTV can zoom in on the incident. The police can then record what occurson
colour video and on hard copy prints. Individuals can be picked out by facial appearance and the colour of
their clothing. The evidentid effect of such a video recording has proved formidable. It has persuaded
hooligans, who would previousy have sought to challenge oral evidence of identification, to plead guilty.
Hooligans know cameras are keeping a roving watch and their activities in the ground are inhibited by that
knowledge. Police evidence suggest that as a result of CCTV surveillance and the police drategies it
facilitates, the more committed hooligans now concentrate their activities outside the ground, attacking
opposing fans on their way to or from matches.

National Football I nteligence Unit

287. ACPO have for some years encouraged the development of an intelligence network nationwide. A
national index of football liaison officers was set up to collect, record and pass on information about the
behaviour, past and anticipated, of club supporters, especialy the hooligan eement. Thus, before a match,
the police responsible for it can receive information from the football liaison officer in the visiting club's area
as to the propensities of the visiting supporters and any known plans any element among them may have.
Although this scheme has proved useful, the need was recognised for acentral unit equipped with acomputer
to gather, record and disseminate intelligence. ACPO, intheir written submission, say:—
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"Hooligan gangs operate across a wide area and may of course be involved in criminal escapades in any
town between their point of departure and the venue of the fixture. Furthermore, in recent times there is
good evidence that they will often plan criminal violence which has nothing whatever to do with football.

There is a need to overview such events to identify patterns and recognise what is behind seemingly
unconnected events.”

288. The National Footbdl Intelligence Unit has now been st up. It isbased in London; staff arein post;
the Unit is being funded by the Home Office. It is hoped the computer will be installed shortly. The Unit will

then be of great value in dealing not only with domestic football-related crime but also with hooligans
travelling to matches abroad.
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CHAPTERY
OFFENCESINTHE GROUND

289. Although incidents of physical violence ingde grounds are now much fewer, there remains an
undercurrent of unruly behaviour which can and occasondly does result in disorder. Three activities in
particular have this potential: (i) throwing coins and other missiles (ii) chanting obscene or raciaist abuse
(iii) going onto the pitch without reasonable excuse.

i.  There can be no possble excuse for hurling missiles at a sports ground. It is not only dangerous in
itself. 1t may and often does incite othersto do likewise; that may and often does provoke retaliation.
Violencemay then escalate.

ii.  No-one could expect that verbal exchanges on the terraces would be as polite as those at a vicarage
tea party. But shouting or chanting gross obscenities or racialist abuse ought not to be permitted. If
one starts, othersjoin in, and to the majority of reasonable supporters, aswell asto those abused, the
sound of such chants from numbersin unison is offensive and provocative.

iii. Running on the pitch often provokes and is the prelude to disorder. This is not just because it
interrupts the game or because it invades the hallowed turf. It is often done with the intention of
attacking someone. Even if theinvasion is not with intent to attack the referee, a player or opposing
fans, it tempts others to follow suit. If rival fans come onto the pitch violence will probably break
out. Even if they do not, there may well be violent exchanges with police seeking to repel the
invaders. A fan may run onto the pitch merely to congratulate agoa scorer. But hisaction could well
provoke opposing fans (displeased by the god anyway) to invade the pitch with less benign intent.

290. Ought not these activities therefore to be made criminal offences? This has been raised before. Mr
Justice Popplewell considered the same three activities. After discussing whether they should be made
separate offences, he concluded, on anaogy with the Scottish "breach of the peace”, that a smple offence of
disorderly conduct at a sportsground would Sweep up not only the three activities mentioned above but other
disorderly activitiestoo. He concluded, at paragraph 4.74 of his Final Report, asfollows:

"4.74 Quite clearly a new offence in England and Wales of disorderly conduct or breach of the peace on
the lines of the Scottish common law offence, would be of subgtantid assgtance in dedling with
hooliganism. It would avoid the problem of trying to define al the different types of behaviour which give
rise to disorder at football matches and would undoubtedly enable the police to take action much earlier
than they can under the present law. This offence should be confined to sports grounds where the
disorderly conduct is likely to have such a devastating effect on crowd safety. Disorderly conduct would
clearly include throwing a missile, running onto the pitch, seeking to climb over or to pull down a perimeter
fence, shining a mirror towards a batsman, throwing bottles or cans onto the field of play, or interfering
with agreyhound or horserace. | suggest that it should be triable summarily and there shoul d be a power of
arrest. / recommend, therefore, that consideration should be given to creating an offence of disorderly
conduct at a sportsground.”

291. Thisrecommendationwas not taken up. At thetime Mr Justice Popplewel | reported, the Public Order
Act 1986 wasin preparation. It crested new offences relating to public order but none specificaly related to
conduct inside sportsgrounds. Evidence from the Home Officegivestwo reasonsfor this. Firgt, it wasthought
wrong in principleto treat football or sportsgroundsasaspecia case. Secondly, it was apparently thought that
the provisionsof the 1986 Act, especialy section 5, sufficiently covered thefield.

292. Astothefirst reason, one must surely look at the nature of the mischief. The three specified activities
would, of course, be an anti-socid nuisance anywhere. But at a designated sports ground they are fraught
with potential disorderly conseguences. There is good reason therefore to treat as a special case the
prohibition of these activities a such grounds. By analogy, having acohal in one's blood over a fixed limit
has been made an offence only in relation to driving, because it is dangerous to the public in that specid
context.

293. The second reason requires an examination of sections 4(1) and 5(1) of the 1986 Act. So far asis
relevant, these provide asfollows:-

“4(1) A person isguilty of an offence if he -

(8) usestowardsanother person threatening, abusive or insultingwords or behaviour . . .
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with intent to causethat person to believe that immediate unlawful violence will be used against him
or another by any person, or to provoke the immediate use of unlawful violence by that person or
another, or whereby that person islikely to believe that such violence will be used or it islikely that
suchviolencewill beprovoked . . .

5(1) A personisguilty of an offenceif he -

a) usesthreatening, abusiveor insultingwordsor behaviour, or disorderly behaviour . . .
within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby".

294. Throwing missiles could only be caught under section 5 as "disorderly behaviour” if the additional
element were proved that it was "within the hearing or sight of a person likely to be caused harassment, alarm
or distress thereby”. To adduce evidence of this last element may be very difficult indeed. It should surely be
sufficient to show that the accused threw amissile at afootball match.

295. Asto obscene or racidist chanting similar difficulties arise. Although the chanting may be proved

abusiveor insulting it would aso have to be shown, under section 4, that it was used "towards another person

. .withintent to causethat person to believe that immediate unlawful violencewill be used against himetc”.
Proof of those elements may not be possible,

296. Under section 5, whilst again the chanting may be proved to have contained "abusive or insulting
words', it may be difficult to show that this was done "within the hearing or sight of a person likely to be
caused harassment, alarm or distressthereby”. Thewords may cause nothing other than disgust.

297. Nor does section 18 of the Act help. Under the heading "Acts intended or Ilkely to tir up racia
hatred", the section providesasfollowssofar asisrelevant:~

“18(1) A person who uses threatening, abusive or insulting words or behaviour . . . isguilty of an offence
if-

(& heintendsthereby to stir up racia hatred, or
(b) havingregardto al the circumstancesracia hatred islikely to be stirred up thereby".

298. Racidist abuse of the kind chanted at football matches is probably not intended to stir up racia
hatred. Nor could it readily be proved that racia hatred was likely to be stirred up. The effect of such
chanting is to give cheap and ignoble amusement to those participating whilst causing offence and
embarrassment to those abused and to the decent majority of fans.

299. For these reasons, | do not consider that the activitieswhich Mr Justi ce Popplewel | concluded should
be the subject of a criminal offence are covered by the 1986 Act. He st out the arguments for and against
legidation to prohibit them at paragraphs 4.42 to 4.74 of his Final Report. | do not rehearse those arguments.
| agree with his conclusion that on balance, despite the difficulties of drafting and enforcement, these
activities should be prohibited. Mr Justice Popplewell concluded that a "catch-al" offence of disorderly
conduct at a sports ground should be considered. | appreciate the force of his reasoning. However, | would
prefer to see separate offences in respect of each of the three activities | have mentioned. The object of the
legidation must be not merely to prosecute offences when they occur but to deter them. If there is a specific
offence of throwing missiles at ades ?nated sportsground, a separate specific offence of chanting obscene or
racialist abuse there and athird specific offence of going on the pitch without reasonable excuse there and, if

full publicity isgiven to the legislation, hooligans will know precisely what is prohibited and that they do
thosethingsat their peril.

300. Asto going on the pitch, | have a reason for recommending prohibition additiona to those which
convinced Mr Justice Popplewell. | have recommended lowering thelevel of fencesand removing spikesand
overhanging sections. That relaxation is made in the interests of the decent majority of supporterswho have
no yen to invade the pitch. To back up the lesser deterrent effect of lower fences | think it prudent to have a
criminal sanction againgt pitch invasion.

301. | appreciate that at some sports groundsthere isatradition of running onto the pitch when the game
isovers mﬁly fromjoiedevivreor to pat playerson theback. At Murrayfield, for example, schoolboyssit on
forms on the pitch Sde of the perimeter fencing and run on harmlesdy at the end of the game. Again, going
onto the pitch to escgpe some hazard on the terraces in an emergency should, of course, be legitimate.
Accordingly, the offence should be aimed at prohibiting invasion of the pitch without good reason or
reasonable excuse. The policewill inthisasin many other situations have to exercise sensible discretion and
judgment.
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CHAPTER 10
CLUB STRATEGIESAGAINST HOOLIGANS

302. Variousclub schemesto exclude hooligans have been undertaken or suggested.

Luton

303. In March 1985, Millwall visited Luton with alarge contingent of "supporters’. Widespread disorder
broke out causing injuriesto both fansand police. Serious damage was dso donein and outside the ground as
well asto trains returning to London.

304. Following this episode, Luton FC decided to adopt a Home Only Supporters Scheme excluding away
supporters and alowing only Luton members and their guests to attend matches. | am grateful to the
management of Luton FC and to the Bedfordshire police who explained to me the history, operation and
meritsof this scheme.

305. Applicants for membership normally reside within 25 miles of Luton. Those further away mus
justify why they wish tojoin. A membership card entitles the member to buy a ticket for entry, either ir
advance or on the day, and to bring in with him up to three guests. The card has a bar-coding and must b<
presented to obtain a ticket in advance. To buy a ticket on the day, the card is "swiped" through :
computerised reader by the member at an outer set of turnstiles a the Kenilworth Road end of the ground
Payment for a ticket is then made at another inner st of turnstiles. Those members who misbehave an
deprived of membership. A banned list is maintained on the computer. It conssted, at the time | receivec
evidence, of only six names. If entry is attempted by using a banned card, ared light shows and the turnstils
will not open. A steward then escorts the holder to an office outside the turnstiles where the problem i
investigated.

306. The scheme started in August 1986. The equipment installed initially proved unsatisfactory. Some o
the problems were: failure through condensation, delay whilst the reader checked the card's validity, and th:
fact that a Barclaycard could do the trick. After a number of attempts at rectification, this equipment wa
abandoned and a different firm of suppliers was engaged. | should mention that equipment from the firs
sourC(zIOI wfas iﬂstalled at Plymouth where it dso failed after a number of attempts and the experiment was no
pursued further.

307. The second system at Luton has proved effective after some teething troubles. It has been workin
satisfactorily now for nearly two seasons.

Benefits of the Scheme

308. Both the club and the police are happy with the effects of the scheme. The exclusion of ava
supporters naturally excludes the hooligan element which they would have included. But it also removesth
focus for the aggression of any home hooligans. With no visitors to attack or bait, it is said that the hooliga
elements in Luton have faded away. They have not sought to join the scheme, nor do they seem to travel t
away games. The town has d0 benefitted. Shopswhich previoudy had to board up their windows now enjo
a peaceful Saturday trade which has increased by 40%. Arrests at matches have dropped from over 100 pe
season before the scheme to nil. Police costs have been greatly reduced. The club accepts that initially ther
was a fall in attendances, but claims they are rising again. In 1985/6, average attendance was 11,100, i
1986/7itwas 10,300,in 1987/8itwas 8,038 andin 1988/9 it was 10,039.

309. The ligt of benefits is impressive and there can be no doubt that the scheme has been a success f(
Luton. But would it be successful elsewhere?

310. Luton is, in the football context, somewhat isolated geographically from other clubs, their fans an
their catchment areas. In this, its situation differs greatly from, for example, London clubs or those o
Merseyside, Greater Manchester or the Midlands. Hence the assumption that those within 25 miles of Lutc
are likely to be natural Luton supporters. Luton aso differs from clubs in the larger conurbations by size «
crowds, their average numbers being only about one-quarter of those at large clubs. The banned lististiny. A
important feature of the Luton scheme is the use of outer and inner turnstiles for which the ground has amp
room. Many other groundsdo not.
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311. At Luton, the card-holder himself "swipes' his card through. The club and the police acknowledge
that, if the card had to be passed to a turnstile operator to "swipe" it through, entry would be considerably
retarded. They also accept that the essential feature of Luton's success has been the ban on away supporters
rather than the membership card schemeitself.

Ban AH Away Suppbrters?

312. If this is the touchstone of success in eliminating hooliganism, why not introduce it generally and
have no away supporters at any football matches nationwide? This has been considered before and rejected.
Mr Justice Popplewell in hisInterim Report recommended that:

"Urgent consideration should be given to introducing a membership system in England and Wales so asto
exclude visiting fans".

However, in his Final Report he modified this and recommended that:

"Consideration should continue to be given to some form of membership scheme for Football League
clubsin England and Wales'.

313, Clearly the Government has regjected the idea of aban on al away supporters which forms no part of
the scheme of the Football SpectatorsAct 1989.

314. To exclude all away support would be a draconian step. It would halve the number of matches fans
could attend. It would seriously diminish clubs revenue and deprive football grounds of a healthy
atmosphere of rivalry, which some say is a casualty of the Luton scheme. But perhaps the conclusive point is
that it would be impractical and possibly counter-productive in the campaign against hooliganism.

315. To exclude away supporters from Luton is one thing. Those excluded can at least go at present to any
other match instead. But to exclude dl away supportersfrom al matches and especialy to exclude them from
"local derby" matches or matches in large cities could cause serious disorder. If Manchester City supporters
could not go to Old Trafford when their team plays there, or Chelsea supporters follow their team to
Highbury or to their neighbours Queen's Park Rangers, trouble could result. There would be attempts and
devices to defeat the scheme and get into the ground in defiance of it. There could well be disorder outside
grounds. The more fanatical supporters and the hooligans would be unlikely to stay home and play patience.

Away Members Only

316. Thereisahalfway house between freedom for all comers and aban on all away supporters. Thisisto
make entry to sections of the ground for away supporters by ticket only; tickets to be alocated strictly to
members of the away team's travel club and no tickets to be available on the day of the match. This scheme
builds on an existing practice adopted at some groundsfor key matches, for example the Liverpool v Arsenal
match in May 1989 to decide the championship. It aso builds upon existing club membership schemes.
Most clubs have a club membership scheme of some sort following an agreement between the football
authorities and the Government in February 1987, whereby all clubs were to introduce schemes covering at
least 50% of each ground's capacity by the beginning of the 1987/8 season. Compliance was patchy and
varied from a membership of over 40,000 at Manchester United to one or two clubs which did nothing at all.

317. The awvay members only solution encourages the promotion of membership schemes offering
discounts, favourable travel facilities and other benefits. It aimsto limit away supporters to those, in effect,
vouched for by the away club. Misbehaviour would result in loss of membership and thus exclusion from
future away matches as well asloss of other membership privileges. The scheme has the unanimous approval
of the 48 third and fourth division clubs, given at their annual general meeting in June 1989.

318. Aswith any proposed solution to the hooligan problem, this scheme cannot be watertight. It hasto be
recognised that any membership scheme is vulnerable to abuse arising from the loss or theft of cards and
from the determined activities of those who, for whatever reason, do not possess them. The away members
only scheme does at least hold out good prospects of improving behaviour in the away supporters' enclosure
since only those vetted by the away club will be allocated tickets there. That may deter others from travelling
but there may still be some who are determined to travel and get in. On occasion, the FA has ordered that a
club's supporters having a bad record for causing disorder can be admitted at away matches only if they are
accredited members of their own club. Leeds United isan example. This has, on thewhole, proved beneficial.
However, on occasions, Leeds non-member supporters - perhaps those living near the ground Leeds United
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are due to visit - manage to get tickets intended for home supporters at or from the ground. They then get
into the wrong end and cause trouble. This seems to be what happened a Ayresome Park on 9 December
1989. Much therefore depends upon the care and scrutiny given to ticket alocation by the home club. Often
it is too easy for segregation plans to be thwarted by ready availability to al of tickets from the home club
whether at the box office or even by credit card over the telephone. | appreciate the difficulty of identifying
surely home and away supportersbut clubs should review their procedures with aview to tightening them.

319. Degspite its imperfections, | consider the away members only solution has some merit both in

excluding undesirables from away supporters enclosures and in encouraging the growth of club membership
schemes conferring red benefits on members. It should be given further consideration.
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CHAPTER11
OTHER POSS BLE MEASURESAGAINST HOOLIGANS

Exclusion Orders

320. At present, pursuant to Part IV of the Public Order Act 1986, a court, on convicting a person of an
offence connected with football has power, in addition to imposing a sentence, making a probation order or
discharging him, to make an exclusion order prohibiting him from entering premises to attend any football
match. The exclusion order must be for not lessthan three months. If abreach is proved, the offender isliable
to imprisonment for one month, to afine or to both.

321. This provision has not made much impact. It has not been greatly used by the courts. When orders
have been made they have tended to be for too short a period. On one occasion, absurdly, Justicesimposed a
three month exclusion order on an offender appearing before them in May! A great weakness of a bare
exclusion order isthe difficulty of discovering whether it is being obeyed or flouted.

322. By section 27(5) of the Football Spectators Act 1989, the provisions of the Public Order Act 1986
relating to exclusion orders shall cease to have effect when the Secretary of State, by Statutory Instrument,
brings the 1989 Act into effect. So exclusion orders will go, to be replaced by expulsion from the national
memb?]rshi p scheme under Part | of the 1989 Act and restriction orders under Part 11, as| shall explain in the
next Chapter.

Enforcing Exclusion by Attendance Centre Order

323. Were exclusion orders to be retained and used more realistically there are two additional measures
which could be taken to enforce them. Firg, there could be provision for ataching to an exclusion order a
requirement to attend at an appointed centre on the occasions of designated football matches. Failure to
attend would immediately be detected and would render the absentee liable to further penalties including
imprisonment.

324. Such a measure would have a number of merits. A mere ban on entering grounds may be flouted
without detection and in any event does not ban presence near the ground. An attendance centre order would
provide a means not merely to ban a hooligan from entry to a ground but to keep him physically from going
there. He would thus be prevented from causing trouble outside or near the ground as well asinside it. This
would be achieved without adding to the prison population, unless he defaulted, and without any elaborate
scheme impinging on spectators generally. The provision would be the logical counterpart in the domestic
sceneto the provisions of Part 11 of the 1989 Act relating to foreign matches.

Isit Practicable?

325. | appreciate that detaining convicted hooligans during designated matches in the domestic football
programme Is a bigger undertaking and would impose a more restrictive penalty than requiring them merely
to report on the occasions of English matches abroad. It is necessary, therefore, to consider the present
structure of attendance centres, what extension of it might be necessary, the resource implications and the
fairness of such a measure.

Attendance Centres
326. At present section 17 of the Criminal Justice Act 1982 empowers courts to make attendance centre
ordersfor young peopleunder 2t who:
(@ have been convicted of an imprisonable offence;
(b) have defaulted on payment of their fines etc; or

(c) havefailed to comply with the requirements of a probation or supervision order.

Attendance centre orders may not be used for those who have previously been given a custodia sentence
except in special (undefined) circumstances. The minimum length of an order is 12 hours, except for those
under 14. The maximum is 24 hoursunder 17,and 36 hoursfor those aged 17to 20.
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327. At present thereare 137 centres: 111junior centresfor those aged under 17, and 26 senior centresfor
those aged 17to 20 (maes only). The senior centres are, for the most part, in the larger conurbations. The
Home Office has recently reviewed the use of the junior centres and some with low attendance figures are
being closed.

328. Most centres are in school premises. They are normally open for 2 (junior) or 3 (senior) hours every
other Saturday, usualy, but not invariably, in the afternoon. Each centre is staffed by an officer in charge,
normaly an off-duty or retired police officer, asssted by other instructors. Regimes include physical
education and at least one other activity.

329. Subject to these factors, attendance centre orders can be made a present againgt those convicted of
footbzi_lalrelated offences. They cannot however be imposed on anyone over 21, or anyone who has had a
custodia sentence.

330. Effectively to exclude the offender from football grounds, it would be necessary to have the centre
open at least on every Saturday afternoon during the season. To try to include week-day evening matches
would create difficulties in making centres available and might be thought too oppressive on the offender. If
power to make orders were extended to cover those over 21 and those who have served a custodia sentence,
the centre would have to provide for a more challenging type of offender. It would probably be thought
inappropriate to mix 17to 20 year old attenderswith more hardened hooligans.

ResourceImplications

331. Such an extension would probably involve an increase in the number and calibre of staff. Presently,
asindicated earlier, staff include retired and off-duty police officers. More such personnel would be required.
However, such increases might be modest in comparison with the police resources likely to be required to
implement the national membership scheme (see paragraphs 420to 423 infra).

Fairness

332. | would not suggest that the impogdtion of an atendance order should be a mandatory
accompaniment to an exclusion order. 1t would be a discretionary power available to the courtsto be used in
accordance with the same criteriaas apply in Part 11 of the 1989 Act, ie no such order could be made unless
the court was satisfied that making it in relation to the accused would help to prevent violence or disorder at
or in connection with designated football matches (c/section 15(2) of the 1989 Act). Thiswould enable the
courts to keep the numbers of orders within managesble limitsand to apply them only in serious caseswhere
the offender might otherwise be in danger of acustodial sentence.

333. In such situations, if the offender werejudged by the court to be a committed football hooligan, and
were required to attend for say two hours each Saturday 1n the football season, to amaximum of 36 hours (ie
nearly half a season) or even 72 hours, he could not surely have any just grievance. The order would be less
harsh than even the shortest prison sentence and, from the public's point of view, much more effective.

334. | recognise the practical difficulties in implementing extended attendance centre orders but, if those
difficulties can be overcome, the scheme would have consderable merits. | accordingly recommend that
consderation be given toimplementingit.

Tagging

335. A second possible measure to enforce exclusion from the ground and its environs is electronic
monitoring or tagging. Thisdeviceisused successfully inthe United States. Pilot schemes are presently being
run here by the Home Office. Accused persons on remand are kept under supervision using anklets with
smdl radio transmitters linked to a central computer. Despite reports of some difficulty with the pilot
schemes, Mr John Patten in an answer to a Parliamentary Question on 10January 1989 stated:-

“Itis aready clear that the technology can be put to practical use and that the procedures for fitting the
equipment and monitoring defendants are practicable. It would now be desrable to test the use of
electronic monitoring on atria bassin an areain which substantid numbersarelikely to bedigiblefor its
application asacondition of bail."

Moreover, you are reported ashaving said tothe Bow Group on 1 1 December 1989:~
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"There is a need for courts to have powers to make curfew orders, confining offenders to their homes at
certain times. This should not be a 24 hour house arrest. They need to be able to go to work if they have a
job, attend training courses or probation centres, or receive treatment for alcohol or drug misuse. But some
types of crime - pub brawls, for example, or car thefts - could be reduced by curfew orders. | very much
hope that our experiments with eectronic monitoring will enable it to be extended from defendants on
remand to sentenced offenders, 0 as to make acurfew order properly enforceable”.

336. If the experiments do enable the tagging to be extended to sentenced offenders, it would be a most
useful and effective way of ordering convicted hooligans, excluded from grounds, to remain at home during
designated matches. Their obedience to the orders could be monitored without excessive resource
reguirements.

337. | therefore recommend that condderation be given to using this technology in the sentencing of
offenders convicted of football-related offences.
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PARTIV - THE FOOTBALL SPECTATORSACT 1989
CHAPTER 12
OBJECT AND PROVISIONSOF THE ACT

338. The principal object of the Footbal Spectators Act is to bresk the link between football and
hooliganism. It aimsto do this by a national membership scheme requiring spectators to purchase and hold
membership cards without which they will not gain admission. Those who commit relevant offences or
otherwise misbehave in a footbal context will be deprived of membership and thus be excluded from
attending matches. It is hoped that by this strategy hooligan activity will be eliminated both inside and
outside football grounds. Thus, Mr Ridley, then Secretary of Sate for the Environment, said at the launch of
theBill on 17 January 1989:-

“For the first time, there will be an effective and comprehensive procedure to keep hooligans away from
football matches. Of course there will be attempts to abuse the system but if the scheme is effective, those
attemptswill fail. We believe that it offersthe rea prospect of ending football hooliganism both inside and
outside grounds. If hooligans know that they will not be dlowed into football matches, they will have no
incentive to travel to them. The link between football and hooliganism will be broken and football will
ceaseto beafocusfor violence."

Provisons of Part |

339. The Statute is an enabling Act and permits the Secretary of State to make an order by Statutory
Instrument to bring it into operation (section 27(2)). | do not proposeto set out all the provisionsofthe Actin
every detail. Inthebroadest terms, however, Part | of the Act isto the following effect.

340. Section 1(5) providesfor anational membership scheme ("the scheme") to restrict "the generality of
spectators attending designated football matchesto persons who are members of the scheme™. Section 1(2)
givesthe Secretary of State power to designate football matches or an individual match.

341. Two new bodies are to be appointed by the Secretary of State. The first is the Footbal Membership
Authority (FMA), a corporate body with articles of association. The FMA is to be responsible initialy for
drafting the scheme (section 4(1)). The Secretary of State is empowered to approve the scheme, again by
Statutory Instrument (section 4(3)). The FMA isthen to be responsible for the administration of the scheme
(section 3(1)). Section 7 disqualifies from becoming or continuing to be a member of the scheme anyone
subject to an exclusion order under section 30 of the Public Order Act 1986 (after conviction of an offence
connected with football) whilst he is S0 subject. Also, anyone convicted of a relevant offence, being one of
those listed in Schedule 1 to the new Act, islikewise disqualified. Anyone so convicted isdisqualified for five
years if he receives an immediate prison sentence and for two yearsif not.

342. The second body is a quango to be called the Football Licensing Authority (FLA) (section 8). The
FLA isto be responsible for the grant (section 10(1))or refusal (section 10(3)) of alicence to admit spectators
to any premises to watch any designated footbal match there. It has power to impose conditions on the
licence (section 10(4) to (7)), to make inspections and inquiries (section 10(8)) and to vary a licence (section
10(10)), suspend or revoke it (section 12). In making decisions under section 10,the FLA isto have regard to
v;/]hetr;]er the equipment, the premises and the responsible personsthere are such asto secure compliance with
the scheme.

343. The FLA dso hasancillary functions, as noted earlier; first, to include in alicence, if the Secretary of
State 0 directs, a condition as to seating (section 11); secondly, to keep under review and oversee the
discharge by locd authorities of their 1975 Act functions regarding football grounds and Safety Certificates
(section 13).

Contents of the Scheme
344. Section 5(2) prescribesasfollows-

“The scheme must include provision -

(@ securing that the only spectators permitted to attend at designated football matches are authorised
spectators;



(b) providing for temporary membership of the scheme, including (in particular) the temporary
membership of football club guests;

(©) providing for the admission as spectators at designated football matches, without their being
members of the scheme, of -

(i) disabled persons, and
(if) accompanied children,
in such circumstances and subject to such conditions as are specified in the scheme;

(d) securing that persons who are disqualified under section 7 below are excluded from membership
while s disqualified;

(e) providing for the exclusion from membership, for an appropriate period not exceeding two years
determined under the scheme, of persons who are, by reference to circumstances specified in the
scheme, determined under the scheme to be unfit for membership and for notifying personswho are
excluded from membership of the grounds for the exclusion;

(f) imposing pecuniary penalties on any persons having functions under the scheme for failure to
discharge those functions;

(9) imposing regquirements as respects the procedure to be followed in dealing with applications for
membership of the scheme and requiring that in Wales any application form for membership of the
schemeshall dso beavailablein Welsh;

(h) imposing requirements on responsible persons as respects the procedure to be followed and
equipment to be used in relation to any designated football match to secure that, except in an
emergency, the only spectators admitted to and permitted to remain on the premises are authorised
spectators;

(i) tosuch effect, in relation to the admission of spectators to the premises, as the Secretary of State may
specify in writing;

(j) establishing and maintaining a central register of members of the scheme;
(k) regulating the form and contents of membership cards, and

(1) establishing procedures for the making and consideration of representations against decisions made
under the scheme refusing or withdrawing membership of it and for the independent review of the
decisionsin the light of the representations;

and in this subsection "accompanied children" means persons under the age of 10 years in the charge of an
authorised spectator.”

345, Section 5(3) prescribes, inter dia, that the scheme may make provision for the imposition of charges
for membership cards (section 5(3)(b) and by section 5(3)(c)):-

“for the admission as spectators at designated football matches, without their being members of the
scheme, of descriptions of person specified in the scheme in such circumstances and subject to such
conditions asare S0 specified".

346. My short summary of Part | omits a number of provisions eg the constitution of the FMA and of the
FLA, detalls of offences, defencesto them and appeals, Data Protection Act 1984 implicationsetc.

Provisonsof Part ||

347. Before proceeding to discuss the implications of Part | of the Act, which are highly controversial, 1
should refer to the provisions of Part 11 which are not. Although | assume my remit islimited to sports events
within thejurisdiction to which Part | applies, the schemeof Part 11 is, | think, relevant.
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348. The aim of Part Il is to prevent convicted hooligans from travelling to matches abroad including
matchesin Scotland and there by misbehaviour causing trouble and damaging our nationa reputation.

349. The scheme, again stated in broad terms, is to give courts power to make arestriction order after a
conviction for arelevant offence, in addition to any other sentence (section 15). Such an order isto be for five
years if it accompanies an immediate sentence of imprisonment; otherwise for two years (section 16(1)). It
Imposes aduty to report a a police station (unless exempted) on the occasion of designated football matches
abroad. Failure 0 to report is an offence punishable on summary conviction by up to one month's
imprisonment, by afine or by both (section 16(5)). There is provision in section 22 for making restriction
orders conseguent upon convictionsin countries other than England and Waes for " corresponding offences’
tothoselised in Schedule 1.

350. Even those implacably hostile to the provisions of Part | are mostly in favour of Part I1. In my view it
is a sensible and practicable measure to take against a persistent mischief practised by a small minority but
with national repercussions. To adapt a famous dictum, never in the field of sport has so much odium been
brought upon so many by so few. The scheme is aimed directly and soldly at the few whose misbehaviour
abroad brings such odium upon English football supporters generally. | welcomeit.



CHAPTER 13
THENATIONAL MEMBERSHIP SCHEME

351. Returning to Part I, it is crucid to a full evauation of its likely impact to know the terms of the
scheme to be approved. At present there is no approved scheme, nor even a draft scheme, since the FMA has
not yet been appointed, although the FA and FL have been offered "first refusal” for appointment as such. |
do not Iéggw therefore how and in what terms such a scheme would comply with the requirements of section 5
St out above.

352. The only guide presently available is the Invitation To Tender (ITT) and the Statement Of
Requirements (SOR) prepared by Ernst & Young, Management Consultants, in conjunction with the
Department of the Environment. This document is directed to companies which have shown interest in
tendering for the contract to supply the relevant technology. The ITT was dated 1 December 1989 and
required tenderers to respond by 19 January 1990. As | write this report that date is still ahead and s0 the
response is not known. Presently there are seven potential tenderers.

General Requirementsofthe I TT and SOR

353. The successful tenderer will be required to set up, manage and operate a company, the "scheme
operating company” (SOC) to run the entire scheme. It will work under the overal policy, supervision and
control ofthe FMA. At the outset of the ITT, certain key objectives have been identified as follows:-

“1. Minimise the turnstile process time and the queuing problems that might occur in large crowds close
to kick-off and keep them within acceptable limits.

2. Fund the scheme, taking account of its costs and aso the possible disincentive effect to supporters of
paying membership fees.

3. Ensure the application process, card production and issue procedures meet the requirements within
acceptable turnaround timesto spectators.

4. Ded with invalid card holders at entry points and ensure that offenders against the membership rules
are dealt with fairly and that any punishment can be enforced.

5. Keep within manageable limits the size of the referral file containing banned members to ensure that
speed of accessto it is acceptable and still have sufficient protection againgt the use of logt, stolen, forged
cards and pass-backs on match days." ‘

354. The SOR provides as follows:-

“ Apart from ensuring financial integrity and acceptability of the marketing strategy, the FMA will be
concerned to ensure that:

1. the number of supporters is maximised while recovering the cost of the scheme
2. the scheme does not add to problems outside grounds
3. the schemeassistsin reducing hooliganism.”

That the scheme must be self-funding isfurther stressed in the ITT asfollows:-

“The Footbal Membership Scheme will be self-funding, that is, the SOC will be responsible for al cogs
and expenses (including set-up costs) incurred in carrying out its obligations under the contract and
shall reimburse the FMA for expenditure incurred by the FMA both on the SOC's behalf relating to the
scheme and in respect of the FMA fulfilling the requirements of the Act.

The codts of running the FMA will aso need to be recovered from the income generated by the SOC.

The levels of membership fees including any variations over the period of the contract, will be subject to
the prior approval of the FMA".
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Ground Modifications
355. Asto thecod of ground modifications, the ITT notes:

"It is anticipated that there could be a significant cost involved in accommodating the membership
validation system at some grounds. Therefore any modifications to be made to the existing turnstile
equipment and theinclusion of any new turnstiles should be entered againg thisitem.”

Applicationsfor Member ship

356. Applications for membership of the scheme must be made in person, not by post, using a standard
application form. The form will include persona particulars and the type of application. This may be for
adult membership, renewal, replacement, change of details, temporary, junior or senior membership. The
form will state the membership period (normally two seasons), the applicant's nominated club alegiance,
second club alegiance and national alegiance. It will include abox to dlow exclusion from any mailing lists.
The Pogt Office and the clubs will act as collection points for handling applications and carrying out an initial
verification process. This will require the applicant to produce evidence to prove identity and one or more
passport standard photographs. The collecting agent will be responsble for checking the form, the
acceptability of the photographs and their genera likenessto the applicant as well as the other evidence of
identification. Hewill also accept the fee.

357. TheSOR provides:-

“Vetting of applications at the point of presentation in a collection agency must be consistent and methods
to ensure that vetting procedures are followed must be employed. The integrity of the system as an
anti-hooligan measure will depend on this vetting procedure.”

358. The SOR datesthat the major problem in handling the application will be to ensure that the attached
photographs are linked to the application details to enable the subsequent correct printing of membership
cards.

Validation Procedures

359. | concentrate on applications for adult, junior or senior membership. In these cases the SOR
provides two basic validation procedures which must be followed. The first is a"person check”, explained as
follows:-

“The purpose of this check isto stop supporters getting more than one membership card. The reason being
that a ban on one membership registration would still leave the supporter in possesson of another
membership card. Therefore there will be both a name and an address check against the membership
registration database (postcoding of all addresses will obviously make this procedure a lot faster and it may
be necessary to insist upon postcodes from the start). Also it is not sufficient to undertake a straight name
and address check due to different ways to spell names and addresses. The prime contractor should
propose methodsto ensure that adequate checking is undertaken against deliberate multiple applications.”

360. Secondly, there must be a "referra file check". The referral file will contain particulars of the
following:

“ - persons banned from membership (existing members)

- persons who are considered to be undesirable due to their past record who have not yet applied for
membership (thiswill include those with existing exclusion orders against them)

- lost/stolen membership cards either by direct notification or due to an application for a replacement
card

- fraudulent copies.”

Provision and Updating of I nformation to Clubs

361. The national referral list will be communicated to all 92 League clubs. Moreover, the list will have to
be updated weekly during the football season to add fresh instances of any of the four categories of excluson
mentioned in the last paragraph; aso, to remove from the list those no longer excluded eg after a successful
appeal.
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362. Each club will aso be given the names of those successful applicants who have dlaimed alegiance to
the club. From thisinformation the club will be required to keep aregister of its own members.
Exploitation of the System

363. The ITT provides for the FMA by itself or a designated agent to be responsible for approving and
co-ordinating the SOC's commercia exploitation of the National Membership File and extracts from that
file. This is said to be "in order to protect and promote the reputation of football to avoid any possible
conflict with existing and future commercial activities at a club and national leve". The FMA may ds0

licence clubs to use data relating to members who express alegiance to that club on terms and conditions to
be agreed.

Member ship Cards

364. It is mandatory that the membership card must carry a photograph of the member, the member's
name, full membership number, the expiry date, club dlegiance if any and national dlegiance. The
membership number must be in a "machine readable form on the card as it is the only method of rapidly
enough matching the card against the national referral fite”.

365. The card will need to meet standards for size and durability; it will need to last for more than the
normal membership period (two years) asthismay beincreased |ater.

366. The security level must ensurethat:
“ - cardsare not forgeable
- photographs cannot be replaced
- machine readable membership numbers cannot be changed
- printed details on the cards cannot be changed
- supplies of blank cards are held in a secure environment."
All of thisassumesthat the membership cards"will bethe ‘plastic credit-card’ type'.

Entry Checking Procedures

367. | now come to requirements having acritical bearing on safety and crowd control. They concern the
checks and procedures a turnstiles. Thefollowing six provisions are mandatory:

i A spectator must present avalid current membership card to the turnstile operator.

il "A spectator must be authorised to hold the membership card and be permitted to attend the
designated match. (Note: it has been accepted that the turnstile operator will not be able to compare
the photograph on the card with the person presenting the card as well as undertaking electronic
checking).”

il The card must not be "present on the referral file" and
ivcanonly be used "once per designated match.”

v "The turnstile operator must not let any person into the match without them (sic) producing a
membership card and validating that card using the procedures and equipment provided.”

vi "The séstem should be capable of directing members into their permitted sections of the ground,
using the primary and secondary club alegiance field (unless playing each other) in the membership
number to determine through which entry pointsthe member may pass.”

Turngtile Alarm

368. If a card fails any of the six basic checks summarised above, the sysem must aert the officials
(stewards and/or police). It must also be capable of alerting the turnstile operator but not alerting the
spectator while in theturnstile.
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369. Threetypesoffailure are envisaged.

(1) Referral file check shows the card is subject to a ban; card notified as logt or as stolen; aternatively,
the card hasbeen used previoudly at that match (pass-back).

(2) Equipment/card malfunction, membership expired,temporary card not valid for match.
(3) Cardbeing presented at the "wrong" turnstileor no card at all.

Detection

370. The procedure to be followed in relation to each of these three types of failure is mandatory and
important in the evaluation of the scheme for safety and crowd control.

371. Ifthefailureis oftype (1):-

“The should be apprehended and taken to an investigation area either insde or outside the ground.
These will be situated at convenient places around the ground. It is anticipated that there will need to be
oneinvestigation areaon each side of the ground, athough thisislikely to depend on ground conditions'.

Ifthe failure is of type (2):-

“The card will be retained a the entry point and a receipt for the card given to the spectator. This receipt
will contain either the membership number or some method to identify the retained card later. The
spectator will be advised to contact the club after the match when the problem may have been resolved”.

If the failure is of type (3):~
“The spectator isturned back from the entry point™.

System Contingency

372. Sysems at turnstiles must be cgpable of operating "a degraded service" in the event of system
malfunction. This must include replacement of any malfunctioning unit within five minutes and alternative
power suppliesifthe sysem relies on external power. If cablingisused it must betamper proof and morethan
one route must be provided between "every turnstile installed unit* and the processing unit. Turnstile
systems must not depend on asingle club computer system.

Performanceand Environmental Conditions

373.I Findly, two mandatory provisions are laid down which are of great importance to safety and crowd
control.

374. Asto performancethe SOR provides:-

“Itiscritical that the conducting of the six basic checks and any follow-up procedures described in thisand
the next section must give rise to no significant delays to ground entry at turnstiles. The maximum
additional time which will be considered will be no more than 1 second per entry to the norma ground
entry ratefor aparticular turnstileand ground configuration at al times”.

375. Astoenvironmental conditions, theprovision is-

“Any systems indaled at turnstile locations will have to operate reliably in the conditions experienced in
an outdoor, al-weather, dl-year environment. Power suppliesto turnstileswill be unreliable.”

Summary

376. Aswith my anadysis of the statutory provisions, this summary of the contents of the ITT and SOR is
not exhaustive. It seeks only to indicate how the schemeisintended to work and what is expected of it.
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CHAPTER 14
ARGUMENTSRAISED BY CRITICSOF THE SCHEME

377. Having summarised the intended objects and benefits of the scheme and the means by which it is
required to achievethem, | turn now to the arguments against the scheme raised by itscritics.

(i) Disproportionate?

Fird, it is sad that the scheme with dl its complex ramifications is out of proportion to the problem.
Setting up the technology and maintaining it secure and in working order; adapting grounds to install it;
dealing with millions of applications swiftly; issuing millions of cards, renewing them, coping with lost and
stolen cards; setting up a referral list, distributing it and updating it; training staff; coping with banned
cards and other failures at the turnstile; processing offenders; dealing fairly with appellants - these, and
other ancillary measures, amount to an enormous undertaking. It isaimed principally at keeping hooligans
out of theground, but, so it issaid, the problem inside grounds isless than it was and could be met by other
less complex and less ambitious strategies.

(i) Unfair?

In aiming to exclude a minority of hooligans from the football scene, it is complained that the huge
majority of decent spectators are to be put by the scheme to trouble and expense. Each fan will have to go
through the application procedures, presenting his form, proving his identity, purchasing and producing
photographs. He will have to pay between £4 and £10 a year tojoin the scheme in addition to paying for
match tickets. He will have to keep his card, remember it on match days, guard it from loss and theft, and
renew it from time to time for further payments. Should heforget it, or lose it, should it be stolen or become
damaged, he will be put to trouble to replace it and to gain entry to matches meanwhile. It isargued that
measures against hooligans should target the hooligans only, not inconvenience millions of spectators in
the hope of weeding out afew.

(iii) Casual Spectators

There is anxiety that the scheme will, in effect, exclude from football the spectator who attends only on a
casual basis or for a rare match which takes his fancy. Such a spectator, it is argued, would not go to the
expense or trouble (especialy the latter) of buying a membership card simply to attend an occasiona
match. This category of spectator is thought possibly to account for some 20% of present attendances -
sizeable numbers to be deprived of their present freedom to watch football.

(iv) Diminished Club Revenue

Taking these lost casual visitors together with former regular attenders who may aso find the scheme a
disincentive, the clubs fear their revenue will be severely reduced. For this reason, inter alia, they have been
strongly opposed to the scheme.

(v) Danger of Congestion and Disorder

There is concern that the ambitious technology, which is yet to be produced and tested, may fail.
Alternatively, that even if, by persistence and through trial and error, it could in the end be made to
function reliably, there may be serious failures in the teething period. In either of these events the fear is
that congestion at theturnstiles could cause serious danger or disorder.

(vi) Wl the Scheme Defeat Hooligans?

Even if the technology works according to plan, will it (a) exclude determined hooligans from inside the
ground and (b) aso induce them to stay away from the environs of the ground? The criticism is that it
may do neither of these things, especially not the | atter.

(vii) PoliceResources

There is concern, especially from the police themselves, as to the numbers of police to be deployed and the
facilities they will need a the ground to cope with problems arising from the scheme at the turnstiles.
These will involve banned cards, lost cards, stolen cards, unreadable cards and determined hooligans
trying by various meansto buck the system.

In short, critics say the scheme proposes a sledgehammer to crack a nut; a sledgehammer which may not
swing at all but, if it does, may not swing safely or even reach the nut.
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Arguments Rdlevant tothisinquiry

378. Ofthe seven arguments | havejust briefly summarised, the first four do not bear directly upon safety
or crowd control. They may have considerable force and (ii) and (iii) do bear upon matters considered in Part

-1 of this Report (especidly better treatment of spectators). However, they raise issues of policy which are
essentialy for Parliament. Accordingly, | say no more asto those four points.

379. On the other hand, arguments (v), (vi) and (vii) do bear very relevantly upon safety and crowd
control. They arethereforewithin my remit and | shall exploretheminturn.
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CHAPTER 15
DANGER OF CONGESTION OR DISORDER

Present Risk of Congestion

380. Congestion outside turnstiles and consequent injuries or disorder are already recognised risks. Those
risks are aggravated by the limited number of turnstiles available and the limited scopefor increasing them at
many old grounds. They are aso increased by the late arrival of a large proportion of the crowd, which isa
cOmmon occurrence.

381. During the last busy 20 minutes before kick-off, queues, or sometimes a phalanx, of waiting
spectators, tend to build up. If the delivery through the turnstiles is delayed or dowed down, that build-up
grows and its pressure further retards the turnstile operation. The next stage is that those waiting become
restive, fearing they will not get in for the kick-off. Crowd noise from the ground, denoting that the teams are
out, increases impatience. There is then real danger of pressure towards the turnstiles causing injuries and
panic causing disorder. This is what happened at Hillsborough. It is said that it nearly happened again,
despite Hillsborough and the interim recommendations, at Coventry on thefirst day of the new season.

Additional Timeto Check Cards

382. These risks have existed even without a national membership scheme. Since the scheme requires
that all spectators passing through the turnstiles must produce their membership cards for checking, it is
inevitablethat some additional time will be taken for each spectator.

383. Inredlistic acknowledgement of the risk this might create, the ITT statesasitsfirst key objective:-

“Minimise the turnstile process time and the queuing problems that might occur in large crowds close to
kick-off and keep them within acceptable limits”.

The SOR likewiserequiresthe FM A to ensure:-
“The scheme does not add to problems outside grounds”.
More specificaly, | repesat the mandatory provision of the SOR asfollows-

“Itis critical that the conducting of the six basic checks and any follow-up procedures ... must give rise to
no significant delaysto ground entry at turnstiles. The maximum additiona time which will be considered
will be no more than 1 second per entry to the normal ground entry rate for a particular turnstile and
ground configuration at all times”.

384. Even if thisis achieved, it would reduce the numbers per hour admissible through aturnstile from
the norm of 500 (mentioned in Appendix 3 at paragraph 33) to about 436.

385. But can it be achieved? This depends upon two factors: (i) what has to be done at the turnstile; (ii)
whether the technology can achieve the required rate; not only in favourable conditions but in real life and
despite attempts to defeat it.

(i) Proceduresat the Turnstiles

386. The six entry checks which have to be undertaken at the turnstile (see supra paragraph 367) require
the spectator to "present avalid current membership card to the turnstile operator”. So, in the normal case,
there will be a passing of the card to the operator, a validation of it by him, and a return of the card to the
hr?l der t—)all oftréids to be additional to buying aticket or (at an all-ticket match) presenting aticket and having
the stub returned.

387. The system as prescribed in the ITT depends upon the operator getting possession of the card
because it has to be "retained” at the turnstile if there is afailure of type (2) eg malfunction or card expired.
This requirement is significant when one is dealing with atime factor not to exceed 1 second. The schemeis
unlike that at Luton, for example, which must be quicker since (a) there are two sets of turnstiles with an
operator only at the inner set and (b) the member swipes his own card through at the outer turnstile. If the
ITT were to be changed to follow the L uton example, however, what would happen a grounds where there is
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insufficient space for two sets of turnstiles and how would the operator get possession of the card s as to
"retain” it if there were amalfunction?

388. If the turnstile alarm alerts the operator to a failure of type (1) - a banned, logt or stolen card or
pass-back - the suspect is to be apprehended. The turnstile operator will therefore have no more to do with
him; but how long it will take to have the suspect apprehended inside or outside the turnstile will depend on
the police presenceto which | shall turn later.

389. Ifthefailure isof type (2), apart from retaining the card, the operator is required to give the holder a
receipt for it which "will contain either the membership number or some other method to identify the
retained card later”. Since the operator will be unable to anticipate the card numbers of those which fail for a
type (2) reason, he cannot have a receipt ready in advance. If he has to make one out, hand it to the entrant
and explain the procedure for redeeming the card later, the exercise would take considerably longer than 1
second - especidly if, aswould belikely, there is some backchat.

390. Itistruethat the SOR requirement that the scheme must add no more than 1 second to the turnstile
time, although said to be mandatory and critical, could be changed. However, in my view the authors of the
SOR were right to choose 1 second as "the maximum additiona time which will be considered”. At 500 per
hour, each entrant has 7.2 seconds to go through the turnstile. Any additional time could cause difficulty; 1
second is an addition of nearly 14% to the existing 7.2 seconds and more than 1 second would, as the SOR

says, be unacceptable.

391. Ifthefailureis of type (3) - wrong turnstile: no card - the ITT reguiresthat "the spectator is turned
back from the entry point". The evidence | heard at Sheffield from many police witnesses, and dl | have seen
and read Since, makesiit clear that where there are queues, |et lone aphalanx, trying to get someonewho is
wedged in the narrows of a turnstile back through those waiting is at best a dow, [aborious and unpopular
exercise. At Hillsborough, the crush made it impossible.

(i) The Technology

392. It has yet to be shown that a computerised sysem can be produced which is capable, even in
favourable conditions, of achieving reliably the requirements of the ITT. So far as| am aware, nowhere hasa
computerised system been indalled to cope with the massive numbers of people, in the short period of time
and in the all-weather context which will be required by this scheme, quite apart from the added problems of
attempted disruption. The scheme therefore invites tenderers to break new ground. The fact that it has not
been done before does not, of course, show that it cannot be done. But it does require greater caution and a
more extensive testing procedure than if there were a successful precedent.

393. The only comparable exercise which has been attempted was a Footbal 1dentity Card Scheme in
Holland. That failed in its early stages and has been shelved. However, | should stress that the Dutch scheme
was very different from that proposed under the 1989 Act. It involved only five clubs with a bad history of
hooliganism and it applied only to the away matches of those clubs. Only 25,000 cards were issued. Much
depended on careful control of ticket sdes. The scheme was introduced at the start of the 1989/90 season.
Unfortunately, the opening matches of the season featured two of the five clubs hosting two of the others.
Ticket sdes were not controlled effectively, the clubs were hodtile to the scheme, away supporters were
admitted without tickets and supporters on both sides combined to defeat the experiment.

39%4. In these circumstances, | do not think that the failure of the Dutch scheme can found afair argument
againg thetotally different scheme proposed in the 1989 Act. What it does show isthe need to make any such
scheme proof against wrecking tactics.

Demongtration

395. One of the saven potentia tenderers gave a demondgtration to a Parliamentary group using a
laboratory prototype to show the technology they could deploy. That being so, a similar demonstration was
arranged for me and my Assessors. We were shown a"smart-card” and how it could be programmed and used
as afootball membership card. Each "smart-card” contains its own mini-computer. Much information can
be stored inside it. The demonstration showed the holder passing the card over a reader and the possible
responses of red, amber or green light, depending on whether the card was valid, doubtful or invalid.
Advertising possihilitiesand other packages of benefits were aso explained and illustrated.
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396. | was extremely impressed by what we were shown. However, this was a single card, at a single
simulated turnstile, in warm, dry, indoor conditions, without a large national referral file to be searched and
without anyone trying to circumvent or wreck the system.

PoliceApprehensions
397. | quotefrom thewritten evidence submitted by ACPO:-

“The question, however, which most concerns police officers relates to the efficacy of the technology. The
(Act) naturally does not detail how it will work or what isrequired of it but, it isclear that, unlessit isrobust
and virtually trouble-free, it will be counter-productive. In the worst case it could be massively
counter-productive. At the least each turnstile must have accessto a national database and must be able to
survey that database almost instantaneously. The machine itself must be durable against sabotage . . . and
must work without persistent fault. . ..

All our experience to date has been that computer salesmen have offered much and delivered little. The
police feel that they must be involved in the specification for any technology and would need to be satisfied
that it works before support could be given to this scheme. The consequences of repeated failure, hostile
queues, interminabledelays and theret, are unthinkable".

Computer Reliability

398. The concern expressed in that passage about computer performance is not unduly cynical. Many
people have personal experience of computer failures in onefield or another. The computer "going down" at
an airport causing delays at check-in, computer errors in banks, problems with computerised entrancesto the
London Underground, and, recently, computer "viruses', are merely a few examples. These problems
continue to occur from time to time even with computer systems which have been thoroughly tested, which
are widely used and have long ago passed through what was thought to be the teething period. In many cases
such failures cause delay or annoyance but not danger. The technology for the present scheme, however, has
not yet been through the stage of teething troubles. Moreover, the scheme could cause dangerous build-ups if
the technology either failed wholly or failed to work a the stipulated rate. In the London Underground,
where build-ups were occurring, a manned entrance channel has had to be provided a many stations
alongside those which are computerised, as a safety vave. To have to open extra non-computerised entrances
at football groundswould (unlike the Underground) scupper the system. Itswhole and sole point isto exclude
hooligansby computer checking.

399. In fact, the Act seems to leave it open to the FMA to include in the scheme power for a person in
authority to open gates and let spectators in, whether they have membership cards or not, should an
emergency arise (section 2(2), section 5(2)(h), section 5(3)(c) and section 10(12)(a)). If the exercise of that
power should have to be considered, all the problems which arose outside Hillsborough would arise again
- deciding whether the power should be exercised or not; if so, at what moment and by whom; making a clear
decision and communicating it; coping with the in-rush and the loss of control and of segregation it may
causeélllf the power had to be exercised, the scheme would be discredited at that place on that day and perhaps
generally.

Relaxation in an Emergency

400. | said inthe last paragraph that the Act "seemsto include power" to relax the turnstile requirements
in an emergency. But the power is only to be inferred by implication from the four sub-sections | have cited.
Nowhere is the power expressy given; nor is it said who shall exercise it or how "an emergency” is to be
interpreted. The admission of authorised spectators only, and only by production of their membership cards,
seems to be fundamental to the scheme. Y et there is no stipulation in the Act that cards have to be produced.
No doubt this could be provided for in the approved scheme. But since anyone other than an authorised
spectator commits a criminal offence by entering the ground, admitting a non-authorised spectator is a
serious matter and could amount to aiding and abetting a criminal offence. It is therefore surprising that the
Act does not indicate who isto have power to declare an emergency o asto admit all and sundry and in what
circumstances.

Teds

401. What testing is envisaged? The ITT provides for a "system testing strategy”. This is divided into
"laboratory" prototypes and pilot system tests. Two clubs have volunteered and been accepted to be the pilot
sites for the latter form of testing. They are Derby County and Reading. It is envisaged that at least four
different levels of test will be carried out at each of the two clubs. Thesefour levesare likely to be:
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i issue membership cardsto existing members;
il issuecardsto al home or awvay supporters,
il small all-ticket match (home and away supporters);
iv large (near capacity) all-ticket match.
402. ThelTT provides.

"Each test will try to simulate as close (Sic) as possible the live situation with problem cards being used at
random”.

403. | foresee two problems which beset this testing procedure. Firg, the difficulty of making the test
conditionstruly simulate those which will obtain when the scheme isworking nationwide. For example, only
two clubs are to be used for the tests"with problem cards being used at random”. Unlessthe computersat the
two clubs haveto search areferral list (whether red or smulated) aslong asthe nationd referral lig may turn
out to be, they will not have been adequately tested for capacity and speed. The estimated volume of
"banned" cards, according to the SOR, is between 5,000 and 20,000 per annum. The estimate of stolen and
logt cards is between 20,000 and 80,000 per annum. It is not clear whether "per annum” refers to the
numbers on the referral file in any given year or to the number of fresh bannings, losses and thefts each year.
Taking the more conservative approach, however, they could jointly amount to 100,000 per annum.
Accordingly, for aredidtic test, the computers at the two clubs would have to be able swiftly to pick out the
"problem cards’ from alist of upto 100,000 - somewhat different from the Luton ligt of Six.

404. The Sze of the referral list may have an important bearing on the speed at which the technology can
work. | repest that key objectivenumber 5inthelTT dtipulates:-

“Keep within managesble limits the size of the referral file containing banned members to ensure that
speed of acoessto it is acceptable ete™.

How isthe referral file to be kept "within manageable limits'? Its Sze will surely depend upon the number
of cards banned, logt or stolen. There can be no management control of the numberslog and stolen and the
number banned will depend on the number of convictions or acts of misbehaviour meriting a ban. The only
way of keeping the number banned "within manageable limits’ would be not to ban al those who may
deserveit, which would bring the schemeinto disrepute.

405. The SOR estimates that the number of cards which are unreadable or otherwise require investigation
may be up to 3% of the cards being checked. So at a capacity match with 50,000 present, the test would
require 1,500 malfunctioning cards to be randomly issued. Presumably, the number of unreadable cards
would tend to grow during the first two years of the scheme as the first issue of cards accumulates damage
from rough treatment.

406. Again, with pilot tests at only two clubs, the hooligans' response will be unpredictable. They may try
to sabotage the scheme at the pilot clubs which would redly put the technology to the test. They may,
however, prefer to misbehave at some other ground where no tests are in progress. When the scheme is
implemented generally, they will be unable to go to any such "other ground” and may only then make their
attemptsto sabotage the scheme.

Human Guinea-pigs
407. The second problem isthat tests can only be carried out by using real spectators. Bank computers and
other computer technologies can be tested by putting through figures, data and print-outs. This system can

only be tested by putting through people. So in the very testing of whether the system may cause danger,
danger may be caused.

Disruption and Sabotage

408. The whole raison d'etre of the scheme is the perceived need to eliminate from football a hooligan
element S0 substantial, and so determined to make trouble, astojustify thisenormous undertaking. Sincethe
scheme seeks to defeat such determined hooligans, it must be assumed that the hooligans will seek to defeat
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the scheme. They will see it as a challenge. Wrecking or circumventing it will add a new piquancy to the
perverse pleasure they derive from their activities. Mr Ridley recognised this on the launch of the Bill, in the
passagel havequoted, whenhesaid:~

f“Qlfcourse there will be attempts to abuse the system but if the scheme is effective, those attempts will
al".

409. Accordingly, the technology will not only have to be capable of fulfilling the requirements of the
scheme without malfunction, in al weathersand at the stipulated speed. It will aso have to be resistant to the
ingenuity and determination of those who may seek to sabotage it or find away round it. It will need to do
these things not just most of the time, but all of the time. Thisisavery tal order, and for the reasons | have
st out above, | have the gravest doubts if it can be met. Should it not be met in full, the safety implications
would be seriousindeed.

71



CHAPTER 16
WILL THE SCHEME WEED OUT HOOLIGANS?

410. Even assuming that the technology can be made to work reliably and is not disrupted or sabotaged,
two questions still arise on whether the scheme islikely to achieve its objects. (i) Will the scheme in fact weed
hooligans out of the ground and (ii) will they aso be deterred from causing trouble outside the ground or a
placesen route?

(i) Exclusionfromthe Ground

411. The strategy depends first upon the court banning the hooligan after conviction of a relevant offence
or the FMA banning him after some misbehaviour. But to impose aban is one thing; to enforce it is another.
True, the banned hooligan will not lawfully be able to enter by presenting a valid membership card of his
own, once heisonthereferral list. But he may till enter by other means.

412. A serious defect in the scheme is the acceptance that the entry procedure will not involve checking
the photograph on the card againgt its presenter. Such checking is precluded by the need for speed. But the
main rationale of having a photograph of the member on his card is defeated if it cannot be relied upon to
exclude someone dse from using the card and will be checked only should the user later be apprehended for
an offence. So if abanned hooligan can get hold of avalid card he could gain entry. Not being scrupulous by
nature, he may steal one, borrow one or even buy one, for it is not unlikely that ablack market in cards will
develop. Despite requirements in the ITT to prevent such abuses, multiple applications and forgeries may
a0 be successfully made.

413. It is nothing to the point to say that if a banned hooligan enters the ground by using a stolen or
borrowed card and is there arrested for an assault, he will have committed not one but two offences, the
assault and the unlawful entry. He could be charged with the assault even without the 1989 Act, and without
his commission of the assault, the unlawful entry is likely to go undetected. Nor does it seem sound to
that if he so entersand is not seen to commit an offence in the ground, al iswell. At the very least, the system
isbrought into disrepute when he bragsto his matesthat he has beaten it. Police evidence suggests, moreover,
that the more sinister members of hooligan gangs often do not use violence themsdlves, but, from a vantage
point in theground, direct the activities of others.

414. | refer again to the submission from ACPO, a body with specid knowledge of the hooligan problem
and of how hooligansarelikely to react:-

“The success of the proposals will eventually bejudged at two levels.
First, thereisthequestion asto whether thislegidation will:-
(@ progressively remove hooligans from the football grounds and

(b) deter the allegiance of those who are involved in trouble and violence but do not necessarily attend
matches.

Second, and in a sense more fundamentally, the question remains whether or not the simple mechanics of
processing membership cardsthrough turnstiles can actually be achieved.

The police view over along period of time has been that these provisions are, to agreat extent, marginal to
the problem, if for no other reason than they cannot exclude the possibility of fraud by people who are, by
definition, hell bent upon defeating the system, and because it will take avery long time before a significant
number of potential hooligans are excluded by the scheme. There are some countervailing advantages.

(i) thedeterrent effect may be considerable;

(i) theclubdisciplinary system may well be ableto take strong action on the evidence of CCTV done;

(iii) the game will be able to exclude many of the very worst offenders.

Nonetheless, the police view is that many of the measures that we have dready taken . .. are having a
significant effect and are far more critical to the problem of hooliganism”.
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(i) Eliminationfrom the Area andRoutes Near the Ground

415. | have already noted that hooliganism inside the ground has been reduced, largely by CCTV, but has
been transferred outside the ground. | refer again to the submission of ACPO:

"Two aspects of control have done much to change the nature of hooliganism. The legidation which
prevented the general supply of dcohoal in transit and the universality of CCTV have made a major impact.
Taken together the effect has been that displays of wild aggression from hordes of drunken supporters are
much less frequent. The hooligan has moved out of the cameras range and in a word, there has been
"displacement” away from the terraces to the darker confines of the stadium or to other venues such as
public houses and to the transit system”.

416. This, together with other police evidence | have received, shows that although football generally and
amatch in particular provide the occasion and the focal point for hooligan activity, many hooligans do not
regard it as essentia to be able to enter the ground. They need the converging crowds and the inter-club
rivalry or enmity of amatch to set the scene for their violence. They do not need the football itself. Mr Ridley,
in hisaobservationsquoted above (paragraph 338) sad:-

“Ifhooligans know that they will not be alowed into football matches, they will have no incentive to travel
tothem™.

However, exclusion from the ground does not necessarily remove the incentive for hooligans to turn up
there.

417. | fear it may be merely wishful thinking to assume that football hooligans, banned from inside
grounds, will not, if they are free to do so, turn up and cause trouble outside, in public houses or in the town.
It would be surprising if hooligans of Mr Justice Popplewdll's group | (paragraph 48 supra) were totaly to
abandon their activities of attacking and baiting away supportersjust because they could not themselves get
into theground.

418. It isargued by advocates of the scheme that eliminating hooligans from outside the ground, aswell as
inside it, has been achieved at Lutcn. However, the success at Luton does not in my view bear directly upon
the likely outcome of the national scheme. The main factor in Luton's success has been the ban on away
supporters which removes the focus for violence. There are aso the other factors already noted, the
geographical position of Luton, the comparatively small attendances and the fact that the Luton scheme has
operated at only one club.

419. | therefore have grave doubts whether the scheme will achieve its object of eliminating hooligans
from inside the ground. | have even stronger doubts as to whether it will achieve its further object of ending
football hooliganism outside grounds. Indeed, | do not think it will. | fear that, in the short term at leadt, it
may actually increasetrouble outside grounds.
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CHAPTER 17
POLICE RESOURCES

420. The scheme envisagesthat the checking procedure at turnstileswill let valid card hol dersthrou?h but
will produce the three types of failure already described. Each of those three types of failure may involve an
offence by the person presenting the card and thefirst type is quite likely to do so. There will therefore haveto
be police present to apprehend the suspect, investigate the circumstances and, it may be, make an arrest. |

have aready quoted the estimated failures of types (1) and (2) anticipated in the SOR. Even assuming the
estimates are correct for the grounds as a whole, there will be no means of knowing how many "problem
cards' will be presented a any particular bank of turnstiles. There will need to be enough policeto be ableto
monitor each turnstile throughout the admission period. If abanned card is presented, the entrant will need
to be taken by an officer to "an investigation area’. The SOR anticipates there will need to be one
investigation area at each sde of the ground. Presumably, staff there will be equipped with the means to
investigate the problem card fully. It maK then be necessary for the suspect to be arrested and processed.
Whilst the officer who has apprehended him is away from the turnstile through which the suspect came,
further card holders should be coming through the sameturnstile at arate of about 1 per 8 seconds or faster.
There will therefore need to be enough officers to cope with further problem cards. Even if the apprehending
officer merely takes the suspect to an investigation room and hands him over to officers stationed there
before returning to his pog,, the turnover rate at the turnstiles would need a substantial number of officers.
Requiring stewards to do the job may be inappropriate since arrests may have to be made. Again, if the
suspect redises he may be about to be arrested, he may seek to rush off and lose himself in the crowd. So
dealing with presenters of "problem cards' may have to be done solely by the police. If the scheme showed,
after an initial period, that theincidence of "problem cards' had settled down to a modest number, the police
commitment could be reduced. But initially, considerable numberswill be needed to perform these functions
in addition to those habitually undertaken.

421. Police anxiety about this commitment of resources is summarised asfollowsby ACPO:

"The second level at which the technology causes concern relates to procedures following a "red light" at
the turnstiles. Policing at turnstiles at E}r&eent is very sdective and the Police Service could not
countenance providing the sort of cover which would alow for a quick response to each turnstile in the
event of a problem. The only powers conferred in the Bill are on the Bolice and on the face of it every
attempt to enter which activates a "red light" suggests an offence is being committed. At Manchester
United for example 30,000 people will passthrough the turnstiles injust over 20 minutes before kick-off.
Thereareabout 100turnstiles and the prospects of policing this system are absol utely daunting"”.

422. The example of Manchester United in that passage is confirmed by the club itsdlf in a paper on the
national membership scheme entitled "A United Perspective”. At page 3, the club says.

"We have yet to be shown the computer hardware that will do the work successfully. Manchester United
has run acomputerised box office for morethan 15 years now and it iswell known that what is promised by
computer companies rarely, if ever, performs to anything like its supposed potential in "red" situations
where they may have had no experience. Average attendances a Old Trafford are around 40,000 but on
occasions this figure can go as high as 56,000. Experience shows that around 50% arrive in the last 30
minutes before kick-off and this number increases substantially for evening matches.”

423. Thereisarisk thereforethat, at big matches, police control of procedures at the turnstiles during the
last 20 minutes before kick-off, in addition to their present duties, may create serious problems. Apart from
the numbers of officers needed, space will have to be found for investigation rooms. It is doubtful whether
one "investigation area" a each side of aground like Old Trafford will suffice. | therefore have strong doubts
about the practicality of policing the scheme effectively.
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CHAPTER 18
STRATEGIES AGAINST HOOLIGANISM - CONCLUSIONS

424, 1 fully understand and respect the reasons which prompted the promotion and enactment of the
Football Spectators Act 1989. However, it follows from my comments in the last three chapters that | have
grave doubts about the feasibility of the national membership scheme and serious misgivings about itslikely
impact on safety. | dso have grave doubts about the chances of its achieving its purposes and am very anxious
about its potential impact on police commitments and control of spectators. For these reasons, | cannot
support theimplementation of Part | of the Act.

Suggested Strategy

425. As has been said many times, there is no single measure which will defeat football hooliganism and
- even a package of measures will take time to have effect.

426. That said, the strategy | would suggest isto consider relying upon a combination of all or some of the
following measures:-

(i) Developing the detection and evidential potential of CCTV and the new National Football
IntelligenceUnit;

(i) Prohibiting, by creating criminal offences, three specific activitiesin the ground:

(@ throwingamissile;
(b) chanting obsceneor racidist abuse;
(c) going on the pitch without reasonable excuse;

(iii) Extending the courts power to make attendance centre orders, in conjunction with exclusion orders,
for football related offences on occasions of specified matches 0 as to keep hooligans away from
football grounds;

(iv) Using electronic monitoring (tagging) for the same purpose.

427. These four measures are dl aimed solely at the hooligans and will impinge only on them. Moreover,
(iii) and (iv) are the only measures, other than imprisonment, aimed not only at banning hooligans from the
ground but aso at preventing them from getting into it or near it during matches. Put together with progress
towards al-seating, improved accommodation, better facilities, improved arrangements for crowd control

and better training of police and stewardsto achieve it, | believe these measures would give the best chance of
eliminating or minimising football hooliganism.
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PART V - FINAL RECOMMENDATIONS

All-Seated Accommodation

1 The Secretary of State should ensure that spectators are admitted only to seated accommodation at
matches played at sports grounds designated under the Safety of Sports Grounds Act 1975 in accordance with
the timing set out in Recommendations 2 to 4 below.

2. Recommendation 1 should apply with effect from the start of the 1993/4 season at high-risk matches as
defined under the UEFA Regulations st out in paragraph 82 above.

3. Subject to Recommendation 2 above, Recommendation 1 above should apply with effect from the start of
the 1994/5 season to dl matches a grounds in the first and second divisions of the Footbdl League, the
Premier Division of the Scottish Football League, and at national stadia, subject to a reasonable extension of
time in the case of a club promoted to the second division of the Footbal League or the Premier Division of the
Soottish Football League. Standing accommodeation at these grounds should be reduced annually by 20% of the
present standing capacity (such present standing capacity to be caculated according to Recommendation 8
below), the first 20% deduction being effective from August 1990 s0 as to diminate standing by August 1934,

4. Subject to Recommendation 2 above, Recommendation 1 should apply with effect from the start of the
19992000 season to al matches at al other grounds designated under the Safety of Sports Grounds Act 1975.
Standing accommodation at these grounds should be reduced annually by 10% of the present standing capacity
(such present standing capacity to be caculated according to Recommendation 8 below), the first 10%
deduction being effective from August 1990 0 asto eiminate standing by August 1999,

Advisory Design Council

5. The Footbal Association and the Football League should establish an Advisory Design Council whose
functions should be: -

(@ toconduct and marshal research into the improvement and design of footbal | stadia;

(b) to disseminate regularly such information and expertise asthey acquirein this field to members of the
Football League and, on request, to other football and sports clubsin England, Walesand Scotland.

National Inspectorate and Review Body

6. (8 If Part | of the Football Spectators Act 1989 is implemented, section 13 should be brought into force
giving the Footbal Licensang Authority the functions and powers therein specified (power to review the
discharge of functions by locd authorities). If Part | of the Act is not implemented or is substantially delayed,
other arrangements should be made for the discharge of the functions and powers in section 13 of the Act by the
appointment of abody to exercise them.

(b) In either event, the body exercising those functions and powers in relation to association football
should aso be entrusted with similar functions and powers regarding the discharge by locd authorities of their
certifying and licensing functions in relation to other sports grounds and sports entertainments pursuant to the
Safety of Sports Grounds Act 1975 and Parts 111 and IV of the Fire Safety and Safety of Places of Sport Act
1987.

Maximum Capacitiesfor Terraces

7. Where a viewing terrace is divided into pens or areas which are self-contained, the Sefety Certificate
should specify the maximum number of spectators to be admitted to each such pen or area.

A pen or areais to be deemed “self-contained” notwithstanding that it has a gate or gates affording access to
another pen or areaand whether such gate or gates be open or shuit.

8. Eachfigure for maximum capacity should be assessed in accordance with Chapter 16 of the Green Guide
(“the Green Guide figure") subject to the following qualifications:—

(@ the maximum density permitted under paragraphs 221 and 222 of the Green Guide (when the terrace
or viewing dope isin good condition) should be 47 not 54;
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(b) the minimum figure specified in paragraphs 221 and 222 (when the terrace or viewing dope materially
deviates from the recommended guidelines, s as to constitute a possible hazard to individuals closely
packed) should be O not 27;

(©) in arriving at "the Green Guide figure”, proper and redistic allowance must be made for al factors
which should reduce the permissible density including those specified in paragraphs 220 to 224
inclusive of the Green Guide.

9. Arrangementsshould bemade:~

(@ to limit the number of spectators entering each self-contained pen or area to the maximum capacity
figure assessad in accordance with Recommendation 8 above either electronicaly, mechanicaly, by a
ticketing arrangement, by counting or otherwise, and

(b) to close off further access to such pen or areawhen its maximum capacity is about to be reached.

10. The maximum notional rate at which spectators can pass through a turnstile should be 660 persons per
hour, not 750 per hour as dtated in paragraph 47 of the Green Guide. The maximum rate for any particular
turnstile must take full account of al circumstances including those given as examples in paragraph 47.

Filling and Monitoring Terraces

11. There should be a written statement of intent, agreed between the club and the police, setting out their
respective functions as to crowd safety and control and in particular as to thefilling of each self-contained pen or
other standing area and the monitoring of spectators in each such pen or area to avoid overcrowding. Any
variation of the document in respect of an individual match should be agreed in writing in advance.

12. (a) At each match, there should be on the perimeter track, for each self-contained pen or other standing
area (subject to (b) below), a steward (if the club is monitoring that area) or a police officer (if the police are
monitoring it) whose sole duty is to check crowd conditions in that area for possible overcrowding or distress
throughout the period the area is occupied by spectators. Whoever is so appointed should be in addition to any
other steward or police presence. He should have ready access to a police officer who can authorise access
through gates to the pitch under Recommendation 20 below.

(b) This Recommendation need not be applied to any self-contained pen or other standing areawhere the
spectators present, or reasonably to be expected, during a particular match do not exceed one third of the areds
maximum permitted capacity, or 2,000, whichever isthe lower.

Gangways ,

13 Gangways should be kept clear, in accordance with paragraphs 97 to 99 of the Green Guide. Gangways
should be painted in a conspicuous colour whether they are sunk or not. The Safety Certificate should require
that no standing isallowed in gangways and that they be painted.

Fences and Gates

14. All spikes or similar constructions on perimeter or radid fences, and any sections overhanging or
returning inwards towards spectators, should be removed.

15. Perimeter fencing should be no higher than 2.2 metres, measured from the top of the fence to the lowest
point at which spectators may stand, and including any wall or other foundations forming part of the perimeter
boundary.

16. All police officers and stewards with duties in relation to the standing areas and especially those with
duties under Recommendation 12 above, should be fully briefed and trained with regard to the recognition of
crowd densities, to the recognition of signs of distress and to crowd dynamics. Training should include

demongtrations at the ground and photographs, designed to enable stewards and officers to recognise different
crowd densities.

17. There must be provided in any perimeter fence of a pen or other self-contained area sufficient gates of a

minimum width of 11 metres to enable that pen or areato be evacuated onto the pitch in the time prescribed for
anemergency evacuation of that penor area.
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18. All gates in radial or perimeter fences of pens or other sdf-contained areas should be painted in a
different colour from theres of the fence and marked “Emergency Exit" .

19. Wherethereisa perimeter fencein front of a pen or enclosure, all gates to the pitch should be kept fully
open during the period when spectators are in the pen or endosure, wherever those in command fed that this
can safely be done. Whether they be fully open, partially open or closad, they should be kept unlocked
throughout the period when the pen or enclosureis occupied.

20. Each gatein aperimeter fence affording accessto the pitch from apen or enclosure should be manned by
ageward or by a police officer when the pen or enclosure is occupied. Whether such manning should be by a
police officer or by a seward should be decided by the Police Commander. In ather event, the Police
Commander should appoint one or more police officers with power to authorise access through gates to the
pitch immediately in the event of an emergency.

21. Suitableand sufficient cutting equipment should be provided by the dlub at each ground wherethere are
perimeter fences to permit the immediate removal of enough fencing to rdease numbers of spectators if
necessary. Agreement should be reached as to whether the equipment should be used by police, thefire brigade
or sewards. Whoever is to use it should be trained to do so. Whether to use it should be a decison of a
nominated senior police officer at theground.

Crush Barriers

22. AH crush barriers should be visually inspected each year for signsof corroson. Any barrier found to be
affected by asignificant degree of corrosion should berepaired or replaced. -

23. The layout of barriers in each pen or terraced area should be reviewed immediatdy (if this has not
already been done following the Interim Report) to ensure that it complies with the criteria contained in
Chapter 9 of the Green Guide. If it does not, the assessment of the maximum capacity figure for that pen or
terraced area, in accordance with Recommendation 8 above, should reflect thefact.

Safety Certificates

24. The Secretary of State should exer cise his powersunder either section 6(2) or section 15(A) of the Safety
of Sports Grounds Act 1975 0 as to make mandatory in Safety Certificates those conditions specified in the
original section 2(2) of the 1975 Act. So far as the original section 2(2)(b) is concerned “shall” should be
subgtituted for " may".

25. In assessing these mandatory requirementsin the Certificatefor aparticular ground, thelocal authority
should follow the Green Guide criteria. Once that is done, the resultant figures and terms for that ground
should be specified in the Safety Certificate and no variation from them should be permitted other than by
formal revision.

26. Wherealocal authority incorporates any provision of the Green Guide into the Safety Certificate, other
than one within the scope of Recommendation 25 above, it should make clear whether that provision isto be
complied with absolutely or with discretionary flexibility.

27. There should be an immediate review of each Safety Certificate (if this has not already been don<
following the Interim Report) by the responsble local authority, which should consult the club in respect oi
which the Certificate is issued, the palice, the fire service, the ambulance service and the building autherity
Such a review should include an inspection of the stadium. Its object should be to ensure that the operative
conditions of the Certificate are complied with and to add or substitute any condition shown to be necessary ass
matter of urgency following the findings and Recommendationsin this Report.

28. Any local authority within whose area there exists a sports ground designated under the 1975 Act for
which no Safety Certificate hasyet been issued should proceed forthwith to remedy the situation.

29. Evary Safety Certificate should be reviewed by the local authority at least once annually and eacl
Certificate should requireto berenewed annually.

30. Each local authority should review its arrangements for issuing, monitoring, enforcing, reviewing
amending and renewing Safety Certificates (if this has not aready been done following the Interin
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Report). Such review should require that there exists or is provided an accountable administrative sructure
whereby the functions of the local authority are regularly and effectively supervised by senior officers and
elected membersand decisionsareproperly taken in accordance with the local authority'srules.

31. Toassist thelocal authority in exercisingitsfunctions, it should set up an Advisory Group (if thishas not
already been done) consisting of appropriate members of its own staff, representatives of the police, of the fire
and ambulance services and of the building authority. The Advisory Group should consult representatives of the
club and of a recognised supporters organisation on aregular bass. The Advisory Group's terms of reference
should encompass all matters concerned with crowd safety and should require regular visits to the ground and
attendance at matches. The Advisory Group should have a chairman from the local authority, and an effective
procedure. Its resolutions should be recorded and it should be required to produce regular written reports for
consideration by thelocal authority.

Duties of Each Football Club

32. Each turnstile should be inspected and its potential rate of flow measured (if this has not aready been
donefollowing the Interim Report). Thereafter, regular inspections should be madeto ensurethat each turnstile
remains capable of admitting spectators at the rate anticipated.

33. Thecorrelation between each viewing area in the stadium and the turngtiles serving it should be such as
to ensure that all the spectators intended to be admitted to that viewing area can pass through the turnstiles
within one hour. If that cannot be done, the capacity of that viewing area should be reduced accordingly. Since
this Recommendation includes terms and conditions within the scope of the original section 2(2)(c)(i) of the
Safety of Sports Grounds Act 1975 it should be given effect in the Safety Certificate (sse Recommendation 24
above).

34. Turnstiles should be closed when the per mitted capacity of the area served by them isabout to be reached
and arrangements should be made to ensurequick and effective communication with turngile operatorsfor this
purpose.

35. Closed circuit television should be so installed as to enable crowd densities outside the ground, within
concourse areas and in pens and other standing areas, to be monitored before, throughout and at the end of a
match.

36. All signposting for spectators both outside and inside the ground should be comprehensively reviewed (if
thishasnot already been donefollowing the Interim Report). It should, in relation to the arrangementsfor each
match, be unambiguous, eye-catching, smpleand clear and should be designed to ensure the rapid movement of
spectatorstotheir appropriateviewing areas. Any redundant signsshould beremoved.

37. Information on tickets should be unambiguous, smpleand clear and should correate absolutely with the
information provided in respect of each match both outside and inside the ground. Retained ticket stubs should
contain information necessary to guide spectators once insidethe ground.

38. Information on tickets requesting spectatorsto be in position by a particular time should be reviewed (if
this has not already been done following the Interim Report) by clubs in conjunction with the police to ensure
that it correspondswith the planned arrangementsfor admitting spectator sto the ground.

39. Clubs should consider maintaining a record on computer of ticket sales before the day of the match, for
season ticketsand ticketsfor all-ticket matchesfor seated areas, containing the names and addr esses of those
purchasingtickets.

40. All-ticket matches should be confined to those at which a capacity or near capacity crowd is expected.
When amatch has been designated all-ticket, clubs should not sell ticketsat the match and should take stepsto
advisethe spectators of both clubs accordingly.

41. Each club should consult with a recognised supporters club as to the provison of pre-match
entertainment aimed at attracting spectatorsto the ground in good time.

42. Clubs should recruit and retain sufficient competent stewar ds. They should be fit, active and robust, and
preferably between the ages of 18 and 55. Clubs should ensure that stewards are fully trained, aware of their
duties under Annex B of the Green Guide and under the satement of intent (see Recommendation 11) and able
to perform them.

79



43. Thedub should provide a police control room which is-
(@ well placed, s asto command a good view of the whole pitch and of the spectator area surroundingit;

(b) of sufficient size for the commander, his deputy and enough officers to operate the radios, telephones
and CCTV streens. There should be spacefor otherswho may need from timeto timeto visit the room
eg other senior officers, club management or amember of the emer gency services,

(© wel equipped with CCTV, radio and tdephone facilities and, where necessary, sound-proofed againg
excessve crowd noise.

It should be the duty of the club to provide a room and equipment to the satisfaction of the chief officer
nominated under Recommendation 44 below.

Police Planning

44. The Chigf Congable of each police force in whose area there is one desgnated sports ground or more
should nominate a chief officer to liaise with the management of each football club and local authority
concerned in respect of the safety and control of crowds.

45. The Operational Order for each match at a desgnated sports ground, and the pre-match briefing of all
officers on duty there, should alert such officer sto the importance of preventing any overcrowding and, if any is
detected, of taking appropriate sepstoremedy it.

46. The Operational Order for each match at a desgnated sports ground should enable the palice to cope
with any foreseeable pattern in the arrival of spectators at a match and in their departure. It should provide for
sufficient reservesto enablerapid deployment of officer sto be made at any point ingde or outsdethe ground.

47. Pdlice planning should provide that ticketless fans should not be allowed to enter a designated sports
ground except in an emer gency.

48. Arrest proceduresingde and outsde designated sports grounds should be reviewed so as to keep to the
minimum the period during which an arregting officer isaway from his pogt.

49. The option to pogtpone kick-off should be in the discretion of the officer in command at the ground.
Crowd safety should be the paramount consideration in deciding whether to exerciseit.

50. Condderation in consultation with the club should be given, especially for high-risk matches, to the
possibility of an early kick-off or a Sunday fixture.

51. There should be available in the police control room theresults of all closed cir cuit televison monitoring
outside and inside the ground and the record of any electronic or mechanical counting of numbers at turnstiles
or of numbers admitted to any area of the ground. Officers in the control room should be killed in the
inter pretation and use of these data.

52. Consderation should be given to the provision of a specific training course for senior officers presently
acting as Police Commanders and those in line to do so. Such a course should include training in the basic
drategy of palicing football matches.

53. Pdliceauthorities should review the chargesthey maketo dubsfor the cogts of policing insdegrounds so
as to enaure that realistic charges are made. The Home Office should take seps to ensure consgstency of
practice, subject tolocal discretion and the need to haveregard tolocal circumstances.

Communications

54. There should be sufficient operators in the police control room to enable all radio transmissons to be
received, evaluated and answered. The radio system should be such as to give operators in the control room
priority over, and the capacity to override, others usng the same channd. Additional channes should be used,
wher e necessary, to prevent over crowding of the airwaves.
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55. There should always be a command channél reserved solely for the Police Commander to communicate
with his senior officers round the ground.

56. To complement radio communications, there should be a completely separate system of land lines with
telephone links between the control room and key pointsat the ground.

57. Within the control room, there should be a public address sysem to communicate with individual areas
outside and inside the ground, with groups of areas or with the whole ground. Important announcements should
be preceded by aloud signal to catch the attention of the crowd despite a high level of noise in the ground. This
arrangement should be prominently advertised on every programmesold for every match.

58. Use should be made wher e possible of illuminated advertising boards to addressthe crowd.

Co-ordination of Emergency Services

59. The poalice, fire and ambulance services should maintain through senior nominated officers regular
liaison concerning crowd safety at each designated sports ground.

60. Before each match at a designated sports ground the police should ensure that the fire service and
ambulance service are given full details about the event, including its venue, its timing, the number of spectators
expected, their likely routes of entry and exit, and any anticipated or potential difficulties concerning the
control or movement of the crowd. Such details should be readily available in the control reems of each of the
emer gency services.

61. Lines of communication, whether by telephone or by radio, from the poIice'control room to the local
headquarters of all emergency services should be maintained at all times o that emergency calls can be made
ingtantly.

62. Contingency plansfor the arrival at each designated sports ground of emergency vehicles from all three
services should be reviewed. They should include routes of access, rendezvous points, and accessibility within
theground itsdlf.

63. Pdlice officerspogted at the entrancesto the ground should be briefed asto the contingency plansfor the
arrival of emergency servicesand should beinformed when such services are called asto whereand why they are
required.

First Aid, Medical Facilitiesand Ambulances

64. Thereshould be at each sportsground at each match at least onetrained first aider per 1,000 spectators.
Theclub should havetheresponsibility for securing such attendance.

65. There should be at each designated sports ground one or morefirst aid rooms. The number of such rooms
and the equipment to be maintained within them should be specified by the local authority after taking
professional medical advice and should be made a requirement of every Safety Certificate.

66. (@) Atevery match wherethenumber of spectatorsisexpected to exceed 2,000, the club should employ a
medical practitioner to be present and available to deal with any medical exigency at the ground. He should be
trained and competent in advanced first aid. He should be present at the ground at least an hour before kick-off
and should remain until half an hour after the end of the match. His whereabouts should be known to those in
the police control room and he should beimmediately contactable.

(b) At any match where the number of spectators is not expected to exceed 2,000, the club should make
arrangements to enable a medical practitioner to be summoned immediately to deal with any medical exigency
at the ground. He should be trained and competent in advanced first aid. The arrangements made should be
known tothosein thepolice control room.

67. At least one fully equipped ambulance from or approved by the appropriate ambulance authority should
bein attendance at all matcheswith an expected crowd of 5,000 or more.

68. The number of ambulances to be in attendance for matches where larger crowds are expected should be

specified by thelocal authority after consultation with the ambulance service and should be made a requirement
of the Safety Certificate.
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69. A “majorincident equipment vehid€', designed and equipped to deal with up to SO casualties, should be
deployed in addition to other ambulance attendance at a match where a crowd in excess of 25,000 is expected.

Offencesand Penalties

70. Condderation should be given to creating an offence of sdling tickets for and on the day of a football
match without authority from the home club to do so.

71. Each of thefollowing activities at a designated gports ground should be made a specific offence: -
i. throwingamissle
ii. chanting obsceneor racialist abuse
iii. goingon the pitch without reasonable excuse.

72. Condgderation should be given to extending the courts powers to make attendance centre orders for
football related offences on occasons of designated football matches. The provison should be capable of
impaostion on an offender aged 21 or over and subject to a maximum of 72 hoursin the case of an offender aged
17 or over.

73. Consderation should be given to the use of eectronic monitoring (tagging) in the sentencing of offenders
convicted of football related offences.

Green Guide

74. Asa matter of urgency, the Home Office should s&t up a body to revise the Green Guide in accordance
with this Report, these Recommendations and the Report of the Technical Working Party (Appendix 3).

75. In any revison of the Green Guide, the values to be achieved by way of percentage recovery after the
required loading tests on crush barriers should be specified. Acceptable values for various materials should be
specified.

76. When the Green Guide is revised, the nead to ingpect crush barriers for possible corroson should be
specifically mentioned and emphasised.
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APPENDIX 1
ORGANISATIONSSUBMITTING EVIDENCE TO THE INQUIRY

Abbott Mead VickersPLC

Access Committee for England

ADT Check-In Limited

Amateur Athletic Association

Associate Member Clubs of the Football League
Association of Chief Ambulance Officers
Association of Chief Police Officersof England, Waes& Northern Ireland
Association of Chief Police Officers (Scotland)
Association of County Councils

Association of District Councils

Association of London Authorities

Association of Metropolitan Authorities

Association of Scottish Police Superintendents

B JAuditorium Design

Ballast Nedam

Bath City FC

BBT Gargini

Bechtel Limited

Bedfordshire County Council (Fire & Rescue Service)
Bettersound Sysems :
Blackburn Rovers FC

Bradford Metropolitan Council

British Amateur AthleticBoard

British Constructional Steelwork Association Limited
British Greyhound Racing Board

British Sports and Allied Industries Federation
Building Research Establishment

Professor David Canter

Central Council of Physical Recreation

CerescoLtd

Chelsea FC

Chief & Assistant Chief Fire Officers Association
Christian Science Committee on Publication for South Y orkshire
Cleveland Constabulary

Convention of Scottish Local Authorities

Cremer & Warner

Department of the Environment

Derby County FC

Derbyshire County Council

DESElectrical SysemsLtd

Ernst & Young

Feedback

FireBrigadesUnion

Football Association

Football Grounds Improvement Trust

Football League

Football Supporters Association

Football Trust

Football Writers Association

Foster & PartnersLtd

Gwent Ambulance Service

Health & Safety Executive

Hellmuth Obata& Kassabaum Inc Sports FacilitiesGroup
Hercules Security Fabrications Ltd

Hillsborough Family Support Group

Hillsborough Steering Committee

Home Office
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Institute of Building Control

Institutefor Consumer Ergonomics
Institution of Structural Engineers
Intermedi ate Treatment Fund

Intracard

Jockey Club

John Leighton Consultancy

Keith Monks Limited

Kenrick & Company

Kent Ingtituteof Art & Design

Kerrypak Limited

Kolara Limited

Lancashire County Council

Lancashire County Cricket Club

Larne Branch, Liverpool FC Supporters Club
Lawn Tennis Associaion

LeedsUnited AFC

Liverpool City Council

Locd Government Review

London Borough of Brent

London Borough of Hammersmith & Fulham
L ondon Borough of Richmond upon Thames
L ondon Boroughs Association

London Didtrict Surveyors Associaion
London Fire and Civil Defence Authority
Lothian Regiona Council

Luton Town FC

Mabif International

Maidstone United FC

Manchester United FC

McGregor Associates

Medics a Hillsborough Working Party (University of Liverpool)
Merseyside Area Student Organisation
Merseyside Pengoners Association
Merseyside Fire& Civil Defence Authority
National Association of Fire Officers
Nationa Council for Civil Liberties

Nationa Federation of Footbal Supporters Clubs
National Union of Public Employees

NGRC Racecourse PromotersLtd

Norfolk County Council

Order of St John

Parliamentary All-Party Football Committee
Police Federation of England & Wales

Police Superintendents’ Association of England and Wales
Pool Promoters Associaion

Queen's Park Rangers FC

RACM otorsSportsAssociation

RAN International

RDS Technology Ltd

Recreation and L eisure Trades Association
Regional Ambulance Officers Group

Roya & Ancient Golf Club of & Andrews
Roya Association for Disability and Rehabilitation
Roya Institute of British Architects

Royd Institution of Chartered Surveyors
Royal Society for the Prevention of Accidents
Roya Town Planning Institute

Rugby Football League

Rugby Footbal Union

S & P Safety



Saltcoats Branch of the Labour Party

Scottish Education Department

Scottish Foothall Association

Scottish Football League

Scottish Police Federation

Scottish Rugby Union

Scottish Sports Council

Selhurst Park Stadium

Sheffield City Council

Sheffield Trades Union Council

Simmons PR Communications Design Ltd
Sir Norman Chester Centre for Football Research
Sound & Communications|ndustries Federation
South Y orkshire County Fire Service
Southend United FC

Southwark Borough Council

Spectacor Management Group I nternational
Sports Council

Sports Council for Wales

Sports Writers and Commentators

S Andrew's Ambulance Association

S William's Foundation

Stadiasafe

Stadium Technology International Ltd
Strathclyde Police

Summit Group ple (with The General Electric Company plc)
Synchro SystemsLtd

Tavistock Institute of Human Relations

TC Team Consult AG

Thorburn Associates

Tottenham Hotspur FC

Trent Regional Health Authority

TVAM

Union of Shop, Distributive & Allied Workers
University of Oxford, Centre for Criminological Research
Welsh Office

Welsh Rugby Union

Welsh Sports Association

Wembley Stadium Ltd

West Y orkshire Fire Service

York City FC

88-Consultbv(io)

Discussions were dso held with representatives of Government Departments, municipalities, police,
sporting authorities, the managers of sports stadia and football clubs, architects and stadium designers in
France, Holland and Italy. Additionally, the Consular Department of the Foreign and Commonwealth Office
obtained information about sports stadia and sporting events from British Consular officials in Canada,
West Germany, Portugal, Spain and the United States.

Some 90 letters were received from Members of the House of Commons and three from Members of the
House of Lords. Some 1610 |etters were received from the general public.
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APPENDIX 2
SPORTSGROUNDSVISITED

Football

Arsenal

Blackburn Rovers
Blackpool

Chdsea

Liverpool
Manchester City
Manchester United
Middlesbrough
Miliwall

Newcastle United
PrestonNorth End
Sheffield Wednesday
Sunderland
Tottenham Hotspur

Glasgow Celtic
Glasgow Rangers
S Johnstone

International Stadia

Hampden Park
Wembley Stadium

Overseas Stadia

Stade des Costieres, Nimes
Stadion Galgenwaard, Utrecht
Stadio Flaminio, Rome

Stadio Olimpico, Rome
Stadio San Siro, Milan

Cricket
The Oval

Golf
The Belfry, Sutton Coldfield

Lawn Tennis
Wimbledon

Rugby League
Sdford

Rugby Union

Cardiff Arms Park
Murrayfield
Twickenham
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APPENDIX 3
REPORT OF THE TECHNICAL WORKING PARTY
22 December 1989

Dear Sir Peter

You invited the Technica Working Party "to review technical aspects of the guide to Safety at Sports
Grounds; identify areas requiring clarification or amendment; and recommend accordingly.” | have pleasure
in submitting its Report, which has been agreed by all members. Detailed supplementary notes dealing with
certain of the technical featureswill be available for your use in due course.

We note that the Guide is not confined to football grounds and stadia but includes guidance on all sports
grounds, and we have borne thisin mind in our considerations. Although not within our terms of reference,
and for that reason not addressed in our Report, we recognise that efficient and effective stewarding is an
irggral element of crowd control and safety. Our recommendations complement, rather than supplant, the
need for such stewarding.

The Technical Working Party met first on 18 October and held five formal day-long meetings supplemented
by many working papers and informal discussions during the period availablefor report. The heavy pressures
of the timetable could not have been accommodated without the fullest co-operation of those concerned, and
| record my thanks to al members of the Technical Working Party and to its Secretary for the integrity,
commitment and enthusiasm with which they approached the task.

LEONARD MAUNDER

REPORT OF THE TECHNICAL WORKING PARTY

The Green Guide

1. The Technical Working Party recognises the valuable contributions of successive editions of the Guide
to Safety at Sports Grounds, commonly known as the Green Guide. Its scope and status are described in its
introduction as follows: "This booklet provides guidance to ground management, locd authorities and
technical specialists such as engineers on measures for improving spectator safety at existing sports grounds.
It isavoluntary guide and has no legd force".

2. Inview of the variability of existing sportsgroundsin function and in scale, there are serious difficulties
in establishing comprehensive and general regulations, backed by lega force, to cover dl the complex details
of design and construction. Adherence to the standards set by Building Regulations should provide a
measure of uniformity in respect of new work at sportsgrounds. Nevertheless, the Technica Working Party is

- strongly of the opinion that a much higher degree of standardisation than presently prevails should be sought
in practice.

3. It considersthat arevised issue of the Green Guide should form the basis on which adesignated ground
or stand is certified by the certifying authority, and recommends that any departures from its guidance on
technical provisions that may arise from loca circumstances should be fully defined and should be subject to
approval inwriting by the certifying authority. ‘

A Centre of Expertise

4. The Green Guide covers awide range of material, much of which concerns the physical characteristics
of grounds. Its successive issues have been published in response to a number of serious accidents at football
grounds. This process has led to incremental advances in the Guide as experience has grown, but the
Technical Working Party does not believe that such a process, although essential, is by itself sufficient to cope
with present-day requirements.

5. Many British football grounds were first constructed a long time ago, and improvements have been
introduced largely on an individual basis. A central body of knowledge applicable to the complex design of
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such grounds has been conspicuously absent although a start has now been made. As a result, progress has
been piecemedl.

6. The Technica Working Party considersthat thisis aserious defect. A continuous and expanding body
of public knowledge, drawn from the relevant professiona fields, is required to provide a basis for good
individual designsa modern standards. At atime when substantial improvements are under consideration,
including a higher proportion of seated accommodation, it is imperative to establish and to disseminate
rigorous standards of design if expectations are to be fulfilled. The work of organisations in other countries,
including the Comitato Olimpico Nazionale Italiano (CONI), can provide a valuable reference. The
Technical Working Party recognises, too, the important work undertaken in this country by the Sports
Council. Its recent guide to the planning, design and management of indoor arenas is a noteworthy attempt
to draw together a considerable body of research and practical experience. Similarly, other work on outdoor
stadia has taken place and is currently proceeding under the Council's aggis. It is important that resulting
publications should be widely disseminated and that any guidance on outdoor stadia should make particular
reference to the structural aspects of safety, comfort and crowd control.

7. The Technical Working Party therefore recommends the formation of a central body, under atitle such
asthe Advisory Council for Sports Grounds, to provide an authoritative source of knowledge for al those
involved in the desgn and construction of outdoor stadia. A detailed specification of its structure and
funding is not proposed at this stage but, as envisaged, its members would be drawn from the relevant
professional fields and would commission specialist advice when necessary. It would be independent of any
Inspectorate. The relationship of such a to other organisations is a matter for further discussion, but It
is suggested that the Football Association and the Sports Council might wish to play leading roles.

Seatingand Standing
8. The Technica Working Party notes that FIFA has agreed regulations on seating for certain classes of

footbal matches, and that the regulations areto be imposed within ashort time-scae. It aso recognisesthat
the British tradition of standing on terraces runs counter to these international requirements.

9. Itisclear that if British clubs are to continue within the international community, they will be obliged
to dose their standing accommodation for matches that fall within the FIFA definition. For other matches,
the Technical Working Party recognises that, whilst standing accommodation is not intrinsically unsafe, the
benefits to spectator comfort and crowd control brought about by all-seater Stadia are likely to accelerate the
move towards such venues. The Technical Working Party accepts, however, that although the introduction of
al-seater stadia for leading, well-supported football clubs may be both beneficial and practical, clubs in the
lower divisions may find it less so and the removal of al standing accommodation a these grounds may
affect their viability. Alterations to seating from standing arrangements at existing grounds may have both
design and cogt implicationsthrough the impact on such matters as spectator sight-lines and crowd density.

10. In addition, it must be recognised that there are many sports (horse, greyhound, motor racing and car
rallying for example) where the nature of the sport favours the mobility of large sections of the crowd and
where viewing from standing areas is an essentia element. Any recommendations towards al-seater sadia
must therefore be carefully worded.

Capadities

1'1. The Technical Working Party recognises that the safe alowable capacity of any viewing area, whether
seated or standing, isthe least of (i) its holding capacity, (ii) the number of persons who can leave through a
normal exit system within a prescribed time at the end of an event, (iii) the number of persons who can leave

through an emergency exit system within a prescribed time, and (iv) the number of persons who can be
admitted through the turnstiles serving that areawithin one hour.

12. The theoretical holding capacity of a seated viewing area is simply the number of seats in good
condition which comply with the relevant Green Guide recommendations including those relating to
distance from exits and gangways and size and spacing. Determination of the holding capacity of a viewing
terrace or dope is not 0 simple; factors that must be taken into account include the strength and spacing of
the crush-barriers, the position of gangways, the dimensions and physical state of the steps, the effective
standing area, and the acceptable packing density.

13. A packing density of 5.4/m? is recommended in the current Green Guide as the maximum allowable
figure for terraces and viewing slopes that meet all the specified guidelines. A reduced figure of 2.7/m? is
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presently recommended for areas deviating materially from the guidelines. The Technical Working Party sees
no point in retaining reference to the lower figure and recommends that there should be no lower limit to the
reduction; ie if the enclosure had such poor safety standards that it was totally unfit as a viewing area the
figure should be zero.

14. As to the maximum figures, the Technica Working Party concludes that a uniformly distributed
density of 5.4/m? should be safe in static conditions where the terraces are in full compliance with the Green
Guide. It recognises, however, that there will be variations of density within a given enclosure, and alowance
should be made to accommodate this factor in the final determination.

15. The Technicad Working Party recommends that the maximum dlowable average packing density
determined by the Inquiry should establish a genera reference for certifying authorities. For an individual
ground, the packing density gpplicable to a given standing area should be derived from this figure, the full
figure for areas in good condition and reduced figuresfor areas in poorer condition. Detailed cal culations of
holding capacities should then be determined on the basis of the agreed packing density for that specific
enclosure or other relevant factors. These calculations should take into account specific features of the
crush-barriers and fences and of step dimensions as illustrated in the Green Guide. The Technica Working
Party recommends athorough review of the examples currently contained in Chapter 16 of the Green Guide,
and the inclusion of appropriate diagrams.

Structural Elements

16. It is a fundamental requirement of safety that structures at grounds should provide spectators with
safe accommodation and safe means of ingress and egress. They should also enable police and stewards to
exert proper control over crowd movements. If a conflict should occur between these objectives, a substantial
re-arrangement may be required; in no circumstances should safety standards be compromised. The
Technica Working Party recommends that references to sub-divisions in Chapter 14 of the Green Guide be
reviewed with these considerations in mind, and that the Chapter as a whole should reflect these principles
morepositively.

Separation of Viewing Areasand Pitch

17. The Technical Working Party recognises the importance of physical barriers as deterrents to pitch
invasions. It aso recognises that not all viewing areas present the same risk, and recommends that
consideration be given to differentiating those areas requiring higher levels of security from other areas, such
as seated accommaodation and members' enclosures, where a lesser degree of security might be acceptable.

18. The general principle of separation endorsed by the Technica Working Party is that the means
adopted should provide sufficient security against pitch incursions to enable the police to take timely and
effective action should such incidents occur. Clearly a balance has to be struck between crowd control and
safety.

19. A configuration recommended for wider consideration consists of a perimeter barrier on the
pitch-side backed by a parallel and continuous crush-barrier on the terrace-side, set back from the perimeter
barrier S0 as to provide a clear walk-way between the two; except in emergencies, spectators would not be
alowed to enter the walk-way. Such an arrangement would reduce the risks associated with a common feature
of British grounds, namely that the front steps of terraces are substantially lower than the level of the pitch:
immediate attention should be given to the elimination of this hazard.

20. The Technica Working Party recommends that the maximum height of perimeter fences should be
determined in relation to the UEFA standard of 2.2m. It adso recommends the removal of overhanging
sections and spiked or barbed-wire attachments at the tops of fences.

21. A form of separation increasingly adopted in new stadia is the dry moat. To be effective, a dry moat
must be sufficiently wide and deep, and should be protected by fences on both sidesto ensure that spectators
and players do not fall into it. Where enough space is available, a moat may offer an attractive solution, but
itsapplication to older groundsislikely to be restricted by limitations of space.

Emergency AccesstoPitch

22. The Technical Working Party recommends that emergency access to the pitch should be provided
from dl adjacent viewing areas. It considers the provision of gates or gaps in any formal barrier to be in all
casss advantageous for the evacuation of adjacent enclosures and essential except where adequate, safe
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aternative arrangements exist. Where fences, barriers or moats are installed the majority view of the
Technical Working Party is that there should be clear gangways leading to emergency exits on to the pitch.
Such gangways must be properly identified and kept clear at al times. The exit gates or gaps should be at least
1.1 metreswide or as wide as the gangways feeding into them, whichever isthe larger and should be sufficient
in dimensions and spacing to dlow evacuation of the enclosure within a prescribed time. The Working Party
recorded a minority view that the need to police gangways exacerbated friction on terraces, and that
gangwayswere not always essentia for proper crowd control and safety.

Crush Barriers

23. A review of the procedures for inspection and testing of barriers is recommended. The Technicd
Working Party considers that greater emphasis should be given to thorough recorded and certified annual
visual inspectionsof al crush barriers. Particular attention should be given to the development of corrosion.

24. Itisfurther recommended that 25% of barriers, evenly spaced through each enclosure as designated by
a competent engineer, continue to be tested each year. In addition, al barriers which the inspection has
identified as of possibly sub-standard condition should dso be tested.

25. The adopted test method should be capable of applying to barrier rail, post and foundation anchorage,
aloading equivalent to auniformly distributed load 1.20 x the design load of the barrier as at present.

26. The test procedure should be revised in line with current practice for structural testing to incorporate
(i) adetailed visua inspection of the barrier, (ii) abedding-in cycle taken to a percentage of the design loading
and (iii) a angle cycle of proof testing taken as a present to 1.20 x the design loading. Deflections at al
significant points should be recorded.

27. After the full proof load has been held for a minimum of five minutes the deflections should be
Lecotrggﬁ péig& release of loading and the permanent residual unloaded deflections recorded after the load
as r )

28. The Technical Working Party recommends the adoption of two criteria for acceptable structural
performance (i) that no significant defects, including corrosion, are reveded by inspection and (i) that the
percentage recovery of deflections after release of the load during proof-testing achieves acceptable values.
The specific values required will depend on the materials of construction.

29. The Technical Working Party recommends that the distinction currently drawn in the Green Guide
between "peak” and "non-peak” viewing areas for the purpose of assessing barrier spacing should be
abolished. All areas should comply with the peak viewing specifications.

Stands

30. A substantial part of Chapter 10 of the Green Guide, ‘Roofed Stands with Seasted Accommodation’,
dealswith temporary structures. It is recommended that this material should be placed in a separate Chapter,
and that it should give explicit references as required to British Standards and to applicable regulations.

31. Theremainder, which might be called ‘Covered Standing and Seated Accommodation’, should clarify
the specid requirements for safety that are involved, noting that fire risk is not the only hazard and that
statutory control of the requirements may be vested in different authorities. Appropriate references to
Building Regulations should be made. It is important to ensure that al spectators can be cleared into safe
prr(])ttlacted escape routes within prescribed times, although such routes need not be exits from the stand as a
whole.

Ingress/Egress

32. The current Chapters on Ingress and Egress in the Green Guide (Chapters 5 and 6) contain much
useful information, but are nonetheless in need of some revison. Consideration was given by the Technica
Working Party to the possible amalgamation of features common to both ingress and egress, but despite the
common ground it is recognised that emphases might well differ. The Working Party does not therefore
recommend amalgamation of the individual Chapters.

Ingress

33. The Technical Working Party felt that Chapter 5 needed expansion to incorporate additional clauses
on (a) the positive counting and recording of those passing through each turnstile; (b) the location of
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amenities inside the ground to avoid obstructing or disrupting the flow between turnstile and enclosures; (c)
the sub-division of enclosures; (d) the adequacy of well distributed entrances into large enclosures to
facilitate even packing; and (€) the design of entrances s0 asto avoid loca pressure on spectators caused, for
example, by downward ramps. Informative diagrams should be adopted and general principles laid down,
wherever possible. The Technical Working Party would not favour the introduction of numerical examples
which might, in any event, be difficult to establish. It views the current maximum notional flow rate per
turnstile of 750 persons per hour (as set out in paragraph 47 Green Guide) as too high, and recommends a
figure of 500 as the median for a normal turnstile. Furthermore, it recommends that variations up or down
be approved by the certifying authority, subject to amaximum upper limit of 660 persons per hour.

Egress

34. Greater cross-referencing with other Chapters is required, and the Technical Working Party favours
expansion or amendment of a number of paragraphs. In particular, the density figure set out in paragraph 54
in respect of reservoir areas is felt to be too high, and the members of the Technica Working Party
recommend that, where reservoir areas cannot be removed from egress routes, a lower density of 35-40
persons per 10 sg metres be substituted. The Technical Working Party favours greater emphasis on
networking, and believesthat the Green Guide should include a stipulation that each ground produce proper,
networked plans, delineating all aspects of ingress/egress.

Enclosures/Turnstiles

35. The Technica Working Party strongly recommends that there should be a direct one-to-one
relationship between banks of turnstiles and enclosures in order to maintain accurate counts of entries. A
review of the current state of League grounds had shown that sub-divisions such as had occurred at
Hillsborough were uncommon, and had generally been initiated by police for crowd control. Where such
sub-divisions do exist, it isimperative that the total number of spectators entering each sub-division should
be counted separately.

Stairwaysand Ramps

36. The Technical Working Party notes the dangers presented by stairways and ramps, particularly those
used by the public in large numbers, and recommends extensive redrafting of the Green Guide to present
more sharply the hazards involved. It recognisesthat the standards of safety required for stairways and ramps
which form part of the access between enclosures and an exit and those which exist as gangways within
enclosures differ and recommends that the differences be explained in more detail. Particular attention
should be given by certifying authorities to acceptable upper limits on the gradients of ramps and stairways.
The maximum gradient for ramps set out in the current Green Guide was felt acceptable.

37. Similarly, the Working Party believes that the channelling of flows by the provision of handrails should
be given greater emphasis. The recommended width of channel for both stairways and ramps should not
exceed three persons (unit widths) in line abreast, and the width of up to 1.8 metres permitted by paragraph
76 should therefore be reduced accordingly. Handrails should extend, by at least 300mm beyond the top and
bottom of any stairway or ramp.

38. The difference between handrails, balustrades and barriers on or near the top and bottom of stairways
and ramps, and their appropriate strength requirements, needsto be clarified.

39. The Technical Working Party recommends the inclusion in the Green Guide of a greater number of
diagrams illustrating the potentially hazardous situations in relation to stairways and ramps and of the
principles behind the provisions.

I nspectionsand Tests

40. Inspection and tests of all equipment and structures at grounds are vital features of good operation.
Their range is wide, extending from visual inspection before and after each event to regular testing of
structural components. It is a matter of serious concern that the interpretation of requirements by those
responsible is unacceptably variable. The Technical Working Party considers that action should be taken to
ensure that common high standards of inspection and test are realised, and makes the following
recommendations.

(i) The Green Guide should include a comprehensive tabulation of inspections and tests covering the

essential technical features of grounds. It should prescribe the minimum frequencies at which the
inspections and tests should be conducted.
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(if) Therequired levelsof competence of those carrying out the inspections and tests should be defined.

(iii) Records of the results of inspections and tests, including the identification of defects and the remedies
adopted, should be certified by those carrying out thework.

(iv) A nationa Inspectorate should be established to oversee the adoption of common standards of
inspection and test. Its terms of reference should include the compilation and maintenance of a
national register of organisations employed to carry out inspections and tests, central recording of the
extent and type of the ingpections and tests adopted at individual grounds; and the provision of advice
on inspection and test for those responsible for carrying out the work and for certifying authorities. It
would be in the interest of common standards if an Inspectorate of this kind dedt with the grounds of
al relevant sports, and consideration should be given to its formation through an association of their
governingbodies.

Fire Safety

41. Thereis genera recognition amongst Technical Working Party members that the current Chapter on
Fire Safety (Chapter 11) is well-defined. 1t contains much useful advice on egress and means of escape,
application of which is not restricted to fire risks and which would bear repetition in other Chapters.

42. The Technical Working Party considers that it is essential to maintain simple, clear lines of authority
and communication; independent input from individual bodies is to be avoided. With that in mind, its
members believe that consultation on al safety matters should be directly with the certifying authority who,
in turn, would consult with the fire, police, and other authorities.

Emergency/Auxiliary Power

43. The Technical Working Party considers that the current Green Guide contains insufficient
information on auxiliary power. It recommends a separate chapter on the topic with a requirement that
emergency power should be sufficient to maintain an adequate level of lighting, and public address system
and to operate any electronic gates, alarms etc for a period of three hours from the time of failure of the
normal supply.

Communications

44. The Technicd Working Party considersthat too little weight has in the past been attached to the need
for acomprehensive communications system, capabl e of reaching both inside and outside the ground.

45. Chapter 12 of the Green Guide therefore requires substantial amendment to reflect the importance of
effective communications systems, the need to make use of high-technology equipment, and the value of
closer co-operation between club and police personnd. The Technical Working Party considersthat Interim
Recommendations 31-34 should be retained permanently and incorporated into the Green Guide.

Disabled Spectators

46. The current Green Guide fails to address the specific problems encountered by disabled spectators
and the Technical Working Party recommends the introduction of a Chapter to cover these aspects. It should
dedl in particular with Ingress and Egressand with the provision of self-contained viewing aress.

SUMMARY OF MAIN RECOMMENDATIONS

The Green Guide

1. A higher degree of standardisation in stadia design and construction is required. An updated and
revised Green Guide should form the basis on which a designated ground or stand is certified. It should
incorporate appropriate diagrams and refer to relevant Building Regulations.

Advisory Body

2. There should be a single, central body (called perhaps the Advisory Council for Sports Grounds) to
provide an authoritative source of knowledgefor all those involved in the design and construction of stadia.
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Seating/Standing
3. Whilst standing accommodation is not intrinsically unsafe, all-seater Stadia bring benefits to spectator

comfort, safety and crowd control. The implementation of higher proportions of seated accommodation
should be governed by common high standards of design and construction.

Capacities

4. Capacity depends on standards of ingress, egress and safety generally as well as the acceptable packlng
density and the effective area of the accommodation. The current maximum packing density of 5.4/m
recommended in the Green Guide for standing terraces should be safe in static conditions where the terraces
are in full compliance with the Green Guide. It should be recognised, however, that densities normally vary
over an enclosure, and an alowable average figure should reflect this consideration. The reduced figure of
2.7/m? should be abolished and there should be no specified lower limit. If an enclosure has such poor safety
standardsthat it istotally unfit asaviewing area, thefigure should be zero.

Separation of Viewing Areasand Pitch

5. Consideration should be given to different perimeter arrangements appropriate for different areas of a
ground.

6. The means of separation adopted should provide sufficient protection against pitch incursions without
compromising spectator safety. The maximum height of fences should be determined in relation to the UEFA
standard of 2.2 metres. Overhanging sections and spiked or barbed-wire attachments shoul d be removed.

7. Attention should be given to the elimination of spectator viewing from front steps of terraces which are
substantially lower than the level of the pitch.

Emergency AccesstothePitch
8. Emergency accessto the pitch should be provided from all adjacent viewing aress.

9. Exit gaps or gates should be at least 1.1 metres wide or as wide as the gangways feeding into them,
whichever isthe larger. All gangways must be clearly identified and must be kept clear of spectatorsin normal
circumstances.

Crush Barriers

10. A review of the procedures for inspection and testing of barriers is recommended. Greater emphasis
should be given to thorough recorded and certified annual visual inspections of al crush barriers, and to the
establishment of an unambiguous testing procedure.

Stands

11. The Green Guide should contain a separate Chapter on temporary structures, with appropriate
references to applicable regulations and British Standards.
Ingress

12. The current maximum notional flow rate per turnstile of 750 persons per hour is too high. A figure of
500 should be adopted as the median with a maximum upper limit of 660 persons per hour. Variations from
the median must be approved by the certifying authority.

Egress

13. Where reservoir areas cannot be removed, alower density of 35-40 persons per 10 s metres should be
adopted. Each ground should produce networked plans delineating all aspects of ingress and egress.
Enclosures/Turnstiles

14. There should be a direct one-to-one relationship between banks of turnstiles and corresponding
enclosures. Where sub-divisions exist, it isimperative that the total s entering each sub-division are counted
separately.

Stairwaysand Ramps

15. The recommended width of channels should not exceed three persons (unit widths) in line abreast.
Handrails should extend by at least 300mm beyond the top and bottom of any stairway or ramp. The design
and strength of handrails, barriers and protection on or near stairways or ramps should be clearly defined.
Ramps should not produce dangerous crowd pressures.
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Ingoectionand Teds

16. Action should be taken to ensure that common high standards of inspection and test are realised. A
national Inspectorate should be established to oversee the adoption of such standards. Its terms of reference
should include compilation and maintenance of a national register of organisations employed to carry out
inspections and tests; central recording of the extent and type of inspections and tests at individual grounds;
and the provision of advice.

Communications

17. The Green Guide should be amended substantidly to emphasse the importance of effective
communi cations systems capabl e of reaching both inside and outside the ground.

Disabled Spectators
18. The Green Guide should contain a separate Chapter to cover this subject.
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APPENDIX 4
FINAL REPORT OF MR JUSTICE POPPLEWELL'S| NQUIRY
CHAPTER 2: HISTORY OF PREVIOUSINQUIRIES

2.1 When my Interim Report was published, it might have been thought by some that the suggestions
which | st out had only recently been considered. It was said to be unfair to expect the football clubsto have
taken earlier steps to arrange their affairs. It was urged that they should now be entitled to more time and
more money in order to deal with the problems of crowd control and safety at their grounds. The problem of
crowd control and safety had, so it was said, suddenly arisen. | have to say that aimost all the matters into
which | have been asked to inquire and amost al the solutions | have proposed have been previously
considered in detail by many distinguished Inquiries over aperiod of sixty years.

The Shortt Report

2.2 On 11 June 1923, the then Secretary of State for the Home Department asked the Rt Hon Edward
Shortt KC to form a Committee to inquire, amongst other things, into arrangements made to deal with the
abnormally large attendances on special occasions, especially attendances at athletic grounds. This arose
from disorder which occurred at Wembley Stadium on the occasion of the first Cup Fina on 28 April 1923.
The Committee reported on 13 March 1924. The Report was presented to Parliament and published as
Command Paper 2088 at the princely sum of 6d.

2.3 About responsibility for control inside groundsthe Report had thisto say:

" As regards the general quegtion of the apportionment of responsibility inside the ground as between the
policeand the ground authority, the principle to be followed should, in our judgment, be that the police should
beresponsblefor all mattersappertaining to the preservation of law and order and that for arrangements for
the convenience of the public the ground authority should be responsble. It is, however, mos important not
only that the palice arrangements should be under the control of a single officer, but also that the duties for
which the ground authority is responsble should be assigned to a definite individual, who should be
competent to give ingructions and to deal with any incident which arises. If respongbility is definitely
allocated in this matter it appears to us that, in ordinary circumstances, there need be no difficulty in this
division of duties and that no disadvantage need result from the existence of dual control o long asthe closest
co-operation ismaintained between the two authorities at all times. We are of the opinion, however, that if any
emergency arises or there appearsto be the dightest probability of a disturbance, it is essential that control
should pass into the hands of one individual, and we recommend that, in the case of grounds providing
accommodation for more than 10,000 persons, on all occasons when specially large attendances are
anticipated or for other reasons unusual excitement is to be expected, arrangements should be concerted
beforehand by which oneindividual can at any moment take control of the situation.”

2.4. That paragraph of the report continued:

"The question in such circumstances would have become one of the preservation of law and order and we
therefore have no doubt that the control should then pass into the hands of the senior police officer present,
and we consder that such officer would be justified in any circumstances, whether in accordance with a
pre-arranged scheme or not, in assuming control if he conddered it necessary for the purpose of the
regoration of order. As part of the arrangements for this purpose we think that, in the very large grounds,
there should be a central control box in telephonic communication with all parts of the ground and that the
principal police and ground officials should be stationed there so that they may be in constant touch with the
Stuation.”...(Paragraph22).

2.5 About stewardsthe Report said:

"We undergand that there is no uniform practice with regard to the employment of stewards at sports
grounds, that in some cases they are only used to show spectators into the seating accommodation, and
that, in casss where dewards are employed for packing of the sanding room, they are only employed when
there are specially large crowds. We consider it desirable in the interests of safety that, for the purpose of
handling a crowd, stewards should be employed in any case wherethecrowd islikely to approach the capacity
of the ground. For seating accommodation sewards should always be employed. It isin the highest degree
important that any such stewards should be properly trained in their work and intimately acquainted with the
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part of the ground placed under their charge. We doubt whether it is practicable to secure suitable men for
this purpose unless they are given continual experience in the work, and we ther efore recommend that every
ground with a capacity exceeding 10,000 which provides terraced accommodation for its gpectators should
maintain, or have a call upon, an adequate staff of efficient stewards, and should ensure that they keep
proficient by requiring them to perform duty at frequent intervals. Stewards should be organised as a
disciplined body and should act under the control and supervision of their own officers. They should wear a
distinctive badge of authority, which they should not beable easily to discard.” (Paragraph 27).

2.6 The Report had thisto say about precautions against fire:

"We have been somewhat surprised tofind that in many caseslittle or not precaution istaken againgt therisk
of firein g¢ands. We do not suppose that either the risk or the consequences of fire would be so serious in an
open stand asin a closed building, but we consider it mogt important that adequate arrangements should be
made to deal with any outbreak which might occur." (Paragraph 40).

but concluded generally:

"Weareassured that these governing bodies are only too anxious to securethat their sport iscarried on under
conditions which will promote the public safety, and we feel that at this gage it is safe to leave the matter to
them." (Paragraph 47).

The M odwyn Hughes Report

2.7 The next report (published as Cmnd 6846) arose out of the disaster at Bolton Wanderers Football
Ground on 9 March 1946. Mr R Moelwyn Hughes KC was appointed by the then Home Secretary to conduct
an enquiry into the circumstances of the disaster which arose by the presence of some 85,000 spectators.
50,000 had been expected. Because of the press of people in an enclosure two barriers collapsed and 33
peoplewerekilled.

2.8 Itisinteresting to observe that the previous best attendance at Bolton inthe 1945-46 season had been
43,000 and it was amply policed by aforce of 60. On this occasion there were 103 police to control 85,000
spectators, which is about {/10th of the present ratio of police to spectators at football grounds both inside
and outside the ground.

2.9 Mr Hughesmade anumber of recommendations. Hesad:

“Burnden Park istypical of mogt home grounds of the leading football teamsin the country. They have grown
gage by stage from humble beginnings on sites acquired when the large gates of these days were not
anticipated, or when the clubs had not achieved eminence. It would be idle to suggest that the grounds, or
lar ge sections of them, should be rebuilt, but if they are to be made reasonably safe and if therisk of repeating
the tragedy of Burnden Park isto be avoided, then, | have formed the clear view that the following steps must
betaken. . .” (Page 10).

2.10 The recommendations included inspections of the enclosures, scientific calculation of the maximum
number to be alowed entry, counting those entering the ground by mechanical means and central
co-ordination of the system, al to ensure the admission of a safe number of spectators.

2.11 Sofarasfuture regulation was concerned the Report said:

“The preceding safety measures cannot be secured without legislation. A Departmental Committee reporting
on Crowds to a previous Home Secrlary in 1924 (Cd 2088) anaemically recommended that adequate
provision for safety be left to the pressure of the governing bodies in sport. The mogt important of these was,
of cour sg, the Football Association, which had not deigned to appear before the Committee . . .

The legidation should empower the Home Secretary to issue general regulations for different kinds of
groundsand the broad conditions necessary for safety.

No ground of any condder able size should be opened tothe public until it hasbeen licenced by, | suggest asan
appropriate licensing authority, the local authority. The issue of the licence would depend upon satisfying the
authority as to the congruction and equipment of the ground, its compliance with regulations and the
proposed maximum figur es of admission to the different parts.”
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2.12 Mr Hugheswent on to say:

“Compliance with the recommendations of this Report will cos money. They will involve groundsin aloss of
gate money on popular days . . . Theinsurancefor greater safety for the public demands a premium.”

Mr Hughes ended his report by saying:

"I earnestly hope that, if the proposals | have made in this Report, or similar suggestions, commend
themsalves to you, Parliament will not be dow in granting you the necessary powers.” (Pages 11-12).

The Chedter Report

2.13 Mr Hughes” words fell on deaf ears. It was another 22 years before there was a further report
commissioned by the Government on the problems of football. In June 1966, the then Secretary of State for
Education and Science appointed Mr Norman Chester CBE, as he then was (Warden of Nuffield College,
Oxford), to chair an Enquiry. Histermsof reference were:

"To enquire into the gtate of Association Football at all levels including the organisation, management,
finance and adminigtration, and the means by which the game may be developed for the public good; and to
make recommendations.”

2.14 Mr Chester made this observation about crowd behaviour:

“In recent years there has been an increase in disorderly behaviour by spectators. During the period
1946-1960 there were 195 cases brought to the attention of the FA, an average of 13 per season. In the
following six seasons 148 cases were reported, an average of 25 per season. The matter was discussed some
time ago at a meeting between representatives of a number of palice forces (including the British Transport
Police), the Football Association and the Football League. Both these governing bodies have been very
concer ned at thisdevelopment.”

2.15 The Report continued:

“We have not been able to devote the time and resources to the study of this problem which its complexity
deserves. We very much welcome the initiative of the Birmingham Research Group, of which Dr J A
Harrington is Research Director and have been fortunate enough to see the Group's preliminary report. We
aresurethat itsfindingswill beof value to all concerned.” (Page 97).

The Harrington Report
2.16 Thiswas madetothethen Minister of Sport.! It observed:

" Some gpectators carry knives, hammers, sticks and spikes, choppers, and other offensive weapons like
powdered pepper which arenot necessarily used for violent purposes but may be used in threatening displays.
Thereisalso the problem of singing or chanting bawdy or obscene songs and phrases some of which arealso
threatening and provocative." (Page 8).

2.17 About riotsthe Report said:

"While such riots must be regarded as aimost unknown accompaniments of football in this country, their
potential seriousness and danger were exemplified recently by football riots in Turkey, where many people
werereported killed. While comparable riots seem unlikely here, it would befoolish to rule out the possibility
of much more serious crowd disturbances at football matches than we have yet experienced.” (Page9).

2.18 The Report regretted inactivity thusfar:

"The question of public safety and crowd control at football matches was dealt with by a departmental
committee report published in 1924 (Cond. 2088) and the inquiry into the disaster at the Bolton Wanderers
Football Ground in 1946 (Cond. 6946) . . . Unfortunately the most helpful suggestionsin these reports have
often been ignored, though the committeg's recommendations do carry some weight with boards of football
clubs'.

2.19 The Report went on:

" The absence of national legidation outlining minimum standards of safety and amenity at football grounds
means that some club managements do not fedl obliged to put their grounds into a state considered by the
policeto be necessary for crowd control.” (Page33).

1“Soccer Hooliganism: A preliminary Report." Bristol: John Wright and SonsLtd 1968.
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2.20 And continued:

“We feel that improved ground facilities would not only help to deal with the hooligan problem but do
something towar ds its prevention. Clubs often seem keener to spend money on the purchase of playersthan to
undertake any major spending on ground improvement which would increase safety and make hooligan
control easer. The loss of revenue which a club may suffer from alterations may be the determining factor.
Thereis of course no obligation on a club to convert a ground which can accommodate 50,000 to one which
takes a gnaler number in conditions of greater safety and comfort. Letters from members of the public
suggest that already some are staying away because of their didike of poor facilities, overcrowding, and
disturbances, sothat the neglect of ground improvement may ultimately be self defeating.” (Page 34).

2.21 Sofarasresponsibility isconcerned, the Report said:

"Wethink that those responsble for club management and the gover ning bodies of football should accept far
more responsibility for keeping their crowds in order. This applies not only within the stadium itsdlf but to
club supporterstraveling in groupsto and from matches. One gets the impresson that some dubs disclaim
any responsibility for the behaviour of their supporters and if the atmosphere of a Roman holiday is not
deliberately fostered it islooked on with consderabletolerance. Football matches are commercial enterprises
conducted for profit on private premises and clubs have ther efore a heavy responsbility for keeping order and
safety for the public on their premises” (Pages 35-36).

2.22 Initssummary the Report concluded:

"The solution of the problem of hooliganism in the football stadium is ultimately the responsbility of
individual dubs who mug each deal with it in the light of local drcumgances. While a few clubs are
exemplary in their attitude to the problem others are laissez-faire and need persuasion to take a more active
rolein tryingto control hooliganism in their own grounds. This laissez-faire attitude does not help the police
inther attemptstodeal with the matter.” (Page 56).

The Lang Report

2.23 Shortly thereafter, a Working Party under the chairmanship of Sir John Lang GCB and including a
number of distinguished members, was appointed by the then Minister with specia responsibility for Sport
to examine the problems involved in football crowd behaviour to which attention had been called a few
months previously by the Harrington Report. Sir John's Report was presented on 21 November 1969.

2.24 By way ofintroductionitsaid:

“The Working Party was dealing with a subject which has been discussed almost ad nauseam during recent
years. Not unexpectedly the Working Party has not found a sngle smple solution for a problem which is
often dueto acombination of factors . . .” (Page 3).

2.25 The members of the Inquiry witnessed the demonstration of CCTV equipment and reported:

... the view was formed that closed circuit televison could be of value in the general subject of crowd
control and . . . would bean important factor in preventing misbehaviour by spectatorsat grounds. It wasa
refinement which mog of the top class clubs could be expected eventually to have as a matter of course”

(Page9).
2.26 About acohol the Report said:

"There can be no doubt that consumption of alcohal is an important factor in crowd misbehaviour, both
because it stimulates quarrelsomeness and because empty bottles are danger ous missiles. There would be no
advantage in refusing licence facilities to football club grounds - this would merdy stimulate spectators to
bring their suppliesfrom outsde" (Page 14).

The Wheatley Report

2.27 On 4 February 1971 the Rt Hon Lord Whesatley was asked by the then Secretary of State for the
Home Department and the then Secretary of State for Scotland to make an independent appraisa of the
effectiveness of existing arrangements for crowd safety at sports grounds in Great Britain, and of the
improvements which could be brought about within the present framework of the law, and to consider the
nature of any aterations in the law which appeared to be needed. This arose from the disaster at Ibrox Park
where 66 spectatorsdied.
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2.28 On 16 March 1972 Lord Wheatley completed his Report and it was presented to Parliament and
published by HMSO asCmnd. 4952,

2.29 The Report contained atechnical Appendix. Following the Report, the Safety of Sports Grounds Act
1975 was passed. A licensing system involving the issue of a safety certificate for designated grounds was
introduced and supporting guidance (the Green Guide) was published. In his Report Lord Whesatley sad:

“I recognise that a decision to introduce a licensing system for grounds along the lines | have recommended

_may cause anxiety to some football clubs and football administrators. As | see it, their misgivings are
associated with a fear that such stringent conditions might be attached to the granting of a licence that
many clubs may not be ableto afford the cost and some may haveto go out of business.” (Paragraph 66).

2.30 "My answer to that isthis. My task was to consider the problem of crowd safety at the grounds. Clubs
which chargethe public for admission have a duty to seethat their grounds are reasonably safe for spectators.
That is a primary consideration. It is accordingly necessary that some standards should be imposed and
observed. This has been recognised by the football authorities themselves ... | have canvassed all the
alternatives that have been proposed or which | personally thought wer e reasonable to consider, and the one
which | decided was best to meet the situation in the interest of the public is the licensing system by a local
authority. Thereis nothing new in this proposal. It hasbeen mooted for almogt fifty years. It can comeasno
surprise to the football world, and in the light of happenings over the years the demand for an independent
appraisal and deter mination of the safety of grounds becomesalmost irresistible. | certainly cannot resist it."
(Paragraph 67).

2.31 Lord Wheatley ended his Report by saying:

"l trugt that this Report may be of assstance to you in deciding what should be done to solve this
important question of crowd safety in football grounds. One thing is certain. The public demand for
something to be done has been growing over the years. | am sure | am reflecting public opinion when | say
that something must be done now. The evidence certainly supportsthat view."

The McElhone Report

2.32 In October 1976 the then Secretary of State for Scotland asked Mr Frank McElhone MP to chair a
Working Group on Football Crowd Behaviour.

"to consider the problems caused by some Scottish football supporters and to make recommendations to
the Scottish Football Association and other or ganisations concerned.”

Among the membership of the Working Group were representatives from the football authorities, from the
football clubs and the Strathclyde Police.

2.33 Intheintroduction to the Report2, Mr McElhone said:

"There is no simple solution to the problem; it is but one of the manifestations of anti-social behaviour
besetting society in general today. We have however in our findings arrived at a number of condusions and
recommendations which we hope, given a commitment to implement them on the part of all those most
closaly concerned, will go some way towards reducing the problem of hooliganism at football matches and
by s0 doing turn football grounds once again into places of entertainment where parents can take their
children to enjoy, in relative comfort and safety, the pleasures of our national game."

2.34 The Report observed that:

"A hooligan is a hooligan no matter where he operates and the fact that his behaviour is conspicuous at a
football match has very often nothing to do with the game itself." (Paragraph 4).

Mr McElhone saw the problem as one of trying to reduce, or at least contain, the incidence of hooliganism
at football matches without restricting the pleasure of the majority of supporters.

Report of the Working Group on Football Crowd Behaviour: Scottish Education Department/HMSO 1977.
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2.35 Sofar asdrink was concerned, the Report recommended that it should be an offence for a spectator
to carry or attempt to carry dcohol into afootbal ground; that is should be an offence to be in possesson of
alcohol within the ground or to attempt to gain admission while drunk. The Report recommended that more
people who were physically capable of carrying out the duties of enforcement would have to be recruited and
suggested that, in their recruitment of stewards, clubs should look to their supporters clubs to assst in
providing the kind of men required for thejob. So far astransport was concerned, the Report recommended
that it should be an offence for anyone to be in possession of acoholic liquor on a vehicle hired specifically
for the purpose of carrying passengers bound for a football match; or to alow any acoholic liquor to be
carried on apublic service vehicle being used for the purpose of carrying passengersto footbal | matches; or to
alow the carriage of any drunken person on such avehicle bound for afootbal match.

2.36 Sofar asthe separation of supporterswas concerned the Report recommended:

"That in the interests of crowd control and safety, separation of rival supporters at turngtiles should be
carried out if the police, in consultation with the club, consider such a step to be necessary; that for matches
wherelarger than average attendances are expected, sufficient turndtiles should be opened timeously in order
to achieve gpeedy admission.” (Recommendation 13).

“In order to protect players, match officials and the pitch, access to the playing area should be made as
difficult as possble. To prevent an invason of the playing area by spectators ... the erection of a physcal
barrier in theform of afencenot lessthan 1.8 metresin height with access pointsto allow the pitch to be used
if necessary for theevacuation of spectatorsin anemergency.” (Paragraph 53).

2.37 A further recommendation was that:

“the Courts should make full use of the higher fining powers under the Criminal Law Act 1977 in respect of
common law offences which include malicious mischief, breach of the peace and assault, these being the most
common offences associated with football hooliganism, and in regpect of persstent offenders, should
normally impose imprisonment without optien.” (Recommendation 19).

2.38 The Report recommended that:

"The police should have statutory powers to search for any containers ... in the possession of any person
entering or attemptingto enter football grounds” (Recommendation 24).

but went on to point out that the clubs must bear their share of the responsibility for the behaviour and
conduct of their staff a all levels:

2.39 Among other observations the Report saysthis:

"Werecognise that many football groundsin Scotland arevery old; some could even be described as primitive
in that not only do they lack any kind of comfort for spectators but they also lack basic amenitiesincluding
adequate toilet accommodation. This primitive environment encour ages some people to react in a primitive
manner. Moreover there is a srong case for more seating accommodation. In our view it would go a
consider able way towar ds reducing hooliganism; potential trouble spots could be morequickly recognised and
identification of troublemakersby policewould be made that much easer."

The Report therefore recommended:
"that clubs should condgder the provison of additional seating accommodation. In addition clubs must
provide adeguate toilet facilities for men and women and generaly improve amenities for spectators.”
(Paragraph 88).
2.40 ThisReport also recommended that:
*“players should be encouraged by the dubsto extend their voluntary public reations work in the community
including personal appearances at youth clubs etc and coaching sessions in schools with the objects of
promoting the game and the concept of good sportsmanship.” (Recommendation 37).

CCTV was recommended and supporters clubs encouraged. The Scottish Football Association was
recommended to take appropriately firm action against clubs.
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Department of the Environment Working Group

241 The most recent Government publication on the subject of football is the Report of an Official
Working Group on Football Spectator Violence set up by Department of the Environment, which was
published by HMSO in 1984. The Working Group was s&t up following incidents of violence involving
British supporters at England's soccer matches in Luxembourg and France in November 1983 and February
1984 respectively. It dealt party with problems arising out of international football.

2.42 However, asregards domestic football the Report said:

"the Grdup reaffirmed the importance of consistent planning, preparation and co-ordination; of building on
experience; and of the need to consider afresh all possible measures, including those previously thought to be
impractical or unnecessary.” (Paragraph 5.1). .

"We recommend therefore thatl the FA reviews and better defines its powers and procedures and the
responsibilities of the clubs. If their powers prove to be inadequate, the Association should consider
enhancing them."

The Report went on:
"Thiswould better equip the FA to implement some of the recommendations.” (Paragraph 5.5).

2.43 The Football Association had issued a "blueprint” detailing the precautions which league clubs
should take against violence, which was circulated to clubs at the beginning of the 1983-84 season. The
Working Party Report said that it:

" ... has not been rigorously adopted by all clubs. Since it represents the collective wisdom of football clubs,
many of whom have successfully countered serious threats of violence, its implementation should have
prevented some of the violence in grounds last season." (Paragraph 5.7).

2.44 The Report observed that the enforcement by the Football As3ociation of its "blueprint” occurs after
the event when the deficiencies in aclub's planning has become apparent. The Report recommended that:

"improved means should be found for ensuring that clubs adopt the provisions of the " blueprint” in a way
appropriatetotheir own groundsand matches." (Paragraph 5.7).

The Report went on to recommend that each club should produce a detailed st of plans to be submitted to
the football authorities for endorsement. This would prevent some clubs from avoiding their responsibilities
and might ensure aso a more co-operative and committed response.

2.45 The Report recommended that matches between high risk clubs should be programmed so that the
risk or threat of violence could be reduced. The Report said:

"It ismore likely to take place at the beginning and end of the season and at holiday periods, particularly at
seaside fixtures when other groups of young people sometimes also clash with football supporters”
(Paragraph 5.13).

2.46 The Report went on to recommend the introduction of club membership, the introduction of CCTV
and closer links with the community. It did not recommend that acohol should be banned in grounds and
concluded that in the absence of clear evidence that the introduction of legislation along the lines of the
Crimina Justice (Scotland) Act 1980 would reduce violence at English soccer matches, it could not
recommend such action. Furthermore, said the Report:

"legidation of this kind would be unwelcome to many; the majority of football clubs are untroubled by
violence and would unnecessarily be penalised financially and the vast majority of non-violent spectators
would suffer for theactionsof thefew." (Paragraph 5.34):

The Working Group did not recommend additional measures for banning alcohol on trains or on football
coaches.
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Concluson

247 A study of all these reports (and there are numerous reports and discussion papers by other bodies)
shows that the following are measures which have been frequently recommended:

Closed Circuit Television

Membership Cards

Segregation

More seating at footbal | grounds
Encouragement of supporters clubs

A ban on acohol

Involvement of the clubs with the community
Heavier pendties

ONDLNPWN -

| too shall argue for these and related measures. It isto be hoped they will be more vigorously pursued by the
appropriatebodiesthan inthepast.
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Appendix 3:

Stadion Galgenwaard, Utrecht.
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Perimeter fences at Liverpool (Anfield)

Appendix 6
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Apnendix 7:

Themeat at Utrecht.
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Appendix 8: The perimeter gates at Nimes (Stade des Costieres).
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